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Digital...Moving the Organisation Forward

The Revenue Department drives the Thai economy through
a new approach towards inclusive growth.
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D®RIVE
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Strategy for the Revenue Department’s operations to ensure
tax administration that is accessible and fair and
efficiency through information technology and innovation.
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Digital Transformation
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Adjust our organisation and way of work to transform
into a digital organisation that understands all taxpayers’
needs to ensure simple taxation for all.
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Message from Director - General
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The previous year was the year in which the world faced
the outbreak of the new coronavirus 2019 (COVID-19) about
which we are uncertain how to best cope with it or when it will
end. The COVID-19 pandemic has been the major factor
affecting the economy and society of Thailand and other
countries around the world. As a result, we all need to adapt
to various risks that have emerged including health risks,
uncertainty of the pandemic, global economic volatility caused
by intensifying geopolitical and trade conflicts, and travel
restrictions for tourists. Those factors have contributed to
Thailand’s economic slowdown due to declining domestic
consumption and tourist arrivals.

Due to the coronavirus 2019 (COVID-19) pandemic, the Revenue
Department as a key agency that oversees the country’s fiscal stability has
introduced tax measures to support businesses that have been affected
by COVID-19; for example, measures to extend tax filing deadlines,
accelerate tax refund, reduce withholding tax rate, and support debt
restructuring. Moreover, the Revenue Department has launched the TAX
from Home campaign to help prevent and reduce the spread of the virus
through social distancing as well as to encourage taxpayers to make
electronic transactions following the Revenue Department’s main policy.
The Revenue Department continues to strive for its objective which is
“Meet target, Meet the Right Group, and Meet Satisfaction” by adopting
the D’RIVE strategy (1. Digital Transformation 2. Data Analytics
3. Revenue Collection 4. Innovation 5. Values 6. Efficiency) with a focus
on becoming a public agency that applies digital technology to
continuously enhance taxpayer services.
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Over the past years, the Revenue Department has been committed to
the improvement of all its work processes which have widely recognised
by all sectors. Our successes can be withessed by the seven national
awards we have received consisting of (1) Digital Government Award,
(2) Data Governance Award, (3) Lerdrat Award, (4) Engaging Public
Administration Award for Open Governance, (5) Public Sector
Management Quality 4.0 Award, (6) Public Sector Award for Service
Improvement, and (7) Public Sector Management Quality Award for
Social Responsibility.

The successes of such operations during the coronavirus 2019
(COVID-19) outbreak are the results of the dedication, commitment, and
unity of all the Revenue Department’s officials and staff who have devoted
themselves to apply their knowledge and perform their duties to ensure
that the Revenue Department can become the “leading tax agency driven
by integrity, innovation and competent personnel for fiscal stability”.
Additionally, | would like to thank our taxpayers and public and private
agencies for your kind co-operation which has contributed to our goal as
a truly digital organisation.

(Dr. Ekniti Nitithanprapas)
Director - General

of the Revenue Department
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Senior Executives

1. @s. 1onUA Uanrurids:n1A
BEUA
Dr. Ekniti Nitithanprapas
Director - General

2. ureluane gSaon
nEnmAugmermansnsinfiuans
(ﬂa:Mﬁl“i‘ﬂi‘i‘uﬂqﬂﬂﬂi‘tfil.!ﬂ'ﬁ‘ﬁuqW]i‘)
Mr. Pinsai Suraswadi
Principal Advisor on Strategic Tax
Administration (Finance and Banking)

3. UﬂdaﬂOVUUQ'I anusawesuu
nEndumalulagansaumne
uaTN19ARENT
Ms. Kanittha Sahamethapat
Principal Advisor on Information
and Communication Technology




Annual Report 2020 « The Revenue Department s189uUs=91U 2563 « NSUASSWINS

UNEUHU1Y ASOAUIASYY
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(NGUEINANANL)

Mrs. Sommai Siriudomset
Principal Advisor on Strategic Tax
Administration (Energy Industry)

uneINSBVANA Us:auAgnryou
MmBEnwaulsz@ansnn

Mr. Kriengsak Prasongsukarn
Principal Advisor on Performance
Improvement

uN&193tu1 auadan
NN AUTALNg LN
Ms. Vena Limsawasdi
Principal Advisor on Tax Base
Management



012 $199UUs=9U 2563 « NSUASSWINS Annual Report 2020 « The Revenue Department

WUSHISS=AUEY

Senior Executives

7. ungEUANRA aUuNdAU
30905
Mr. Somsak Anuntawat
Deputy Director - General

8. U1YIUY JIFAYEISSIUNU
999051
Mr. Vinit Visessuvanapoom
Deputy Director - General

9. UNEWIUANA IUSTWWHUU
309031A
Mr. Pongsak Metapipat

Deputy Director - General

10. UaaanNIN WIdASIUNS
30408UA
Ms. Salagjit Pongsirichan

Deputy Director - General
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LBUYNITNTU ééﬁmﬂm%‘ﬂamgmmﬂ %éﬁmﬁlmiﬂmm%"a‘vﬁaum@ﬂmq
Ms. Saovaluck Petchklai Mr. Mongkhon Khanadnid Ms. Jamrust Choyjinda
Secretariat of the Department Director of Legal Affairs Division Director of Cenfral Audit Operations

Division

4. uwandnyry NItAnau 5. uE199Nsn UdsINSaIns
fanwanienasnalulatarsaumns HaureanIInesiEmInIsaduazaela
Ms. Phinyoo Kamnerdlom Ms. Arporn Borwornkiengkai
Director of Information Director of Finance and Revenue

Technology Division Management Division
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6. UIUNSISTY INWESI 7. UNEOVIYSN gossrusSunt 8. UNAANTTYIU NATSIFIU
HEnuEn1enaILEIN9IdsnE HenuEn1enaILEINInensyAna HeanuEn1enaILEInE
neaidnnsatind Ms. Kwanruk Suwanrumpha 99NAIUIANAUAZILALEN
Mrs. Chanchalearn Thepsudha Director of Human Resource Mrs. Hasakarn Pingkarawat
Director of Electronic Taxpayer Management Division Director of Small and Medium
Services Division Business Tax Administration Division

9. uwaVvNNYY1 WIkUUSSSY  10. U183s: ANAUNWNS 11. UENDBAISSIU 1INV
fenuenisnasimenigsiaruinlng  gauranisnasunmsgiunstiniu HENUILNITNEINATIUNNT AL
Ms. Apinya Jongwattanatam WATATIAADLNNS Ms. Chureewan Swangsuk
Director of Large Business Tax Mr. Veera Pakdeenaruepath Director of Tax Collection Standards
Administration Division Director of Tax Supervision and Division

Audit Standards Division
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12.UE19918 1B1UATUINS 13. uEa121Ia1AUS Tiay 14.uE12IAST fUA=UUR
HanuaEnsnesnAsg N saeLiy HENUINITNATIINNTUNUNE HanuEn1snasdsIuazRARNY
AEANT Ms. Saowakon Meesang q‘iﬁwanizuu
Ms. Waree Chaokhunakorn Director of Tax Policy and Ms. Jidtar Neesanun
Director of Tax Auditing Standards Planning Division Director of Informal Business Survey
Division and Tracking Division

15. UNGASTUSIA INAdN:UJA 16. UNEIOWSAS InawWssna
faurnienesduauuaz AR faurenienesgresainni
Mr. Srinarong Klaewtanong Ms. Pornsiri Laopatcharakul
Director of Investigation and Director of Tax Appeals Division

Litigation Division
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17. unaowianuni duysnidnsina  18.uneadun 18199AYY ~19.UE19INST WIBWAUY
vianthngunsisaaunely vinthnguumsnisAuniyaniiy VanTnQURALS L ILILEYINS
Ms. Nongluck Somboondumrongkul Iuntinvieadien Ms. Jitra Pongpanich
Director of Internal Audit Mr. Danand Jaovisidha Director of Administrative

Director of VAT Refund for Tourists Management Group

20.uNgnA1 ussININNV 21.UNE2IWYEV Joudussii 22. uanoUsBIR Hanm
denuenisquiuinnssudayadaaies fauranisguiljiRmuiuensdl Hanuansgudanstiinaassnans
NTUATINING grvInLlssIne Ms. Parichat Lakdee
Mrs. Supida Buntaotook Ms. Phensuk Sangasubana Director of RD Intelligence Center
Director of Center of Data Innovation Director of International Tax

& Intelligence Affairs Center
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23.UioonN1 a§aaqossm 24.-9- 25. u*mmomumryou’ rsSryos
£n999912N79 1 Hn999919N79 2 HM99391N"9 3
Mrs. Waewta Soisuwan -Vacant- Ms. Keskarn Hirunorn
Inspector - General 1 Inspector - General 2 Inspector - General 3

26.UE10BAISSU MRAUUUNU  27.UNENDIWEYEV S9UdUSSU 28.U"825BIM 1S0USIS:
§R9I95719N"9 4 HP9I957UN"9 5 HP9I9979N19 6
Ms. Chaleewan Kachapanan Ms. Phensuk Sangasubana Mr. Warachart Ruangrujira
Inspector - General 4 Inspector - General 5 Inspector - General 6
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29.unauiIns aurinoy 30. unguwlsau ASUs:1aSY 31.ungsudrul gwasna
A9TWINTNTA 1 ATTNINTNTA 2 A9TNINTNTA 3
Mrs. Somchit Chunthong Mr. Nobpharot Sriprasert Mr. Tanawat Ularnkul
Director Regional Revenue Office 1 Director Regional Revenue Office 2 Director Regional Revenue Office 3

32.unanoAsws 19uASana 33. UN&12duUnay dWVUy 34.ungw Wrugsia
A79NNTNA 4 A79NINTNIA 5 A79NINTNA 6
Ms. Siriporn Jensirisakul Ms. Simalai Sungnuch Mrs. Yupa Pinsurong

Director Regional Revenue Office 4 Director Regional Revenue Office 5 Director Regional Revenue Office 6
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35. ungN1rudeul Indoudla 36. UNIWESAT UWISSTU 37.ungWnen gs19s
ATININTNA 7 ATININTNIA 8 ATININTNIA 9
Mr. Panuvat Luangvilai Mrs. Phetrada Nopphawan Mr. Pitthaya Surawut
Director Regional Revenue Office 7 Director Regional Revenue Office 8 Director Regional Revenue Office 9
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Mr. Atorn Srichiengsa Ms. Supranee Chantaratanawong Mr. Nirandara Prachuabmoh
Director Regional Revenue Office 10 Director Regional Revenue Office 11 Director Regional Revenue Office 12
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AUdnudnuinalulagansauinAna:nisdoans

Principal Advisor on Information
and Communication Technology

SOJOSUR

Deputy
Director — General

nusnuAtuUs:ansnaw
Principal Advisor on
Performance Improvement

-

AUSNUFUWRIUNZUNG
Principal Advisor on
Tax Base Management

ei’u]nmwaqumsnsu
Secretariat of the Department

NoINNHUIY
Legal Affairs Division

NaJIMNSOdOUNITENA
Central Audit Operations Division

nouinAlulagiansauins
Information Technology Division

NOJUSKHISNISAAUIIA:S1ETA
Finance and Revenue Management Division

NaIUSHISMSIFuN1EN1IdIannsatng
Electronic Taxpayer Services Division

nNaJuUSHISNSWeINSUAAa
Human Resource Management Division

nouu§msmGasﬁvvuwﬂnawalla:vu1ﬂ|§n
Small and Medium Business Tax Administration Division

NdJYUSHISNNEsSAVUNATHNY
Large Business Tax Administration Division

NAYUINSTIUNISANAUIIAzASIVFDUNIT
Tax Supervision and Audit Standards Division

NOILINSTIUNISIAINUNIG
Tax Collection Standards Division

NOIUINSTIUNISADUUNYBNITOINS
Tax Auditing Standards Division

NOVIBINTSIWUNTG
Tax Policy and Planning Division

NdYE1SIvNIAzANAIUSSAIUDNS:UU
Informal Business Survey and Tracking Division

navdudouna:An
Investigation and Litigation Division

NaJNSSINTG
Tax Appeals Division
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Internal Audit

NauUSHSNSAUNBYaAWUTAIRTNReIRyD
VAT Refund for Tourists

NAUWRIUNS:UUUSHNS
Administrative Management Group

AUGUINNSSUTONAdVASEY:NSUASSWINS
Center for Data Innovation & Intelligence
AUGURUANISAIUWUSNSIUS:HIWUS:INA
International Tax Affairs Center

AuganstinAasswINS
RD Intelligence Center

JIUNSIVSIBNIS 1 - 6

Inspector - General Office 1 - 6

o dUnauasswansnin 1 - 12
Regional Revenue Office 1 - 12

« dUnauasswanswun (119 Wuh)
Area Revenue Office 1 - 119

« drlinuuasswanswuianva (850 a1vn)
Area Revenue Branch Office 1 - 850
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Our Administration
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SWNISNSUASSWINS NS:NSIINISAAY W.A. 2560
Ml IWolfidonndouriunisionimuluNainuazau
fuanawvaddrunivasunladlu dua:rinlfnas
Uﬁﬁﬁmsﬁvmuéﬁuwnﬁ'\ﬁ'vaansuasswms
GUs:ansnawna:Us:answaduvu InedwateAuld
io3uR 27 GunAu 2560

The Revenue Department has restructured
its organisation according to the Ministerial
Regulation on the Revenue Department’s
organisational structure B.E. 2560 (2017) which
was effective on March 27, 2017. The new
structure reflects the changing environment and
higher responsibility, which will lead to a more

effective and efficient agency.
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developing means of keeping documents, as well as running information services center to taxpayers

Secretariat of the Department

is responsible for the organisation’s general
works such as processing of incoming and outgoing
official documents, facilitating and coordinating with
internal and external office as well as disseminations
the achievement, information, tax knowledge, and
activities of the Revenue Department. It is also
responsible for providing copy service of taxpayers’
tax returns, lending tax documents to audit units,
keeping tax returns of taxpayers (residing in Bangkok)
and completed audit cases, and developing means
of keeping documents, as well as running information

services center to taxpayers.

Legal Affairs Division

is responsible for ensuring that tax laws
and regulations matters are complied with the tax
collection policy. The office is also responsible for
legal matters, which are not under responsibility of
other units, monitoring and controlling the operations
of tax law, analysing domestic and international
fax laws to improve the tax law standards and

procedures.
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planning and developing information technology system of the Revenue Department

Central Audit Operations Division

is responsible for investigating and processing
cases which cover several areas, or are assigned
specifically. The office is also responsible for
underground economy, processing cases initiated by
other agencies, auditing for verifying tax invoices,
and value added tax assessment, including compiling
data used in tax administration purpose for offices
nationwide, preparing plan for investigation, seizure,

and confiscation of document for tax audit purpose.

Information Technology Division

is responsible for planning and developing
information technology system of the Revenue
Department as well as providing dafa and processing
tax collection data, infroducing new technology for
tax collection, providing academic support on IT

matters to all offices in the Revenue Department.



Annual Report 2020 « The Revenue Department

naJushasniIsnavia:sigln
TNUNNLAZANUSURATAUALUNITIAEANL
N9RU NS nisvulszunns n1swag 81ANs
4 ey o v
ADNUN ENUNILZURINTLATTWINGNN LA LA LA Tl
NUNNUVAIENTNIUATININGNIA ABAAIUSUTITY
1 = 1 s 9/4' < £
prsssutiay A5y seladu o meenauiudne
Ruan @A nlasunisdies wazAnpunisiudisy
ABaINTIBesUIAITNINTE LN HLUNIUAT
$IUTNATIAABLANUYNABIIBNIRUNBAINT N2
1 = I a T & 4' a « a 4
HAUSTULLATAINERULINASITN A0DLANNTOUNE
seunlsuals 19092 LLSUIANT UANAINTENANTIUNTS
eaiunsAuN #dulayanrasssunn andula
aa = 1 QI aa va a =
tiAyana nyaniy nBRUATInsEeL sauda
o a Qll Y a I | QI 4‘ Vv I
nsAntiunisifefiutunisyanuiuiieloulviun
L2 a ] o %3 a Vv 4'
99ANITUTMIsAdnIn nediglsTnaunisEuuyy
UAAITIENIFUNT L ARENUNALNASITR  [Rusela
LLduauLﬁamm%’fﬁummm@'wﬁﬂiuqamﬂi@hﬂﬁwfm
nByaauungidn Jdsesn Rusaliunuau
Uszinnadyaaiiiuivelaulvinsuduadsunisinases
NR9DU NTENgaunIa Ine %’mﬁuﬁua:muqmw
Wnagansuansl SaueAILANAALiuaINT AL

NYVUIEINAIEAINTFIUNDUBY

p— pa—y — -_— — -,
NoJUSHISNISIdSNIYNIIDIaNNSauUNd
ANUINLATAINUSURATDULUINITINY
TUNF2LIUNIFEULLULAANTIENITNIEHAING N1919Y
ABENUNNBLANTNSAUNE UeviiUNaN1TUTVN9INUY
:: v a v 1 v dl o =
srunaliusnisdayatitaisarnudinaaiunis
A43911INT  NNTEULLILILARANTIENITNIHAING NIFNTE
= a « a L8 v a %
AEHUNI9BLdnnsatnad vusnisaanlufusas
a G a ¢ v Yy = QI YV @
aldnnsatindlaungidanians inalmiuldniu
ngUuNE AEgsnssuNIeBiannsetind nasnau
WAIUINITEULLILLAAITIENITNIHANG  LavaNFZnE

HNUNN9ALANNTAUNS

$1801UUs:9U 2563 « NSUASSWINS

Finance and Revenue Management
Division

is responsible for finance, accounting,
budgeting, inventories, buildings, vehicles of
non-regional offices, as well as collecting fees, fines,
other revenue including keeping cash, checks,
controlling tax collection by banks (in Bangkok), and
monitoring tax payment via internet, post office, and
banking system. It is also responsible for refunding of
personal income tax, corporate income tax, value
added tax, and petfroleum income tax, as well
as fransferring internet-filing-VAT to provincial
administration, processing VAT refund which the
Customs Department refund to importers and
exporters, transferring VAT to Department of Local
Administration, ministry of Interior, producing and
controlling duty stamps, as well as controlling bird’s

nest duty collection.

Electronic Taxpayer Services Division

is responsible for administering and processing
electronic tax return filing and payment and its
evaluation, as well as providing tax knowledge and
information on electronic filing and payment, issuing
electfronic cerfificates to taxpayers, developing
and improving electronic tax filing and payment

procedures.
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enhancing knowledge and positive attitude towards taxation for those entrepreneurs

Human Resource Management Division

is responsible for formulating human resources
management strategies following the Revenue
Department’s strategies and managing human
resource that is beyond Regional Revenue Office’s
responsibility, as well as promoting discipline and
moral principle, developing personnel’s record
database and building knowledge base to develop
personnel competency. It is also responsible for

training officials and the public.

Small and Medium Business Tax
Administration Division

is responsible for studying and analysing the
practices, guideline, and environment for those
small and medium sized enterprises. This is for
implementing strategies, schemes, and tax measures,
which are consistent with the organisation strategy
and providing tax benefits for them. Also, the division
collaborates with external agencies in enhancing
knowledge and positive attitude towards taxation for
those entfrepreneurs in order to increase the
potential and competitiveness as well as publicise
the law, regulation, and tax measures concerning
small and medium sized enterprises to the officer in

the Revenue Department and taxpayers.
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Large Business Tax Administration
Division

is responsible for administering tax collection,
tax supervisory, tax delinquent, and tax audit on
taxpayer under its jurisdiction as well as evaluation its
administration, including processing of tax returns,
refunding taxes, analysing and auditing fransfer
pricing issues, providing legal information and fax
rulings, conducting legal actions, issuing tax
certificates, processing tax appeals, and considering

fines and interests cancellation/reduction.

Tax Supervision and Audit Standards
Division

is responsible for developing supervision
and audit standards, regulations and procedures for
tax supervisory system and tax audit, formulating
strategies, work plan, and objectives, as well as
evaluation, monitoring and ensuring that all revenue
offices are complied with the specified strategies,
standards and regulations, including utilizing
information technology into all supervision and audit
operations. The office is also responsible for providing

advice and academic support fo revenue offices.
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Tax Collection Standards Division

is responsible for developing standards,
regulations and procedures for tax collection
especially in tax retun filing and payment system,
processing system, revenue accountfing system,
withholding tax and tax refund system, tax delinquent
and local revenue reports. It is also responsible for
formulating strategies, work plan, and objectives, as
well as evaluation, monitoring and ensuring that alll
revenue offices are complied with the specified
strategies, standards and regulations, including
utilizing information technology info all supervision
and audit operations, and providing advice and

academic support to revenue offices.

Tax Auditing Standards Division

is responsible for setting qualifications of tax
auditors, recruiting and tfraining tax auditors as well
as developing and improving fax auditor’s regulations
and standards and overseeing qualified tax auditor’s
practice. It is also responsible for providing information
to tax auditors and the public, formulating strategies
and objectives, as well as evaluating tax auditors’
conduct. It is also an information center on tax

auditors.
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Tax Policy and Planning Division

is responsible for setffing tax policy following
the Ministry of Finance’s and Government’s policy,
as well as negotiating double taxation agreements,
formulating tax collection strategies, forecasting and
monitoring tax collection, developing administration
system which is beyond the responsibility of other
units, proposing resource management plan,
formulating the Revenue Department’s expense
budget, coordinating with other agencies to create
taxpayers’ information pool, including formulating
strategy and implementation plan for investigation

of non-compliance business and its evaluation.

Informal Business Survey and Tracking
Division

is responsible for planning, setting up strategies
and regulations for investigation of non-compliance
business as well as inducing them info the tax system.
The office is also responsible for analysing tax

sources and complaints on tax evasion.

Investigation and Litigation Division

is responsible for monitoring and controlling of
taxpayers’ litigation, administrative enforcement,
investigating, processing and collecting evidence for
tax cases, including setting their procedures. It is also
responsible for analysing laws, regulations, and court
orders in order to improve and develop litigation
operations, investigation and confiscation of fraud
tax documents procedures. Moreover, it is responsible
for tax fraud cases, collecting evidence and
confiscation of tax fraud cases, including
investigating and litigating cases throughout the
country, proceeding arbitration process, as well as
providing advice, academic and practical

supports to revenue offices.
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Tax Appeals Division

is responsible for sefting tax appeals
regulations, fines and interests cancellation/
reduction regulations, and monitoring and controlling
operations of tax appeals and analysing Tax Appeal
Committee’s orders, Supreme Court’s orders and

other tax laws to standardize appeal procedures.

Internal Audit

is responsible for auditing the administration of
all offices under the Revenue Department in areas of
operation, finance and accounting, and supporting

the operation of other offices.

VAT Refund for Tourists

is responsible for the operation of Value
Added Tax (VAT) refund for tourists, planning, setting
standards of VAT refund audit, developing and
improving the refund system fo an international
standard. The office is also responsible for monitoring
VAT registrants which are in the VAT refund for tourist
program, managing refund database and servicing
tax debt collection for foreigners who are suspended

to travel outbound.

Administrative Management Group

is responsible for improving organisational
management fo create effectiveness, efficiency, and
value for money, as well as providing advice to the
Director General on internal development strategy,
including monitoring, evaluating, and coordinating
with other units within and outside the Revenue

Department to improve public administrations.
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Inspector — General Office

is responsible for inspecting, analysing
and evaluating performance of offices under
the Revenue Department’s jurisdiction through
the implementation of information technology. The
office is also responsible for ensuring that all offices
are complied with the regulations and able to work

effectively.

Center for Data Innovation & Intelligence

is responsible for conducting data analysis
for the purpose of tax administration and systematic
tax policy development, creating a comprehensive
action plan for data integration, data analysis,
data-driven organisation development, data
personnel development, and monitoring and
reporting progress to the Revenue Department’s

Data Analytics Committee.

International Tax Affairs Center

is responsible for making bilateral and
multilateral international tax agreements, complying
with international obligations including global
exchange of information, data security system
development, and preparing an operational
manual for tax collection, resolving international tax
disputes through mutual agreements, international
co-operation with international organisations or
agencies, and studying and analysing tax
measures that are considered international

standards around the world.
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RD Intelligence Center

is responsible for providing information related
to tax law, regulations through public relations
resource through planning design and develop
knowledge transfer keeping the Center up to date.
RD Intelligence Center not only receive complaints
but also answer complicated tax questions that is in
dispute fo taxpayers via phone, e mail and other
electronic means to provide basic taxpayer’s right
to know. Moreover, the Center also assists and
communicates with taxpayers via electronic means
or media for better understanding in order to
create tfrust in the administration and at the same
time collects and analyses information from the

feedback.

Regional Revenue Office

is responsible for planning and evaluating tax
collection according to the Revenue Department’s
policy, as well as planning and controlling tax
delinquent collection of Area Revenue Offices,
supervising, monitoring and ensuring that Area
Revenue Offices and Area Revenue Branch Offices
under its responsibility are managed according to
plans and meet the Revenue Department’s objectives.
The office is also responsible for issuing tax certificates,
litigations, processing tax appeal cases, providing
tax rulings, human resource management and
development, finance, accounting, budgeting.
inventories, buildings, vehicles of the Regional
Revenue Office, and Area Revenue Office, and Area
Revenue Branch Office. It is also responsible for
processing fax returns functions, IT functions and
running tax collection data center, as well as
providing advice and academic support to Area

Revenue Office and Area Revenue Branch Office.
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processing tax delinquent, financial and revenue accounting operations, and providing information and advice

to taxpayers
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Area Revenue Office

is responsible for planning and evaluating tax
collection as well as supervising, monitoring, and
ensuring that Area Revenue Branch Offices under its
responsibility are managed according to plans and
meet the Regional Revenue Office’s and the Revenue
Department’s objectives. The office is also responsible
for supervising, monitoring, performing audit on
taxpayers under its responsibility as well as collecting
tax delinquent, proceeding legal actions, processing
tax refund, providing fax rulings, processing tax
returns, providing tax information, and supervising
and monitoring the operation of Area Revenue

Branch Office.

Area Revenue Branch Office

is responsible for collecting tax payments,
refunding tax, performing any other assigned duties.
It is also responsible for inspecting small individual
taxpayers, canvassing potential tax sources and
taxpayers, processing tax delinquent, financial and
revenue accounting operations, and providing

information and advice to faxpayers.
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Main responsibilities

The Revenue Department is responsible for
collecting taxes, proposing and implementing fax
policies in order fo achieve tax collection target
through fair taxation and to be a mechanism to
develop the Thai economy and society as well as
inducing voluntary tax compliance by:

1. collecting taxes according fo the Revenue
Code and related tax laws,

2. proposing tax policy to Ministry of Finance,

3. performing any other duty according to

the law or as assigned by the Ministry or Cabinet.
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Revenue Department’s
Strategies and Objectives
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Maintain sustainable

tax revenue

U mune : WennsiasuasnsURUANIMBTHgNsios Nulugu
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Objective : To promote effective tax administration for tax

collection and create voluntary tax compliance.
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Improve administration and service
towards economic competitiveness
and better society
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fuavAns
Promote good governance
and work environment

10nLIe : IWonisIasuasAnenIwnasIvavuvadUs:inA
nazn1sandunulunisUfuanieng nazgiunulunisdnifiunie
sounuNsiasuasiatiosniwaubuAsaonievads:uU ICT

Objective : To promote country’s competitiveness, reduce
cost of tax administration and collection as well as to promote

ICT security.

1Wnuie : IWansiasuasaniwiondaulunisiavuia
WiuunupansTiinoug AouaIsn TRoWdeosinylununa:
nuueginuaY diwaliinnAdguIa:dnUSSSUDIANS
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Objective : To improve capability and knowledge of human
resources to become experts in their field, and promote
a healthy work environment resulting in strong organisational

culture and good governance.
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Evaluation of the measures

to improve performance of
the Revenue Department
for the fiscal year 2020

The Office of the Public Sector Development Commission (OPDC) has
monitored and evaluated the performance of government agencies since the
fiscal year 2004 to enhance the efficiency in performance of all government
agencies including the Revenue Department. In the fiscal year 2020, the Revenue
Department established indicators following the OPDC’s measures to improve
performance to ensure consistency and integration with the national strategy,
the master plan under the national strategy, and the 12" national economic and
social development plan and to support digital transformation by adopting
digital technology at work to increase the capacity and efficiency of the
Department, raising its quality standards in administration and public services.
The details of the performance outcomes following the measures to improve
performance for the fiscal year 2020 include:

1. Tax collection (million baht) : 1,833,636 baht

2. Number of new taxpayers entering the system : 134,129 taxpayers

3. Percentage increase of e-Tax invoice users to advance efforts to improve
tax payment services (Paying Taxes) : 648 users (more than a 100 percent increase
from the fiscal year 2019)

However, due to the COVID-19 pandemic in 2020 which has affected the
economy and people’s life around the world as well as the Revenue Department’s
missions and operations as can be seen in the indicators above, the Revenue
Department has improved its operational efficiency and strategies to cope with
the pandemic in a timely manner such as by introducing the “Extend, Expedite,
Reduce, and Incentivize” tax measures fo support businesses and individuals
affected by the outbreak as well as measures to support economic recovery even
though those measures may affect the Revenue Department’s tax collection such
as the extension of tax filing deadlines, tax rate reduction, and tax incentives to
support investments in e-Tax Invoice and e-Receipt system.

In other areas such as taxpayer services, tax audit, and new taxpayer
survey, the Revenue Department has revised its strategy by adopting digital
transformation at work and improving taxpayer services to respond to the new
normal which requires social distancing. For example, Tax from Home which offers
taxpayers and businesses online services without the need to visit area revenue
offices or area revenue branch offices for services. Moreover, the Revenue
Department focuses on integrating internal and external data, using big data
analytics, and proactive outreach programmes to create awareness and
understanding of taxation.
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Over the past years, we have all heard that if
an organisation is unable to keep pace with the
changing information technology. it will likely be left
behind. As a result, leading organisations around the
world are adapting to keep up with the changes.
However, today we have all leamned that the world
is facing unprecedented situations with no signs that
would allow us to prepare in advance. A prominent
example is the Covid-19 epidemic, an emerging
disease that humanity has never encountered
before and an uncertainty that limits our ability to
work. It is something new from which everyone has
fo learn and a challenge to our ability fo deal with
the current situation as well as the organisation's
ability to adapt and design work to cope with
Covid-19 or other cases that we may face in the

future.
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If the Revenue Department did not adhere to the
D'RIVE strategy for work design that creates awareness
among our staff about work management for the
future, the the Covid-19 epidemic situation may have
aoffected the Revenue Department that faces
pressure from the expectations of taxpayers who are
our service users and of stakeholders such as the
private sector, the country's policy drivers, and
government agencies.

The important thing that has helped us was
the power of the culture at the Revenue Department
that has been passed on from generation to
generation combined with a new management
approach, creating the synergies of personnel at all
levels by applying popular management practices
around the world, such as promoting an environment
fo drive innovation in the organisation and using
a work approach that encourages everyone to try
new things, learn, develop, and improve results
(Agile Methodology). During the Covid-19
pandemic, those approaches have allowed the
Revenue Department to meet all the working needs
under its responsibilities with support from the
government, Ministry of Finance, and all relevant

sectors.
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In addition, in managing the crisis, the Revenue
Department has internal communication and data
communication processes that assist executives in
decision making at the policy level in response to
a crisis (Crisis Management Plan) which was prepared
prior fo the beginning of the Covid-19 crisis, to allow
personnel at all levels to keep delivering services
to the public and taxpayers under the new normall
that we will need to cope with.

To support the prevention of the spread of
Covid-19, the Revenue Department has used tax
measures to reinforce the country's public health
system including the VAT exemption to incentivize
the private sector to import products used fo treat,
diagnose or prevent Covid-19 and donate them fo
govemnment agencies, organisations, public charities.
encouraging people to take care of their health
through health insurance, and most importantly,
supporting medical personnel at the front line in the
Covid-19 prevention by exempting personal
income tax for compensation received from the

Ministry of Health.
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In addition, the Revenue Department has also used work processes within the Revenue

Department to increase liquidity for taxpayers and businesses by accelerating the refund of

personal income tax and corporate income tax.
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Apart from that, the Revenue Department
provides tax measures to support economic
stability at the foundation level, encourage
employers to sustain employment, and tax
exemptions related to debt restructuring to
alleviate the burden of creditors and debtors
affected by the Covid-19 pandemic. In addition,
the Revenue Department has also used work
processes within the Revenue Department to
increase liquidity for taxpayers and businesses by
accelerating the refund of personal income tax and
corporate income tax. The Department has also
introduced the measures to restore liquidity to
businesses by, for example, reducing the withholding
tax rate fo 2 percent for income payment made from
1 April to 30 September 2020 and extending the
period for tax filing, remittance, and payment of

both personal income tax and corporate income tax.
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However, during the Covid-19 pandemic, since
the tax collection task still has to be carried out, the
Revenue Department has facilitated taxpayers and
businesses by adopting information technology to
support tax transactions through the Tax from Home
system from the start of the tax system which
is registration for each type of tax payment,
e-Regjistration, e-Filing which allows taxpayers to file
tax returns from home or office, reducing contact
and maintaining social distancing, bank fee
waivers for e-Payment of taxes or e-Refund through
PromptPay, which is convenient, fast, and safe.

Digital transformation over the past years has
adllowed the Revenue Department to create a new
tax experience in taxation as well as flexibility at work
by utilizing databases. Therefore, when the Covid-19
pandemic arose, personnel were prepared to
implement modern information technology and
innovative work systems for different types of tax to
seamlessly support personnel working on-site and

personnel working from home following the
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a result of our adjustment in work that understands and takes into account our service users
which is evident in the skyrocketing number of online taxpayers, the recognition as a quality

government agency through various awards received locally, and international recognition.
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government policy to foster partnership with
taxpayers who need to be served quickly and
efficiently.

The Covid-19 crisis is like a test for the Revenue
Department that provides an opportunity to take
lessons from both success and opportunity to
improve our missions as well as a test for our
ability to face complex challenges and have
higher expectations. Our responses to the
economic and social dynamics have been a result
of our adjustment in work that understands and
takes into account our service users which is
evident in the skyrocketing number of online
taxpayers, the recognition as a quality government
agency through various awards received locally,
and international recognition in which the
Director - General of the Revenue Department is
the only director from Asian nations invited fo join
the Tax Inspectors Without Borders (TIWB).
The Revenue Department in the future is thus
a fransition to a new way that is ready to walk

side by side with the Thai people and the nation.
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The Revenue Department was first originated
when His Majesty King Chulalongkorn (Rama V)
graciously ordered the issue of the Administration of
the Ministry of Finance Act on 7 October B.E. 2433
(1890) prescribing the Department’s “responsibilities
for collecting taxes from duties on permit
applications such as liquor duty, opium duty, and
gamble duty.” Additionally, the Act entailed the
General Tax Department which “is responsible for
collecting internal taxes comprising, for example,
pillar tax, sugar tax, salt tax, and teak tax.”
The organisations were later divided info the
Internal Revenue Department under the Ministry of
Metropolis and the External Revenue Department
under the Ministry of Interior.

When His Majesty King Vajiravudh (Rama VI)
had acceded to the throne, His Majesty graciously
gave a Royal Command that announced the
incorporation of the Internal Revenue Department
into the Ministry of Finance as addressed in the
following statement:
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When His Majesty King Vajiravudh (Rama VI)
had acceded to the throne, His Majesty graciously
gave a Royal Command that announced

the incorporation of the Internal Revenue
Department into the Ministry of Finance
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"The revenue service which is responsible for
supervising local administrative officers collecting
taxes, performing bookkeeping. and garnering
government funds should not be under the Ministry
which is in charge of provincial administration.
It should be included in the Ministry of Finance
which is in charge of government finance in order fo
improve its performance.

His Majesty has graciously ordered the transfer
of the Internal Revenue Department and its officers
fo the Ministry of Finance since 1 April B.E. 2458 (1915).

Announced on 11 March B.E. 2457 (1914), being
the 1582 day of the present Reign.”

In the following six months, His Majesty King
Vajiravudh graciously ordered the transfer of the
External Revenue Department to the Ministry of
Finance together with the Internal Revenue
Department and changed the name of the
Department to the Revenue Department as
addressed in the following statement:
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“His Majesty King Vajiravudh had graciously given
a Royal Command that the revenue service which was
responsible for supervising local administrative officers
collecting taxes, performing bookkeeping, and
garnering government funds should not be under
the Ministry which was in charge of provincial
administration. His Majesty, therefore, moved the
Internal Revenue Department from the Ministry of
Metropolis to the Ministry of Finance which was in
charge of government finance in order to improve its
performance. The Internal Revenue Department has
satisfactorily performed its duties, and it has become
reasonable to bring the External Revenue Department
under the same ministry.

His Majesty had graciously ordered the transfer of
the External Revenue Department and its officers
to the Ministry of Finance since the date of the
announcement.

Since the Internal Revenue Department and the
External Revenue Department had been under
different ministries, they needed to be two separate
departments. Once they are under the same ministry,
they should therefore be merged into one department.
Thus, His Majesty has graciously ordered the merger
between the External Revenue Department and the
Internal Revenue Department and given the name of
the new department as the Revenue Department since
the date of the announcement.

Announced on 2 September B.E. 2458 (1915), being
the 1757t day of the present Reign.”
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As noted earlier, the Revenue Department was
established on 2 September B.E. 2458 (1915) following
His Majesty King Vajiravudh’s Royal Command
announcing the transfer of the External Revenue
Department fo the Ministry of Finance and the
merger of the External Revenue Department with the
Infernal Revenue Department and changing the name
of the Department to the Revenue Department.
Nonetheless, the Revenue Department had had
a long history before that, which can be believed to
start when His Majesty King Chulalongkorn established
the Revenue House and enacted the Revenue
House Act in B.E. 2416 (1873).

The establishment of the Revenue Department
took place during the time of the Second Industrial
Revolution or the Technological Revolution which
brought about electricity. Thailand first had
electricity in B.E. 2427 (1884) during the reign of His
Majesty King Chulalongkorn and began generating
electrical power since the reign of King Rama VI.

By the mid-20" century, the Digital Revolution
or the Third Industrial Revolution, which was the
beginning of the Information Age, had begun. The
Revenue Department started adopting technology
for its operations but only for statistical processing.
In B.E. 2498 (1955), statistical machines were rented
from IBM for statistical processing for reporting. Later
in B.E. 2521 (1978), technology adoption began
extending to tax administration and the Tax Retun
Processing Centfre was established under direct
supervision of the Director - General or the Deputy
Director - General assigned by the Director - General.
The Centre was responsible for receiving tax

returns and other tax information from within
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Additionally, the Department began using tax identification number since B.E. 2522 (1979)
to create a central database for tax administration, and the Tax Return Processing Centre
was promoted to the Tax Return Processing Division until B.E. 2538 (1995) when it was
developed into the Bureau of Information Technology or presently the Information
Technology Division.
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the Revenue Department, recording data and
performing operations using computer systems,
preparing tax assessment letters using information on
tax returns or other information and sending them to
relevant agencies within the Department to collect
taxes, creating tax statistics tables, and controlling
the use of computer systems. The establishment of
the Tax Return Processing Centre expedited tax
analysis, tax assessment, and tax audit by
substituting computers for tasks that had commonly
been performed by humans. Additionally, the
Department began using tax identification number
since B.E. 2522 (1979) to create a central database
for fax administration, and the Tax Return Processing
Centre was promoted to the Tax Return Processing
Division until B.E. 2538 (1995) when it was developed
intfo the Bureau of Information Technology or

presently the Information Technology Division.

051



052

$1801UUs:9U 2563 « NSUASSWINS

Annual Report 2020 « The Revenue Department

Mé’wmL?Jfl%mauﬂaLmaﬂumaﬂi:mamagﬁmﬂa
nsuassnang lawmunszuuaaulatilull w.e. 2530
(A.71.1987) Ingszazusnindaanzlungannumniunas
uazpain leaenelllumesain auluasadnenanule
fusi91991u19ns ausiasdun1sldnaunnas
TunrguEvnenisaatuni B laasnellfenisnsiaaay

a v a Ve Qs = (dl o
AER%E 217 TAlUN12AREaNIIEALNUTANIAUA
1 lunrsmsraniunisaanvunesan lulrddauny

1 | Ve % o % IS [~ v
F2teY Tluntsaausiuluninunni Wunu
FAUTILNIWAILNTTULINUAN ) 11U F2UUNNHIULA
LAARETTUAN ':rzuumﬁﬁuiﬁﬁaymma SEULNTT
Rulstlinsidey szuumByaAiL sTuLAfTaLmA
waziinisAun BiulAyAnaessUATIAIET UL
ARLNILADS

dl v a L 1

Waniglaaaunmasdiulszindlnaunsvans

&I v v a <
1INAU  NFuassnIng tavenanisldiraunmas il
nsliusnsnaungidand tnesudfiulasenis
NsEukLLLaAdTEN1TN BRULAYAAASTTUATAYE
A0PAUNADTANMSUDIANTNLNTNINUINLIULINUAE
ldszunnaufiaimeslunisdnvindydaeegly

[ 1 s %

ﬂﬁ;qLV]WJJM’]UV\‘J‘T\I@U‘*JZ“]JH’]HVL‘]JEQG]']\WQ'V]’]ﬂ ﬂ’]‘ﬂ%

vy

a L v a dld = v o
mau‘mLmaisl,umi‘lmmmimml,l,ﬂ;dLaﬂmwvl,mmimu

%uaﬁhqﬁﬂﬂiz‘[mmmmﬂmmﬂﬁ%Lﬂuﬁéﬂﬁﬁﬁu%ﬁ’gma
a a o v a v a
AdNNIAUNA (e-Government) A2eN19itlnliLaNNg
HULLLLAANTIENITNIBNIUBWNESLTER (e-Filing)
vudulgRuansuassnIngAsausnIlaTui 1 woeniAL
W.A. 2544 (A.A. 2001) TABIFUNLLLLAANTIENITAN S
YaAuNL (0.W.30) wazimunegnamailasaullie
= ‘dJ QI < «
nuLkansEnIsn EnnlszianaaziunuAuloiue
NTUATINING UWANWALATU RD Smart Tax #3a
wannalaturesyAnail 3 MieuneiuuannaiAdy
RD Smart Tax 61U Open API fils uananiiu £3dnng
waulaedayaiuviiguniafguazaiaenun

HERETRR Lﬁaé’ﬁu’mmma:mnuﬁ@ﬁamﬁ b

After the computer adoption for data
processing, the Revenue Department began
developing an online system in B.E. 2530 (1987).
Initially, it was limited to Bangkok but later expanded
to other provinces until it became a nationwide
network. Simultaneously, the use of computers in tax
administration was extended to tax audit, for
example, in selecting taxpayers based on the criteria,
reviewing summons fo prevent duplications, and
verifying tax invoices. What's more, other systems
were developed including personal income tax
system, corporate income tax system, petroleum
income tax system, value added tax system,
information system, and computerised personal
income tax refund system.

When there was widespread adoption of
computers in Thailand, the Revenue Department
expanded computer adoption fo improve taxpayer
services, starting from the personal income tax retun
fled on computer storage media for organisations
in Bangkok with a large number of employees that
were already using computer systems for accounting
before expanding to other provinces. Computer
adoption for taxpayer services improved significantly
to accomplish the goal of becoming the leader in
e-Govermnment through the introduction of e-Filing
via the Revenue Department’s website on 1 May
B.E. 2544 (2001). The service was initially offered for
the value added tax retun (P.P.30) filing and was
extensively developed until all tax returns can be filed
through the Department’s website, RD Smart Tox
application or a third party’s application that is
connected to RD Smart Tax application via an open

API. Furthermore, the Revenue Department has
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linked its database to other public and private
agencies fo facilitate taxpayers such as Ministry of
Interior's Department of Provincial Administration,
Ministry of Commerce’s Department of Business
Development, Ministry of Labour’'s Social Security
Office, financial institutions, Thailand Securities
Depository Company Limited, and life insurance
companies. In B.E. 2544 (2001), the Revenue
Department established the Online Filing Centre which
was responsible for internet tax filing and promoted
to the Bureau of Electronic Processing Administration
or presently the Electronic Taxpayer Services
Division.

The Department’s computer system
developments during the fransitional period from
the 20" to the 21" century have followed the
e-Revenue strategy with a focus on both policy and
administrative changes driven mainly by information
technology to provide good taxpayer services atf
greater speed and lower costs, increase the
country’s competitiveness, and enhance the
efficiency and tfransparency of the Revenue

Department.
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Good taxpayer services also involve providing
information that can help taxpayers comply with
the tax laws in a timely manner, which will create
willingness to pay tax. The Revenue Department
began providing information in electronic formats
through e-Taxinfo, which sent information through
email, and later expanded the information service to
all channels including social media.

At the beginning of fiscal year B.E. 2562 (2019)
in October B.E. 2561 (2018), the Revenue Department
substantially transformed its strategy fo achieve its
missions. The new strategy called D’RIVE comprises
Digital Transformation, Data Analytics, Revenue
Collection, Innovation, Value, and Efficiency with
a focus on digitalising the Department’'s work
processes fo make tax compliance more convenient
and less complicated, analysing data using data
analytics to improve tax administration, and creating
innovations to support tax administration and
faxpayer services.

The implementation of the DRIVE strategy has
prepared the Revenue Department to provide
services to taxpayers during the COVID-19 outbreak,
which requires facility shutdown, working from
home, and social distancing. The Revenue
Department has launched the Tax from Home
programme which enables online tax transactions
including e-Registration, e-Filing, e-Payment, and
e-Refund as well as other electronic services to
support tax fransactions such as My Tax Account,
e-Withholding Tax, e-Tax Invoice & e-Receipt,

e-Stamp Duty, and VRT on Blockchain.
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The Revenue Department’s digital transformation
efforts have received fremendous co-operation from
foreign governments and infernational organisations
such as the Intemnational Cooperation Administration
(ICA) which is the United States government’s foreign
aid agency, the International Monetary Fund (IMP),
and local partners, especially taxpayers. Ifs success
is undoubtedly proven by the rising number of
electronic service users and numerous awards
including eASIA Awards, Outfstanding Information
Technology for Public Agency Award, People’s
Service Quality Award, Petch Vayupak Award,
Thailand ICT Excellence Awards, and Lert-Rat Award.

Despite ifs successes, the Revenue Department
will continue to move forward with its improvement
and adoption of digital technology to ensure that
its fax administration and taxpayer services can fulfil
its vision of becoming a leading tax agency driven
by transparency, integrity innovation, and competent
personnel for fiscal stability, ensuring sufficient
government revenue for improving the quality of life

of all Thai people.
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Tax Measures to “Help” Taxpayers
Affected by the COVID-19 Pandemic
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Due fo the COVID-19 pandemic which casts
effects around the world, especially on the global
economy; neither large nor small enterprises
are spared. The spread of COVID-19 in Thailand has
started in January 2020 and contfinues to grow. The
Revenue Department is not negligent about the
situation as it has studied and issued fax measures
to “help” the people and enterprises affected from
the situation which is hard to anticipate when it
shall end. The tax measures are divided into

4 major categories as follows.

1. “Extend” the deadline for returns filing
(1) extend the deadline for Personal Income
Tax filing (P.N.D. 90, P.N.D. 91 and P.N.D. 95) which
are to be filed by 317 March 2020, or by 8" April 2020
in case of e-Filing, to be by 31" August 2020.
(2) extend the deadline for Corporate Income
Tax filing not applicable to companies registered with

Stock Exchange of Thailand; i.e.
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(a) Form P.N.D. 50, P.N.D. 55 and Disclosure
Form for the filing which are to be filed during April
to August 2020 fo be by 317 August 2020.

(b) Form P.N.D. 51 which is to be filed during
April to Septermber 2020 to be by 30" September 2020

3) extend the deadline for filing and tax
remittance (P.N.D. 1, P.N.D. 2, PN.D. 3, P.N.D. &3,
P.N.D. 54 and P.P. 36) for March and April 2020
to be by 15" May 2020.

(4) extend the deadline for Value Added Tax
and Specific Business Tax filing (P.P. 30 and P.T. 40,
as the case maybe) for March and April 2020 to be
by 23 May 2020.

(6) extend the deadline for filing of duties which
is paid by cash (O.S. 4, O.S. 4a and O.S. 4b) which
are to be filed during 1¥ April and 15" May 2020 fo
be by 15" May 2020.

(6) extend the deadline for the first submission
of report on persons with specified transaction from

31" March 2020 to be 30" June 2020.
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“Reduce” withholding tax rates

The rate reduction shall be applied only for the payment of
assessable income which is subject to 3 - percent withholding
tax. The rate is reduced to 1.5 percent (applied to both paper and
electronic filing). for the payment of assessable income made during
1% April to 30" September 2020
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“1S9” AURUNB
“Speed up” tax refund

-UnAnasssun
Personal

30,000::.

-unupna
Corporate

28,000:..

(Voga U 1 10.9. 2563 / Information as at 1June 2020)

(7) extend the deadline for the e-Filing of
tax remittance forms (P.N.D. 1, P.N.D. 2, P.N.D. 3,
P.N.D. 53, P.N.D. 54 and P.P. 36) and extend the
deadline for Value Added Tax and Specific Business
Tax filing (P.P. 30 and P.T. 40, as the case maybe)
(a) for March and April 2020 to be by
1¥ June 2020
(b) for May 2020 to be by 30" June 2020
(c) for June 2020 to be by 31" July 2020
(d) for July 2020 to be by 31" August 2020
(e) for August 2020 to be by 30" September
2020.

2. “Reduce” withholding tax rates

The rate reduction shall be applied only for the
payment of assessable income which is subject to a
3 - percent withholding tax. The rate is reduced as
followings :

(1) 1.5 percent (applied to both paper and
electronic filing) for the payment of assessable
income made during 1% April to 30" September 2020

(2) 2.0 percent (applied only to the filing
and tax remittance via e-Withholding Tax) for
the payment of assessable income made during

1" October 2020 to 31" December 2021.
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3. “Speed up” tax refund

Accelerate the personal income and corporate
income tax refund in order to increase the cash
flow of enterprises and add money to the people’s
wallet during this COVID-19 pandemic. Most of the
refund are made to the taxpayers with tax
overpayment who have filed tax returns via e-Filing
system and have linked their bank accounts with

PromptPay system.

4. “Incentives” for entrepreneurs

(1) discourange layoffs of the Small and
Medium Entferprises' (SMEs) employees by providing
additional allowable expenses of twice the payment
the enterprise actually made to the employees for
the work during April to July 2020, with the conditions
that the wage paid for an employee must not
exceed 15,000 baht per month, and the number of
the employees of the enterprise must not be less
than the number hired in March 2020.

(2) reduce the burden on loan interest by
providing additional allowable expense of
50 percent of the interest expense owed during
1” April to 317 December 2020 under the Low-Interest
Loan measure for entrepreneurs who are affected
by the COVID-19 pandemic.

(8) support the debt restructuring by

() exempting personal income tax,
corporate income tax, value added tax, specific
business tax, and stamp duty for debtors of financial
institutions, debtors of other creditors, and creditors
for the money received and for the execution of
instruments resulting from debt restructuring in
accordance with the rules prescribed by the Bank
of Thailand. This only applies to the transfer of
property, sales of goods or provision of services and
the execution of instrument during 1" January to

31" December 2021.
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(b) exempting personal income tax and
corporate income tax to debtors for the amount
received as debt relief in accordance with the rules
prescribed by the Bank of Thailand. This exemption
applies only to the debt relief during 1" January to
31" December 2021,

(c) exempting personal income tax,
corporate income tax, specific business tax and
stamp duty for debtors of financial institutions or
debtors of creditors which are not financial
institutions, for the income received from the fransfer
of immovable property which is mortgaged as
a guarantee for the debts for others and for the
execution of instrument resulting from such transfer
of immoveable property. This exemption applies
only if the debtors pay such income received to
the creditors which are financial institutions or
to credifors which are not financial institutions,
which have gone through debt restructuring in
accordance with the rules prescribed by the Bank
of Thailand. Nevertheless, this exempted amount
of income shall not exceed the unpaid debt or the
guaranteed amount under the loan contract, which
is executed during 1% January to 317 December 2021.

(4) support the import of goods for donation by

(a) exempting value added tax for the
import of goods used to heal, diagnose, or prevent
the COVID-19, which are to be donated to
government hospitals, the Red Cross, public charity
organization or hospitals prescribed by the Minister.

(b) exempting corporate income tax and
value added tax for the income received from the
transfer of property or the sales of goods resulting
from the donation in (a).

This shall apply only to the import and
donation during 1" March 2020 to 28" February 2021.
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(6) support donation made to the Office of the
Permanent Secretary of the Prime Minister’'s Office
during 5" March 2020 to 5" March 2021, in order to
deal with the COVID-19 crisis, by

(0) exempting personal income tax equal
to the amount donated, but when combine with the
regular donation allowance must not exceed 10
percent of the assessable income after deducting
expenses and allowances.

(b) exempting income equal to the amount
of money or the price of the property donated,
but when combine with allowable public charity
expenses must not exceed 2 percent of the net
profit.

This shall apply only to donation made via
electronic means (e-Donation system).

(c) exempting value added tax for the
donation of goods made to the Office of the
Permanent Secretary of the Prime Minister’s Office.

These four significant tax measures above
show that even though the Revenue Department’s
core function is to collect taxes which is the main
source of income of the country, in the situation
where the individual and corporate taxpayers
inevitably suffer from the COVID-19 pandemic, the
Revenue Department is one of the government
agencies which engage in helping and healing the
taxpayers, so that they can recover and be strong
again, as the goal is *“We will get through this crisis

together.”
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= TAX

INVOICE & RECEIPT

ILING

The COVID-19 outbreak has urged businesses to adjust for survival and
accelerate digital adoption to respond to the new lifestyles of consumers, which
have become increasingly online, driven by technology to help reach target
customers. Likewise, the Revenue Department needs to adapt and adjust to
the new environment to move the economy forward. As a result, it has
introduced the TAX from Home service to respond to the new normal lifestyles
with an aim of helping businesses and individuals complete tax transactions
more easily, conveniently, and safely wherever they are following the “Stay
Home for the Sake of the Nation” campaign, by offering all-round
electronic services through the Revenue Department’s website.

— Registration for e-Filing and e-Payment of taxes and
document uploading for applications via email without having to visit area
revenue offices. The Revenue Department’s information is linked to the
Department of Business Development’s for cross-checking. After that, username

and password for e-Filing and e-Payment are sent to the applicants via email.
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— Electronic tax filing and payment through the Internet without
the need to visit area revenue offices, preventing the spread of the coronavirus
and offering an additional eight days for tax filing and payment after the

statutory deadline, allowing businesses to efficiently manage their cash flow.

— Tax payment through banks and tax payment receipt
agents that participate in the Revenue Department’s project is exempted from
service fee for electronic tax filing and payment until 31 December 2020 with

an aim of saving costs for businesses and supporting electronic payment.

— Refund for overpaid taxes is reimbursed to taxpayers via the
PromptPay system which is fast, safe, and convenient, one of the good, fast,
and convenient services that the Revenue Department and banks offer to

taxpayers.

— Payment of stamp duty via the Internet, allowing for
all-round e-Document services. The service changes the fraditional way of
paying for stamp duty at area revenue offices, which requires travel and does
not support digital forms of stamp duty, to allow taxpayers to pay for stamp duty
through the Internet such as paying through the Revenue Department’s
website or application programing interface (API). Currently, instruments that
require stamp duty include hire of work contract, loan or bank overdraft
contract, power of attorney, proxy form to vote at a corporate meeting, and
guarantee contract. The e-Stamp duty payment is deemed successful when
the following procedures are completed:

(1) A taxpayer has submitted a request to pay for stamp duty via the
Intfernet and transferred the payment to the Revenue Department;

(2) The Revenue Department has issued the “stamp duty payment
confirmation code”. Taxpayer can use the code for reference or attach to the

e-Stamp duty and;
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(3) A receipt which is electronically signed by a tax officer has been
issued to the taxpayer. The taxpayer can download the code and receipt
from the Revenue Department’s website and can check their stamp duty
payment and important information about stamp duty using QR Code or
the stamp duty payment confirmation code on the Revenue Department’s
website, which has been further developed for the online stamp duty payment
system. In the near future, the service will be offered to all types of instruments

specified in the stamp duty schedule.

— one of the Revenue Department’s
electronic systems to support the fast growth of startups and e-Commerce. Today's
business model has become increasingly digitalized with technology as the main
driving force for better management, faster response to customer’s needs, lower
costs, and greater competitive advantage, encouraging businesses to become
more digital. However, businesses still face problems in managing paper
documents, especially businesses in the value added tax system that need to
issue tax invoices for all sales immediately at the tax point and give to buyers,
a process which is not line with the goals of electronic work flow. As a result, the
Revenue Department has developed an electronic tax document system by
introducing legislations to support document making of tax invoices, debit notes,
credit notes, and receipts in electronic forms. Businesses can choose to make
those documents electronically through the e-Tax Invoice & e-Receipt system or
e-Tax Invoice by Email system. Businesses are required to make the document
in electronic forms with details as specified by the relevant laws and provide
a digital signature with an electronic certificate which is issued by the National
Root Certification Authority (NRCA) or time stamped by the central system of the
Electronic Transactions Development Agency (ETDA). Currently, the Revenue
Department has collaborated with ETDA to certify the information system of
service providers to build confidence for businesses in choosing a secured and
reliable information system service provider as the manager of electronic

documents, reducing the cost of developing the system by themselves.
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In addition, the Revenue Department has infroduced a tax measure fo
promote and support electronic tax systems by providing a double tax
deduction to companies and juristic partnerships for expenses paid to invest in
or purchase a service of electronic tax systems including computer programs,
electronic certificate storage devices, computer system components, storage
space service, and services provided by service providers with an aim of

supporting businesses in adopting electronic tax systems.

— Currently, more than 11 million tax returns are
submitted to the Revenue Department annually with more than 3.5 million tax
refund claims. To claim a tax refund, taxpayers must affach relevant evidence
such as fax deduction documents, donation documents, and salary documents.
Keeping those documents during a tax year can be burdensome and if the
documents are lost, the issuing organisation will need to reissue the documents.
These burdens delay refund claim and increase document preparation costs.
As a result, the Revenue Department has become citizen-centered by focusing
on meeting taxpayer's demand and adopting technology to digitally transform
personal income fax system (digital transformation) and developed a system fo
link and import tax deduction information from external agencies to My Tax
Account which has offered services since July 2019 and allowed taxpayers to
check their tax deduction information for personal income tax filing (P.N.D.90 and
P.N.D.91). In fiscal 2020, taxpayers can check their health insurance, e-Donation,
government pension fund, and social security contribution information via
My Tax Account.

Nonetheless, to facilitate taxpayers and build taxpayer’s confidence in
filing personal income tax (P.N.D.90 and P.N.D.91), the Revenue Department has
linked personal income tax information with tax deduction information received
from external parties including insurance premium, retirement insurance premium,
parents” health insurance premium of taxpayers and their spouse, interest payments
for residential building, National Savings Fund savings, and Section 40(1) of the
Revenue Code income paid through the GFMIS. The Department hopes to
develop My Tax Account into a platform which allows taxpayers to access
their information and the Department’s services, making My Tax Account
a tax filing assistant for taxpayers. The system shows information

that the Department has received from external parties electronically including
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income and tax deduction information and links the information to the
electronic tax filing system, allowing taxpayers to file a tax return without having
to fill out the information themselves, making tax filing fast, easy, and convenient.
The Revenue Department plans to launch additional features of My Tax
Account in January 2021 to facilitate taxpayers in filing a personal income tax

refurn online for the 2020 tax year.

is a system developed by
the Revenue Department to facilitate taxpayers in applying charitable tax
deductions. Under the system, individuals, corporations or juristic partnerships that
make tax-deductible donations are no longer required to present evidence of
their donations to the Revenue Department and can check the donation
information on the Revenue Department’s website.

Thousands of organisations are currently participating in the electronic
donation system, including religious and educational institutions, hospitals, the
Thai Red Cross Society, foundations, and associations across the country. Many
organisations accept donations made through banks using QR Code or Bar Code
in addition to cash donations; thus, donors can make electronic payments
that are faster, safer, and more convenient than the traditional methods,
especially during the COVID-19 outbreak.

The electronic donation system starts with a donor donating money or asset
to an organisation. In case of cash or asset donations, the organisation will record
the fransaction in the electronic system on the Revenue Department’s website.
For donations made through banks, the bank will fransfer the money to the
receiving organisation and send the fransaction information fo the Revenue
Department. The donor can then check the donation information on the Revenue
Department’s website. For individuals, donation information will also be shown in
their My Tax Account and automatically linked fo the Revenue Department’s

e-Filing system, making tax filing faster, easier, and more convenient than ever.
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— The first digital tax knowledge platform that uses
technology to provide tax knowledge with an aim of helping small businesses
better understand their business options and tax compliance in the digital era
of fast-growing businesses and transactions. The emergence of the novel
coronavirus (Covid-19) has spun the world faster than ever and increasingly
shifted people’s behaviour toward knowledge seeking through online channels.

The Revenue Department has implemented the “Meet target, Meet the Right
Group, and Meet Satisfaction” policy that focuses on taxpayer service
improvement which includes changing ifs work processes on tax knowledge
sharing. The Department has carried out digital fransformation to create
an innovative knowledge platform, Taxliteracy.academy, where taxpayers
can learn about taxes easily and conveniently.

Taxliteracy.academy is a faxpayer-centric knowledge platform that takes
feedback from real users and applies an experiential learning approach in which
taxpayers can design a business by themselves. Tax-related questions are used
as learning tools to create understanding of tax and basic business knowledge
useful for running a business and complying with tax laws, allowing businesses to
efficiently operate their business and comply with related tax laws as well as grow

sustainably in the future.

It can be seen that the Revenue Department has continued to develop new

tax service systems that are easy, convenient, and fast to reduce the complexity

of tax services, alleviating tax compliance burden, facilitating taxpayers, and

achieving faxation modemization based on the “Easy TAX Transform Your Life”

concept.
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The Revenue Department’s data analytics adoption
will improve the Department’s work accuracy and
increase the speed of taxpayer services. In the future,
taxpayers can even be advised on the types of tax
benefit available for them. From my personal
experience, | have seen easy tax processes which
have simplified tax filing and accelerated tax refund.
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The Revenue Department in the
digital era is an examplary public
administrator where convenience,
care, and creating social values
converge.
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Over the past few years, everyone has witnessed
changes in the Revenue Department’s electronic
systems in various dimensions such as e-Filing that
has been improved for greater simplicity, My Tax
Account that has helped facilitate personal income
tax filing, and many e-services that continue to be
introduced to offer taxpayers convenience. From my
personal experience as a user, | have seen changes
and adjustments of the public sector to respond to
the digital age, which | am glad to see. | believe that
we will continue to see the Revenue Department’s

improvements for the Thai people.
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Overcoming 'painpoints' by using technology seems to be central issue in this Century. This is truly the
age of 'simplification’'.

Taxation, one of the most complicating subject of our lives, seems to annoy everyone of us, ordinary
people, entrepreneurs, business people. It will be a big relief, if this painpoint can be simplified, can be resolved.

This seems to be unachievable challange because taxation is, by its own nature, a multidiscipinary subject,
that combines knowledge in accountant, laws, mathematics altogether. Besides, taxation always has to do with
countless amount of papaperworks.

Nevertheless, with digital technology of our times; electronic systems, digital solutions, synchronization
of millions, billions or even trillions sets of datas can finanlly be connected. Cloud Computing and ample
cyperspace allows us to simplify what was once impossible to manage.

These well-thought through solutions leads to a much simple life. Combined with the Thai's fluent IT
skills, the 'E-Taxation' developed by the Revenue Department enable us to overcome that painpoint incredibly
easily.

Simply open your mind. Spend splits of a second of time to login and experience that by yourself in this
newly developed world of E-Taxation. You will, then, experience a complete new world where Taxation is no longer
a nightmare. A time consuming process, headache and sleepless night are, from now on, behind you.
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The Revenue Department’s
New Approach to Work

Large government agencies such as the
Revenue Department often face many problems or
pain points such as silo working, hierarchy and red
tape, slow adaptation, inability to keep up with
change, and product and service developments
that fail to truly meet the needs of users.

As a result, the Revenue Department has
adopted agile ways of working or agile working fo
its management methods, a fruly innovative
approach to work, and has promoted a culture of
agile organisation. Agile ways of working involve

the following four main principles:
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Output orientation - support quick
and efficient working

DiuoArAwSausunisivasunladia:Iunas
AUEAWATA

Adaptability - prepare for change and be unafraid
of making mistakes

Ll]ums_ri'l\nu|'fJUﬁU||g:tpSﬁ'N’|uIm"ﬁoamum SIUMV
UA2USUTABOURMDKUINIIU

Empowering team - focus on teamwork and ability to
work independently as well as responsibility for work

gaus:TeslivovanAdunan

Customer focus - focus
on the customer’s needs
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The uniqueness of agile working which divides
work into small tasks and cycles (sprints) and uses
agile tools such as scrum or Kanban board has
improved team communication, reduced silo
working, made work more flexible, and allowed for
faster response to customer feedback.

The Revenue Department has applied agile
ways of working in various projects and has
expanded the concept to regional and area
revenue offices. Examples of projects that have
applied agile ways of working include the flagship
project on the Revenue Department’s Action Plan
for Fiscal Year 2020, web on mobile tax evasion
reporting system development, and VAT for
Electronic Service (VES) development project.
By combining design thinking and agile working,
the Revenue Department is able to work more
efficiently. Its product and service developments
can truly meet the needs of users with less
development time required. Planning and setting
clear common goals has allowed the Department to
revise its strategies in a timely manner when
problems arise. The uniqueness of agile working
which divides work into small tasks and cycles
(sprints) and uses agile tools such as scrum or Kanban
board has improved team communication, reduced
silo working, made work more flexible, and allowed

for faster response to customer feedback.
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Thanks to its adoption of agile working in 2020,
the Revenue Department has received Digital
Government Awards as a public agency with
outstanding digital government performance and
data governance from the Digital Government
Development Agency (Public Organisation) which
surveyed the level of digital government readiness in
1,926 public agencies. The awards have proved that
the Department’s adoption of agile ways of working
and digital fransformation has been a success and
led to improvements and developments of work
processes info digital forms in addition to raising its
service standard as a leading public agency. Truly,
agile ways of working are the new approaches to
work or the new normal of the Revenue

Department in the digital era.
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/ Awards and
the Pride of
the Organisation

“It’s difficult to become a champion, but it’s more difficult to maintain it.”
This quote implies that maintaining good quality is a challenging task. For the
past years, the Revenue Department has improved its services and operations
to achieve the “Meet target, Meet the Right Group, and Meet Satisfaction” goal
driven by the D°RIVE strategy that is taxpayer centric and adopts technology
to enhance its operational processes with an aim of delivering fast and
convenient taxpayer services and building trust based on transparency and
accountability. The success of the strategy are clearly reflected in its numerous
and continuous award achievements. In 2020, the Revenue Department was
able to maintain its high operational standards as proven by the seven
awards that it has received.

The Revenue Department is committed to using digital transformation as its
key driver in becoming a digital organisation. Various digital technologies have
been adopted in its operational processes, innovation, and services to ensure
simplicity, convenience, speed, and satisfaction of all users. User Experience (UX)
and User Interface Design have been implemented to deliver services that
effectively meet user’s needs. Cooperation and data integration with both

public and private agencies are encouraged to create a culture of innovation
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within the organisation. New management tools such as Design Thinking, Agile
Methodology, and Town Hall have been used to boost the speed and efficiency
of its operations and to prepare its human resources for the changing nature of
work in the digital era. As a result, the Revenue Department was one of the
10 agencies to receive the Digital Government Award and one of the three
agencies to receive the Data Governance Award for its strong commitment fo
data governance in improving data management that is secure and prevents
data use abuse, ensuring the confidence of taxpayers and the general public in
its electronic services such as e-Filing, My Tax Account, and e-Tax Invoice &
e-Receipt. Moreover, the Revenue Department has enhanced its services using
digital technology and a faxpayer centric approach in ifs service design and
improvement to deliver services anywhere anytime. The implementation of
artificial intelligence (Al), Nong Aree, to answer tax-related questions has earned
the organisation the Public Sector Award for Service Improvement.

The Revenue Department encourages the engagement of taxpayers,
businesses, and stakeholders by becoming an open government which informs
and consults in a two-way communication both within and outside the
organisation. The Department focuses on creating an engagement process that
is accessible to various entities and a data management and feedback
process that is efficient in order to bring the real needs of different entities into
the design of its services and functions, achieving the “Meet target, Meet the
Right Group, and Meet Satisfaction” goal such as the single account measure
and e-Donation and reflecting its success through the Engaging Public

Administration Award for Open Governance.
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Even though those awards and exceptional performance have brought
the Department and its personnel tremendous pride, its determination
and dedication to service improvement through digital transformation
is what is key to achieving its “Meet target, Meet the Right Group, and
Meet Satisfaction” goal.

$180UUs:9U 2563 « NSUASSWINS

The Revenue Department’s high quality organisational management to
create value, innovation, and readiness for changes in the digital age through
collaboration, innovation, and digitalization has allowed it to accomplish
exceptional results of being a government agency that is open, connected,
citizen centric, and smart and high performing as reflected in its Public Sector
Management Quality 4.0 Award. The Department has also implemented public
service governance that benefits the society and allows the Department to achieve
its goals efficiently and sustainably as reflected in its Public Sector Management
Quality Award for Social Responsibility. With its commitment fo continuous public
service improvement, the Department has allowed other agencies to engage
with the organisation in an open approach and improved its organizational
management quality that meets the standards, eaming it the honorary Lerdrat
Award for public agencies through its excellent public administration.

Even though those awards and exceptional performance have brought
the Department and its personnel tremendous pride, its determination and
dedication fo service improvement through digital fransformation is what is key
to achieving its “Meet target, Meet the Right Group, and Meet Satisfaction”
goal for the benefits of taxpayers, Thai people, and public and private agencies
as well as for being the main driving force for the country’s development,

stability, and sustainability.

087



nsuasswms

AUADIUSOUIJOAUNIY
S=HOWUS:INFATudfs:duana

The Revenue Department and International Tax

Co-operation
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The Revenue Department is a major
government agency under the Ministry of
Finance responsible for collecting tax revenue
for national development. The Department
has participated in international tax
co-operation through conferences and
seminars at international forums as
follows:




1. Iasun1s Tax Inspectors Without
Border (TIWB)
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Tax Inspectors Without
Borders

1. Tax Inspector Without Border (TIWB)
Tax Inspectors Without Borders (TIWB) was
established in 2015 under a joint initiative of the
Organisation for Economic Co-operation and
Development (OECD) and the United Nations
Development Programme (UNDP) to support
knowledge sharing and tax audit capacity building
in developing countries and fo strengthen
co-operation on international tax matters.
The programme sends specidalists to share knowledge
and provide expert assistance to the host country by
working directly with the tax administration officials
in three areas comprising fax audit assistance,
criminal investigation, and industry expertise.

On 5 March 2020, the Revenue Department
expressed its commitment to join the TIWB to request
assistance on international tax audit capacity
building regarding transfer pricing, especially on
fransactions of multinational enterprises that are in
the petroleum industry, to support international tax
audit officers” work and to learn from international
experts with an aim of improving and standardising

tax audit processes as well as creating essential
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audit tools such as a tax audit manual on
multinational enterprises. The TIWB Secretariat
confirmed the Department’s participation and
informed it that the experts who would work directly
with the Department’s officers would be from Her
Majesty’s Revenue and Customs of the UK.

In addition, Director - General Ekniti
Nitithanprapas has accepted an invitation fo join
the TIWB’s Governing Board. As the only board
member from Asia to take the important role, the
Director - General will join meetings to consider the
participation of other developing countries and
TIWB’s public relations as well as follow up on the

organisation’s missions.
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2. Belt and Road
Administration Cooperation
Mechanism (BRITACOM)

BRITACOM is a non-profit

Initiative Tax

official mechanism
for tax administration
co-operation amongst
jurisdictions that
subscribe to the Belt
and Road Initiative (BRI),
a strategy aimed at

connecting jurisdictions in Asia, Europe,
and Africa to strengthen relationships among
supporting countries and promote international
tax practices with a focus on building
a growth-friendly tax environment through
conferences, seminars, and experience sharing on
tax administration.

Belt and Road Initiative Tax Administration
Capacity Enhancement Group (BRITACEG) is a tax
training network which provides international tax
training programmes, research, and technical
assistance fo its members and observers.

On 28 April 2020, the Cabinet approved the
Revenue Department under the Ministry of Finance’s
commitment to join the BRITACOM as an observer
and the BRITACEG as a member, and on 23 October
2020, the BRITACOM Secretariat confirmed the
Revenue Department’s participation in BRITACOM
and BRITACEG. BRITACOM has invited the Revenue
Department to send participants to attend virtual
meetings and seminars as observers on topics such
as Digitalization of Tax Services, Development
Planning of Tax Digitalization in the Contfext of
Global Pandemic, Service and Management of VAT

under Digitalization Condition.

091



092

$1801UUs:9U 2563 « NSUASSWINS

Annual Report 2020 « The Revenue Department

UszinAlnginsouiduauadnlundu Global Forum on Transparency and
Exchange of Information for Tax Purposes 189 Global Forum vay OECD
lioiRouunsIAL 2560 Nwuwl v Global Forum IUUIOnmSIIaﬂIUaEJUVOUEI
(Exchange of Informaton) S:H9Us: Inﬂﬂaryry'lmﬂimnsauauaryry‘lhsa

ﬂO’lUFIﬂﬂ\]IWOﬂ'ISIOUﬂ'ISIﬂUﬂ'lUUﬂU

3. nasidunAlu Multilateral Convention
on Mutual Administrative Assistance
in Tax Matters (MAC)
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of Information on Request : EOIR) LﬁﬂiﬁLLuQﬂaﬁﬁ’\u

nsuaniaeudayatatinaiiuldmuuinsguaina

3. Multilateral Convention on Mutual
Administrative Assistance in Tax
Matters (MAC)

Since January 2017, Thailand has become

a member of the OECD’s Global Forum on

Transparency and Exchange of Information for Tax

Purposes or Global Forum. The Global Forum is

a forum for exchange of information between

parties under a convention or an agreement on

double taxation, especially for exchange of
information on request (EOIR), ensuring that

Thailand’s exchange of information is in line with

international standard.
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&) OECD

Later, the Global Forum expanded its network of
exchange of information to create fransparency
standards and fulfil the EU’s criteria for jurisdictions
in the Non-Jurisdiction EU List. The OECD has
recommended countries to sign the Multilateral
Convention on Mutual Administrative Assistance in
Tax Matters (MAC) through three types of exchange
of information including exchange of information on
request (EOIR), automatic exchange of information
(AEQI), and spontaneous exchange of information
(SEOD.

The Cabinet has approved the Revenue
Department under the Ministry of Finance’s
commitment to join MAC, and Thailand by the
Royal Thai Embassy in Paris expressed its
commitment and signed the MAC on 3 June 2020 fo
demonstrate its tax fransparency and expand its
network of exchange of information with 90 countries
simultaneously. After the ratification, the Revenue
Department will be able to monitor tax administration
through exchange of information to ensure fairmness

and fiscal sustainability of the country.
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4. ASEAN Forum on Taxation (AFT)

The Revenue Department focuses on building
infernational co-operation and understanding fo
ensure that ASEAN member states comply with
international standards following the ASEAN
Economic Community Blueprint 2025 to which tax
administrations in the member states have agreed. It
is committed to promoting the expansion of
bilateral tax treaties that meet the international
standards and today’s changing and complex
business models, especially cross-border financial
transactions and to demonstrating its commitment to
transparency through exchange of information (EOI)
and automatic exchange of information (AEQI) fo
prevent base erosion and profit shiftfing across

jurisdictions.
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In addition, the Revenue Department has
promoted the standardization of cerfificate of
residence (CoR) in ASEAN member states for the use
of tax benefits under the convention or agreement
on double taxation through a centralised online
platform by allowing only competent authorities to
audit or inquire member states about fax information.
In January 2021, the Revenue Department met with
the ASEAN Secretariat and Brunei Darussalam’s fax
administration to hand over the chairmanship of
the ASEAN Forum on Taxation (AFT) to Brunei

Darussalam.
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Revenue Department’s 2020 Tax Collection Analysis
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In fiscal year 2020, the Revenue Department
collected 1,833,812 million baht, a decrease of 175,499
million baht or 8.7 percent from the previous year
(2,009,310 million baht) and a decrease of 282,688
million baht or 13.4 percent compared to the budget
document estimate (2,116,500 million baht).
The decline mainly resulted from a 6.1 percent
decrease in real GDP due to the COVID-19
outbreak which led to the introduction of several tax
measures to provide assistance and liquidity for
individuals and businesses affected by the
pandemic. The details for each tax type are as

follows:
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Personal income tax with a collection of
336,178 million baht, which was 97
million baht or 0.03 percent less than the
previous year and 22,322 million baht or
6.2 percent

1. Personal income tax with a collection of
336,178 million baht, which was 97 million baht or
0.03 percent less than the previous year and
22,322 million baht or 6.2 percent less than the
estimate due to:

e Withholding tax on salary income
(P.N.D.1) with a collection that was 1.8 percent
higher than the previous year, but 5 percent lower
than the estimate. The unemployment rate rose to
1.2 percent and the employment index contracted
by 8.5 percent

¢ Withholding tax on income from immovable
property (S.P.K.20) with a collection that was
16.1 percent lower than the previous year and 24.5
percent lower than the estimate due to a 2.4
percent decline in fiscal year 2020 in real estate
sales compared to the previous year.

o Withholding tax on income from hire of
work (P.N.D.3) with a collection that was 11.5 percent
lower than the previous year and 14.2 percent
lower than the estimate due fo the tax
measure fo reduce the withholding tax rate from
3 percent to 1.5 percent for income payments from
1 April 2020 to 30 September 2020.
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2. Corporate income tax with a collection of
608,205 million baht which was 86,449 million baht or
12.4 percent less than the previous year and
118,795 milion baht or 16.3 percent less than the
estimate as a result of:

e Income tax from net profit forecast
(P.N.D.51) for the first half of 2020 with
a collection that was 20.9 percent less than the
previous year and 26.7 percent less than the estimate.
The real GDP in 2020 (November 2019) was expected
to grow by 3.5 percent, but from the Office of the
National Economic and Social Development
Council’s figure (February 2021), it shrank by 6.1
percent. In 2020 (first half of the year), the operating
results of listed companies showed that net profit fell
by 88.7 percent compared to the same period in the
previous year due to the COVID-19 outbreak and the
oil price war in the first quarter of the year. Excluding
the energy and petrochemical sector, net profit fell
by 41.2 percent compared to the same period in
the previous year.

e Withholding tax for the private sector
(P.N.D.53) with a collection that was 16.6 percent
less than the previous year and 20.6 less than the
estimate due fo the tax measure to reduce the
withholding tax rate from 3 percent to 1.5 percent
for income payments from 1 April 2020 to 30
September 2020 and the manufacturing production
index in fiscal year 2020 which contracted by 10.5
percent.

e Tax on service and profit distribution
(P.N.D.54) with a collection that was 14 percent less
than the previous year and 15.9 percent less
than the estimate following the half-year corporate
performance which had been aoffected by the

economic downturn.
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3.88%

nieulallnsidsu
Petroleum Income Tax

nERulallnsidgy daIfula 71,239
aauuan nangUnou 28,447 dwuuin
n8oSowa: 28.5 NAgundUs:urunns
12,539 aquunn nsosowa: 21.4

Petroleum income tax with a collection
of 71,239 million baht which was 28,447
million baht or 28.5 percent lower than
the previous year, but 12,539 million baht
or 21.4 percent higher than the estimate.

3. Petroleum income tax with a collection of
71,239 million baht which was 28,447 million baht or
28.5 percent lower than the previous year, but 12,539
million baht or 21.4 percent higher than the estimate.
The tax collection was lower than the previous year
since there was a special income tax payment for
a transfer of petroleum concession. Excluding this
payment, the tax collection would be slightly more
than the previous year, reflecting a 2.3 percent
increase in petroleum sales in 2019, but Dubai

crude oil price in 2019 fell by 8.6 percent from 2018,

4. Value added tax with a collection of 745,017
million baht, which was 54,647 million baht or 6.8
percent less than the previous year and 144,983
million baht or 16.3 percent less than the estimate as
a result of:

e Value added tax from imports with
a collection that was 17.9 percent less than the
previous year and 31.1 percent less than the estimate
due to a decrease of 12.7 percent in the value of
imports as a result of the COVID-19 outbreak and
from the frade war between China and the United
States which led to a currency appreciation of 1.5
percent and a drop of 27.8 percent in the Dubai
crude oil price in fiscal year 2020 compared to

fiscal year 2019.
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40.63%
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Value Added Tax

n1ByaAwueINN1susinag (n.w.30)
JnifiuliigunanUnou Sowa: 1.3 16MINGN
Us:utunas Sosa: 4.8 91NNISS:UIA
vauloSalalsun 2019 (COVID-19)
ns:NUNIANISNadINgoNa:n1sduoan
duwalinno:IASUINIHAAD

Value added tax from consumption
(P.P.30) with a collection that was 1.3
percent less than the previous year and
4.8 percent less than the estimate due
to the COVID-19 outbreak which had
affected the tourism and export sectors
leading to an economic downturn

e Value added tax from consumption
(P.P.30) with a collection that was 1.3 percent less
than the previous year and 4.8 percent less
than the estimate due to the COVID-19 outbreak
which had affected the fourism and export sectors
leading to an economic downturn and the real
private consumption growth which fell by one percent.
VAT collection increased for the financial sector,
electricity, gas, steam, and air conditioning sector,
wholesale and retail sector, auto and bicycle repair
sector, coal and petroleum refinery sector, insurance
and reinsurance sector, and other products made
from non-metallic minerals sector. VAT collection
decreased for the retail sector, building construction
sector, crude oil extraction and natural gas sector,
warehousing and support activities for logistics
sector, manufacturing of trailers and semi-trailers
sector, food service sector, beverage sector, real

estate sector, and hotel sector.
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5. Specific business tax with a collection of
57,587 million baht which was 4,469 million baht or
7.2 percent less than the previous year and 8,013
million baht or 12.2 percent less than the previous
year as d result of:

e Collection by the Department of Lands
(8.P.K.20) with a collection that was 9.1 percent less
than the previous year and 14.7 percent less than the
estimate, reflecting an economic contraction
and a decline in real estate sales as a result of the
COVID-19 outbreak which affected confidence
in the housing market.

e Collection by the Revenue Department
(P.T.40) with a collection that was 5.2 percent
less than the previous year and 9.6 percent less
than the estimate, resulting from the lower borrowing
interest rate in line with fiscal year 2020, the lower
interest and bank fee income, and the Monetary
Policy Committee (MPC)'s decision to reduce the
policy interest rate from 1.5 percent per annum to
0.5 percent per annum. SBT collection increased for
the insurance and reinsurance sector, retail sector,
and food product sector for fiscal year 2020.
SBT collection decreased for the financial and real

estate sectors in fiscal year 2020.

6. Stamp duty with a collection of 15,072
million baht which was 259 million baht or
1.6 percent less than the previous year and 1,228
milion baht or 7.5 percent less than the estimate.
In fiscal year 2020, real private investment decreased
by 8.4 percent, real estate sales decreased by 4.3
percent, and car sales decreased by 22.1 percent.
In fiscal year 2020, stamp duty collection increased
for the construction sector, wholesale sector, insurance
and reinsurance sector, real estate sector, and retail
sector and decreased for the financial service sector,
telecommunication sector, architecture and
engineering sector, wholesale and retail sector,
auto and bicycle repair sector, and advertising

and market research sector.
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wadnInuUNIBasswINS

Revenue Department’s Tax Collection

wadninuniBasswans Uuuds:uacu 2563 iSsuineutUnou na:us:uacunas

Revenue Department's Tax Collection in Fiscal Year 2020
(comparing to the previous year and the forecast)

HU2® : §7UUan / Unit : Million Baht

ﬂ’]‘ljﬁﬁ.ﬂ,ﬁUﬁ AYTTTUAN 336,275 336,178 358,500 -97 -0.0 -22,322 -6.2
Personal Income Tax

nMERulAlAARS 694,654 608,205 727,000 -86,449 -12.4 -118,795 -16.3
Corporate Income Tax

MUl IR Ren 99.687 71.239 58,700 -28,447 -28.5 12,539 21.4
Petroleum Income Tax

mﬁgadmﬁlu 799.664 745,017 890,000 -54,647 -6.8 -144,983 -16.3
Value Added Tax

ﬂ’ﬂ?ﬁ:;iﬁmﬂqu 62,056 57,587 65,600 -4,469 -7.2 -8,013 -12.2
Specific Business Tax

AENETLUTAN 451 159 0 -292 -64.7 159 0
Inheritance Tax

ansuanyil 16,074 15,072 16,300 -1,002 -6.2 -1,228 -7.5
Stamp Duty

sldau 9 450 354 400 -96 214 -46 -5
Others

i'mvgnﬂi:mwmﬁ 2,009,310 1,833,812 2,116,500 -175,499 : -282,688

Total
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Revenue Department's Tax Collection by Tax Type in Fiscal Year 2020
(comparing to the previous year and the forecast)

HUo® : duuIn
Unit : Million Baht

2,200,000
400
0 16,300
450 65,600
2,000,000 451 16,074
62,056
354
159 15,072 L.
1,800,000 57.587 @ MEiRuliiynnasssuAn
Personal Income Tax
© meulatAynpa
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giulAllnsid
799,664 745,017 goo,000 @ prsecms@cy
1,400,000 nByanIWy
Value Added Tax
© messiviawn:
1,200,000 Specific Business Tax
58,700 nBnssuusAn
99,687 . Inheritance Tax
1,000,000
71,239 @ onsnanud
Stamp Duty
sneléidu
800,000 ® Others
694,654 608,205 727,000
600,000
400,000
200,000
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0
U 2562 U 2563 Js:uatunis
Year 2019 Year 2020 Forecast

2020
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dndouwadninunigasswans Uuuds:uaru 2563
Revenue Department's Tax Collection by Tax Types Fiscal Year 2020
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Jsuatuiudands:z9asurnswatusgann:zigouluds:zina Jouds:ucu 2561 - 2563
Thai Commercial Bank's Fixed Deposit Fiscal Year 2018 - 2020

HUow : &1uun
Unit : Million Baht

4,770,902

2561/2018

5,015,478

4,916,375

2562/2019

Uuuds:uru

2563/2020 Fiscal Year

dnsN1sIvStyIAulnvadiFsygnesielnsuid Juuds:uru 2560 - 2563
Quarterly Nominal GDP Fiscal Year 2017 - 2020

nuo® : Sova:
Unit : Percentage

FY 2560 FY 2561
FY 2017 FY 2018
10.0
6.5 64 58 65
55 62 5.4
5.0 I I I
0.0
Q1/2560 Q2/2560 Q3/2560 Q4/2560 Q1/2561 Q2/2561 Q3/2561
Q1/2017 Q2/2017 Q3/2017 Q4/2017 Q1/2018 Q2/2018 Q3/2018
-5.0
-10.0
-15.0

5.0

Q4/2561
Q4/2018

4.2

Q1/2562
Q1/2019

FY 2562
FY 2019
3.9 29
1.9
Q1/2563  Q2/2563  Q3/2563  Q4/2563
Q1/2020  Q2/2020  Q3/2020  Q4/2020
Q2/2562  Q3/2562  Q4/2562 .
Q2/2019  Q3/2019  Q4/2019  _{ §
-4.5
-1.7

-14.7
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Statement of Financial Position

As of 30 September 2020

Assets : (Unit : Baht)

Current Assets

Cash and Cash Equivalents 187,797.333,276.28
Short-term Accounts Receivable 185,035,408.66
Short-term Accounts Receivable from other Governnment Agencies 2,833,742,766.59
Supplies 152,037,952.38
Inventory 4,816,017.22
Other Current Assets 16,107.70
Total Current Assets 190,972,981,528.83

Non - Current Assets

Long-term Accounts receivable 28,769.301.14
Building and Equipment (Net) 5,996,471,019.55
Intangible Assets (Net) 72,403,722.01
Other Non - Current Assets 387,859.50
Total Non - Current Assets 6,098,031,902.20
Total Assets 197,071,013,431.03

Note : The above data is collected from GFMIS which has not yet been audited.
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Statement of Financial Position (cont.)

As of 30 September 2020
Liabilities (Unit : Baht)
Current Liabilities
Short-term Accounts Payable 355,092,267.20
Short-term Accounts Payable to other Government Agencies 171.247.776,233.16
Short-term Deposit received from others 9,790,381,707.20
Other current liabilities 0.00
Total Current Liabilities 181,393,250,207.56

Non - Current Liabilities

Long-term Accounts Payable fo other Government Agencies 4,022,531,160.52
Long-term Advance Budget received from the Ministry of Finance 16,158,700.00
Other non-current  liabilities 28,769.301.14
Total Non - Current Liabilities 4,067,459,161.66
Total Liabilities 185,460,709,369.22
Net Assets/Equity 11,610,304,061.81

Net Assets/Equity

Capital 11,021,327,531.88
Revenue Surplus (Deficit) from Accrued Expenses 588,976,529.93
Total Net Assets/Equity 11,610,304,061.81

Note : The above data is collected from GFMIS which has not yet been audited.
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Statement of Revenue and Expenditure

For the Year Ended 30 September 2020
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Revenue (Unit : Baht)
Budget Allocation 13,560,970,846.22
Sales of Goods and Services 2,415,754,975.63
Contributions and other Support 34,952,809.44
Other Revenues 125,624,295.42

Total Revenue

16,137,202,926.71

Expenses
Personnel Expense
Pension Expense
Remuneration Expense
Administrative Expense
Supplies Expense
Utilities Expense
Depreciation and Amortization
Contributions and other Support Expense

Other Expenses

9.417,348,247.22
2,343,834,838.50
69,181,774.37
2,250,375,212.52
332,495,576.29
614,112,334.27
871,625,677.22
269,297,174.38
(10,685,125.73)

Total Expenses

16,157,585,709.04

Net Surplus (Deficit) from Expenses before Financing Costs

Net Government Revenue after Tax Rebates and Allocation according to the Laws

(20,382,782.33)
(2,326,867,349.55)

Net Surplus (Deficit) from Net Expense

(2,347,250,131.88)

Note : The above data is collected from GFMIS which has not yet been audited.
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Area Under Responsibility of Regional Revenue Offices

(Voya tu IFlouldnugu 2564 : Information as at June 2021)

dunaau 1
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Regional

Revenue
Office

Tel. 0-2272-8018
E-mail : region1@rd.go.th
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% 7
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Bangkok Area Revenue Office 1

Mrs. Ubonrat Wangsuwan

Director, Bangkok 1 Area Revenue Office
Tel. 0-2223-3940-1

E-mail : bkk1@rd.go.th

éﬁﬁnmuaﬁwmiﬁuﬁnqqmwuvmum 2
UWNAD2919950 A9
miwwmﬁuﬁngqmwumum 2

Bangkok Area Revenue Office 2

Ms. Warawan Kitwicha

Director, Bangkok 2 Area Revenue Office
Tel. 0-2223-3944-6

E-mail : bkk2@rd.go.th
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Bangkok Area Revenue Office 3

Ms. Supawan Sittiwantana

Director, Bangkok 3 Area Revenue Office
Tel. 0-2214-0079

E-mail : bkk3@rd.go.th
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Bangkok Area Revenue Office 4

Mrs. Acharaporn Thanavorasart

Director, Bangkok 4 Area Revenue Office
Tel. 0-2619-8282

E-mail : bkk4@rd.go.th
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Bangkok Area Revenue Office 5

Ms. Nichapa Vongkeeratikul

Director, Bangkok 5 Area Revenue Office
Tel. 0-2216-5250-1

E-mail : bkk5@rd.go.th
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Bangkok Area Revenue Office 6

Mr. Adipat Vorasaph

Director, Bangkok 6 Area Revenue Office
Tel. 0-2911-3528-30

E-mail : bkké@rd.go.th
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Bangkok Area Revenue Office 7

Mrs. Vanpen Maneechan

Director, Bangkok 7 Area Revenue Office
Tel. 0-2158-0005-9

E-mail : bkk7@rd.go.th
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Bangkok Area Revenue Office 8
Mr. Pongtep Narupai
Director, Bangkok 8 Area Revenue Office
Tel. 0-2522-7541-50
E-mail : bkk8@rd.go.th
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Bangkok Area Revenue Office 9

Mrs. Photjana Mahakhuntree

Director, Bangkok 9 Area Revenue Office
Tel. 0-2141-9403

E-mail : bkk9@rd.go.th
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Bangkok Area Revenue Office 10

Ms. Sopida Klaiphet

Director, Bangkok 10 Area Revenue Office
Tel. 0-2276-0280-95

E-mail : bkk10@rd.go.th
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Bangkok Area Revenue Office 11

Mrs. Charinphat Klunwarin

Director, Bangkok 11 Area Revenue Office
Tel. 0-2276-0056-65

E-mail : bkk11@rd.go.th
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Bangkok Area Revenue Office 12

Mr. Somijin Nithetphattaraphong

Director, Bangkok 12 Area Revenue Office
Tel. 0-2319-2125-6

E-mail : bkk12@rd.go.th
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Bangkok Area Revenue Office 13

Mr. Suchai Suemrojprasert

Director, Bangkok 13 Area Revenue Office
Tel. 0-2253-7723

E-mail : bkk13@rd.go.th

ﬁﬁﬁnmuaﬁmniﬁuﬁnqqmwuvmuﬂi 14
wnaadng Aemuns
ﬁ%‘TW’Wﬂ?’ﬁuﬁﬂﬁ;\iW}WMM’]uﬁ? 14

Bangkok Area Revenue Office 14

Mr. Ruangsak Phithamporn

Director, Bangkok 14 Area Revenue Office
Tel. 0-2251-0403

E-mail : bkk14@rd.go.th
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Bangkok Area Revenue Office 15

Mrs. Sangpetch Charoenpanich

Director, Bangkok 15 Area Revenue Office

Tel. 0-2361-9321-9

E-mail : bkk15@rd.go.th
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Bangkok Area Revenue Office 16

Mrs. Payom Thussanasumrit

Director, Bangkok 16 Area Revenue Office
Tel. 0-2047-0030-66

E-mail : bkk1é@rd.go.th
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Bangkok Area Revenue Office 17

Mrs. Watcharapomn Treemingmitra
Director, Bangkok 17 Area Revenue Office
Tel. 0-2744-0970

E-mail : bkk17@rd.go.th
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Bangkok Area Revenue Office 18

Ms. Supadee Thanomsakkul

Director, Bangkok 18 Area Revenue Office
Tel. 0-2377-4773

E-mail : bkk18@rd.go.th
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Bangkok Area Revenue Office 19

Mr. Somboon Prakobkarn

Director, Bangkok 19 Area Revenue Office
Tel. 0-2548-5290-9

E-mail : bkk19@rd.go.th

ad

ﬁﬁﬁfﬂmuaiiwnnsﬁuﬁnqqmwuvmum 20
weidlsn] Aeanmanad
miwmiﬁuﬁngdmwmw}um 20

Bangkok Area Revenue Office 20

Mr. Viroat Thangstapornpong

Director, Bangkok 20 Area Revenue Office
Tel. 0-2539-5335

E-mail : bkk20@rd.go.th
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Bangkok Area Revenue Office 21

Ms. Suvaporn Ardsavaimsuwan

Director, Bangkok 21 Area Revenue Office

Tel. 0-2917-6010-29

E-mail : bkk21@rd.go.th
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Bangkok Area Revenue Office 22
Mrs. Poungpetch Srithaneschai
Director, Bangkok 22 Area Revenue Office
Tel. 0-2401-0448-52
E-mail : bkk22@rd.go.th
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Bangkok Area Revenue Office 23

Mr. SomKhuan Wongsawat

Director, Bangkok 23 Area Revenue Office
Tel. 0-2017-0550-9

E-mail : bkk23@rd.go.th
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Bangkok Area Revenue Office 24

Mrs. Intira Jingjitra

Director, Bangkok 24 Area Revenue Office
Tel. 0-2210-0401

E-mail : bkk24@rd.go.th
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Bangkok Area Revenue Office 25

Ms. Wanna Udomrattananon

Director, Bangkok 25 Area Revenue Office
Tel. 0-2887-6246-7

E-mail : bkk25@rd.go.th
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Bangkok Area Revenue Office 26

Mrs. Sudarat Chumsaengsri

Director, Bangkok 26 Area Revenue Office
Tel. 0-2454-8618-20

E-mail : bkk26@rd.go.th
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Bangkok Area Revenue Office 27

Ms. Ampornpun Hinsasanakul

Director, Bangkok 27 Area Revenue Office
Tel. 0-2416-5410-2

E-mail : bkk27@rd.go.th
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Bangkok Area Revenue Office 28

Mr. Surayouth Kobkitpanichpol

Director, Bangkok 28 Area Revenue Office
Tel. 0-2428-7344

E-mail : bkk28@rd.go.th
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Bangkok Area Revenue Office 29

Mrs. Sumitra Anusitviwat

Director, Bangkok 29 Area Revenue Office

Tel. 0-2860-6888

E-mail : bkk29@rd.go.th
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Bangkok Area Revenue Office 30

Mrs. Chanisa Vadthanakul

Director, Bangkok 30 Area Revenue Office
Tel. 0-2884-9200

E-mail : bkk30@rd.go.th
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Chainat Area Revenue Office

Mr. Banhan Payongravikul

Director, Chainat Area Revenue Office
Tel. 0-5641-2158

E-mail : chainat@rd.go.th
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Nonthaburi Area Revenue Office 1

Mrs. Sununta Metapipat

Director, Nonthaburi 1 Area Revenue Office
Tel. 0-2149-9862

E-mail : nonthaburi@rd.go.th
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Nonthaburi Area Revenue Office 2

Ms. Jirapa laosakulrat

Director, Nonthaburi 2 Area Revenue Office
Tel. 0-2926-7330

E-mail : nonthaburi2@rd.go.th
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Pathum Thani Area Revenue Office 1
Mrs. Saowaluck Montriniyomkan

Director, Pathum Thani 1Area Revenue Office
Tel. 0-2567-4891-5

E-mail : pathumthanil@rd.go.th
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Pathum Thani Area Revenue Office 2
Mrs. Tussuknee Taorung
Director, Pathum Thani 2 Area Revenue Office
Tel. 0-2529-4750
E-mail : pathumthani2@rd.go.th
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Phra Nakhon Si Ayutthaya Area Revenue Office 1
Mrs. Sasima Boonsawad

Director, Phra Nakhon Si Ayutthaya 1 Area Revenue Office
Tel. 0-3533-6568-9

E-mail : ayutthaya@rd.go.th
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Phra Nakhon Si Ayutthaya Area Revenue Office 2

Mrs. Tanyaporn Tantiyavarong
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Sara Buri Area Revenue Office

Mr. Somboon Suruyawongkul

Director, Phra Nakhon Si Ayutthaya 2 Area Revenue Office Director, Sara Buri Area Revenue Office

Tel. 0-3534-6112-6
E-mail : ayutthaya2@rd.go.th
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Lop Buri Area Revenue Office

Ms. Pranee Kajomkanjanarak

Director, Lop Buri Area Revenue Office
Tel. 0-3677-0187

E-mail : lopburi@rd.go.th

Tel. 0-3621-4415-7
E-mail : saraburi@rd.go.th
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Sing Buri Area Revenue Office

Ms. Prungjit Roekboonsri

Director, Sing Buri Area Revenue Office
Tel. 0-3650-7145

E-mail : singburi@rd.go.th
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Ang Thong Area Revenue Office

Dr. Arthit Satthavorasit

Director, Ang Thong Area Revenue Office
Tel. 0-3561-2451

E-mail : angthong@rd.go.th
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Uthai Thani Area Revenue Office

Mr. Boonlerd Wongyard

Director, Uthai Thani Area Revenue Office

Tel. 0-5697-0130-2

E-mail : uthaithani@rd.go.th
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Chanthaburi Area Revenue Office

Mr. Tawit Sansanawanee

Director, Chanthaburi Area Revenue Office
Tel. 0-3930-1228-30

E-mail : chanthaburi@rd.go.th
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Chachoengsao Area Revenue Office

Ms. Ngamijit Rotsirigunkitti

Director, Chachoengsao Area Revenue Office
Tel. 0-3851-2957

E-mail : chachoengsao@rd.go.th
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Chon Buri Area Revenue Office 1

Mr. Noppakhun Jomreanpanit

Director, Chon Buri 1 Area Revenue Office
Tel. 0-3826-1353-7

E-mail : chonburil@rd.go.th
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Chon Buri Area Revenue Office 2

Ms. Sukanda Kosrikiniramol

Director, Chon Buri 2 Area Revenue Office
Tel. 0-3832-6490-8

E-mail : chonburi2@rd.go.th
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Chon Buri Area Revenue Office 3

Mr. Satitpong Chantaraponpan
Director, Chon Buri 3 Area Revenue Office
Tel. 0-3825-0670-5

E-mail : chonburi3@rd.go.th
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Trat Area Revenue Office

Ms. Maneerat Tuntichinanon
Director, Trat Area Revenue Office
Tel. 0-3951-1080-1

E-mail : trat@rd.go.th
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Nakhon Nayok Area Revenue Office

Mr. Akkawit Charoenpanich

Director, Nakhon Nayok Area Revenue Office
Tel. 0-3731-2526

E-mail : nakhonnayok@rd.go.th
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Phrachin Buri Area Revenue Office

Ms. Arisa Chaiphukpan

Director, Phrachin Buri Area Revenue Office
Tel. 0-3745-4118-21

E-mail : phrachin@rd.go.th
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Rayong Area Revenue Office

Ms. Nomchit Nueangchamnong
Director, Rayong Area Revenue Office
Tel. 0-3801-1791-5

E-mail : rayong@rd.go.th
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Samut Prakan Area Revenue Office 1

Ms. Bongkot Wongboonfoo

Director, Samut Prakan 1 Area Revenue Office
Tel. 0-2388-0524

E-mail : samutprakani@rd.go.th
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Samut Prakan Area Revenue Office 2

Mr. Somchai Warapruckjaru

Director, Samut Prakan 2 Area Revenue Office
Tel. 0-2380-6301-4

E-mail : samutprakan2@rd.go.th
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Samut Prakan Area Revenue Office 3

Mr. Pichai Ausungnoen

Director, Samut Prakan 3 Area Revenue Office
Tel. 0-2174-4241-89

E-mail : samutprakan3@rd.go.th
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Sa Kaeo Area Revenue Office

Ms. Siriwan Panatirakul

Director, Sa Kaeo Area Revenue Office
Tel. 0-3742-5008-9

E-mail : sakaeo@rd.go.th
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Kanchanaburi Area Revenue Office
Mrs. Pramvadee Aree

Director, Kanchanaburi Area Revenue Office
Tel. 0-3456-4417-8

E-mail : kanchanaburi@rd.go.th
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Nakhon Pathom Area Revenue Office 1
Ms. Budsamalee Yingyong

Director, Nakhon Pathom 1 Area Revenue Office
Tel. 0-3425-8816

E-mail : nakhonpathom@rd.go.th
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Nakhon Pathom Area Revenue Office 2
Mr. Thongchai Srisungnoen

Director, Nakhon Pathom 2 Area Revenue Office
Tel. 0-3438-8941-7

E-mail : nakhonpathom2@rd.go.th
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Prachuap Khirikhan Area Revenue Office
Mr. Phaithun Wongsong

Director, Prachuap Khirkhan Area Revenue Office
Tel. 0-3261-1140

E-mail : prachuap@rd.go.th
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Phetchaburi Area Revenue Office

Mrs. Yaowarat Na Phattalung

Director, Phetchaburi Area Revenue Office
Tel. 0-3242-5748

E-mail : phetchaburi@rd.go.th
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Ratchaburi Area Revenue Office

Ms. Porntip Senaho

Director, Ratchaburi Area Revenue Office
Tel. 0-3271-5900

E-mail : ratchaburi@rd.go.th
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Samut Songkhram Area Revenue Office
Mr. Chakkrawut Pethkaew

Director, Samut Songkhram Area Revenue Office
Tel. 0-3471-1528

E-mail : samutsongkhram@rd.go.th

drtineuassninsiuiiaymsans 1
b

weilygn Aunsing

asTnNTUNAYNsAIs 1

Samut Sakhon Area Revenue Office 1

Mr. Panya Janpo

Director, Samut Sakhon 1 Area Revenue Office
Tel. 0-3441-1162

E-mail : samutsakhon@rd.go.th
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Samut Sakhon Area Revenue Office 2

Mr. Yoottasak Numahan

Director, Samut Sakhon 2 Area Revenue Office
Tel. 0-2431-1056-8

E-mail : samutsakhon2@rd.go.th
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Suphan Buri Area Revenue Office

Mr. Mana Maneengam

Director, Suphan Buri Area Revenue Office
Tel. 0-3553-5092-3

E-mail : suphanburi@rd.go.th
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Kamphaeng Phet Area Revenue Office

Mrs. Petchara Trirat

Director, Kamphaeng Phet Area Revenue Office

Tel. 0-5571-3814-5
E-mail : kamphaengphet@rd.go.th
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Tak Area Revenue Office

Mr. Komsan Uayporn

Director, Tak Area Revenue Office
Tel. 0-5551-1677

E-mail : tak@rd.go.th
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Nakhon Sawan Area Revenue Office

Ms. Pattamakom Osot

Director, Nakhon Sawan Area Revenue Office
Tel. 0-5637-0600

E-mail : nakhonsawan@rd.go.th
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Phichit Area Revenue Office

Mr. Suthep Channarong

Director, Phichit Area Revenue Office
Tel. 0-5661-1165

E-mail : phichit@rd.go.th
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Phitsanulok Area Revenue Office

Ms. Paranee Boonsong

Director, Phitsanulok Area Revenue Office
Tel. 0-5532-1111-9

E-mail : phitsanulok@rd.go.th
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Phetchabun Area Revenue Office
Ms. Chanettree Kaewjaroon
Director, Phetchabun Area Revenue Office
Tel. 0-5672-2053
E-mail : phetchabun@rd.go.th
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Sukhothai Area Revenue Office

Ms. Nusara Klinkrajay

Director, Sukhothai Area Revenue Office
Tel. 0-5561-2741

E-mail : sukhothai@rd.go.th

d’ﬁﬁnmuaﬁmnsﬁuﬁqmﬁmﬁ
unsgnansal g
ATTNINTNUNYATAND

Uttaradit Area Revenue Office

Mrs. Supaporn Chamnanchang
Director, Uttaradit Area Revenue Office
Tel. 0-5541-1453

E-mail : uttaradit@rd.go.th
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Chiang Rai Area Revenue Office

Ms. Sasithorn Tretraphun

Director, Chiang Rai Area Revenue Office
Tel. 0-5360-0212-5

E-mail : chiangrai@rd.go.th
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Chiang Mai Area Revenue Office 1

Ms. Suvadee Chitnarapong

Tel. 0-5311-2409-15

Director, Chiang Mai 1 Area Revenue Office

E-mail : chiangmail@rd.go.th
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Chiang Mai Area Revenue Office 2

Mr. Amnart Ruangsang

Director, Chiang Mai 2 Area Revenue Office
Tel. 0-5311-2449-15

E-mail : chiangmai2@rd.go.th
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Nan Area Revenue Office

Ms. Thaweewattana Maneechot
Director, Nan Area Revenue Office
Tel. 0-5478-3683

E-mail : nan@rd.go.th
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Phayao Area Revenue Office

Mrs. Supatra Watanasiri

Director, Phayao Area Revenue Office
Tel. 0-5448-1871-2

E-mail : phayao@rd.go.th
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Phrae Area Revenue Office

Ms. Nonglakana Kwansuwan
Director, Phrae Area Revenue Office
Tel. 0-5451-1175

E-mail : phrae@rd.go.th
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Mae Hong Son Area Revenue Office
Ms. Somrutai Malaipong

Director, Mae Hong Son Area Revenue Office

Tel. 0-5361-2272

E-mail : maehongson@rd.go.th
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Lampang Area Revenue Office

Mrs. Wanpen Chaiwan

Director, Lampang Area Revenue Office

Tel. 0-5426-5110
E-mail : lampang@rd.go.th
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Lamphun Area Revenue Office

Ms. Sureerat Konrattanagul

Director, Lamphun Area Revenue Office
Tel. 0-5351-1067

E-mail : lamphun@rd.go.th
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Tel. 0-4423-0642
E-mail : region9@rd.go.th
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Chaiyaphum Area Revenue Office

Mr. Keattisak Wongpanich

Director, Chaiyaphum Area Revenue Office
Tel. 0-4482-2084-5

E-mail : chaiyaphume@rd.go.th
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Nakhon Ratchasima Area Revenue Office 1

Mr. Kumpol Witthayaanumas

Director, Nakhon Rafchasima 1 Area Revenue Office

Tel. 0-4425-2113
E-mail : nakhonrat@rd.go.th
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Nakhon Ratchasima Area Revenue Office 2
Mr. Somchai Chuket

Director, Nakhon Rafchasima 2 Area Revenue Office

Tel. 0-4431-6851-6
E-mail : nakhonrat2@rd.go.th
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Buri Ram Area Revenue Office

Mrs. Saowakon Wattanarat

Director, Buri Ram Area Revenue Office
Tel. 0-4461-3797-8

E-mail : buriram@rd.go.th
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Yasothon Area Revenue Office

Mr. Wasith Incee

Director, Yasothon Area Revenue Office
Tel. 0-4571-1663

E-mail : yasothon@rd.go.th
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Si Sa Ket Area Revenue Office

Ms. Suwimol Pramualsakdikun

Director, Si Sa Ket Area Revenue Office
Tel. 0-4561-3502-3

E-mail : sisaket@rd.go.th
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Surin Area Revenue Office
Ms. Jamlee Saelor
Director, Surin Area Revenue Office
Tel. 0-4461-9797-8
E-mail : surin@rd.go.th
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Amnat Charoen Area Revenue Office

Ms. Mayuree Patarapaiboonchai

Director, Amnat Charoen Area Revenue Office

Tel. 0-4552-3066

E-mail : amnatcharoen@rd.go.th
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Ubon Ratchathani Area Revenue Office
Mrs. Kirana Kumkaewprom

Director, Ubon Ratchathani Area Revenue Office
Tel. 0-4547-4162-8

E-mail : ubon@rd.go.th
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Kalasin Area Revenue Office Nakhon Phanom Area Revenue Office Mukdahan Area Revenue Office
Mrs. Thaewee Singpomma Ms. Malee Ongrattanapratarn Mr. Thana Wariyot

Director, Kalasin Area Revenue Office Director, Nakhon Phanom Area Revenue Office  Director, Mukdahan Area Revenue Office
Tel. 0-4381-2973-4 Tel. 0-4251-3128-9 Tel. 0-4261-1462

E-mail : kalasin@rd.go.th E-mail : nakhonphanome@rd.go.th E-mail : mukdahan@rd.go.th
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Khon Kaen Area Revenue Office Maha Sarakham Area Revenue Office Roi Et Area Revenue Office

Ms. Kanungnit Chaisompongpan Mrs. Monthiya Lestsahaphan Ms. Pritchaya Sithisarn

Director, Khon Kaen Area Revenue Office  Director, Maha Sarakham Area Revenue Office  Director, Roi Et Area Revenue Office
Tel. 0-4325-8452 Tel. 0-4372-2417 Tel. 0-4351-1486
E-mail : khonkaen@rd.go.th E-mail : mahasarakhame@rd.go.th E-mail : roiet@rd.go.th
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Loei Area Revenue Office

Ms. Arunee Wisitchainont

Director, Loei Area Revenue Office
Tel. 0-4281-4726-9

E-mail : loei@rd.go.th
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Sakon Nakhon Area Revenue Office

Mr. Payun Buntaotook

Director, Sakon Nakhon Area Revenue Office
Tel. 0-4271-1266

E-mail : sakonnakhon@rd.go.th
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Nong Khai Area Revenue Office

Ms. Juan Kitisrivorapan

Director, Nong Khai Area Revenue Office
Tel. 0-4241-2666

E-mail : nongkhai@rd.go.th
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Nong Bua Lam Phu Area Revenue Office
Ms. Wiphanit Pesri Suwannaprom

Director, Nong Bua Lam Phu Area Revenue Office

Tel. 0-4231-2470
E-mail : nongbualam@rd.go.th
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Udon Thani Area Revenue Office

Mr. Burin Prapapornsuk

Director, Udon Thani Area Revenue Office
Tel. 0-4222-2713

E-mail : udonthani@rd.go.th
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Buengkan Area Revenue Office

Mr. Vinai Neunajun

Director, Buengkan Area Revenue Office
Tel. 0-4249-1659

E-mail : buengkan@rd.go.th
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Krabi Area Revenue Office

Mrs. Araya Kraisem

Director, Krabi Area Revenue Office
Tel. 0-7566-3630

E-mail : krabi@rd.go.th
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Chumphon Area Revenue Office

Mrs. Krongkaew Nongnoi

Director, Chumphon Area Revenue Office
Tel. 0-7750-2886

E-mail : chumphon@rd.go.th
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Nakhon Si Thammarat Area Revenue Office
Mr. Nipon Tongmeepet

Director, Nakhon Si Thammarat Area Revenue Office
Tel. 0-7532-4071-2

E-mail : nakhonsit@rd.go.th
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Phangnga Area Revenue Office

Ms. Siriwan Laohaphiboonrattana
Director, Phangnga Area Revenue Office
Tel. 0-7646-0767

E-mail : phangnga@rd.go.th
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Phuket Area Revenue Office

Ms. Somijit Teerayuttwong

Director, Phuket Area Revenue Office
Tel. 0-7621-1280

E-mail : phuket@rd.go.th
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Ranong Area Revenue Office

Mrs. Palsuka Laiwtrakun

Director, Ranong Area Revenue Office
Tel. 0-7781-2372

E-mail : ranong@rd.go.th
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Surat Thani Area Revenue Office 1

Mr. Kriangsak Chulanuphan

Director, Surat Thani 1 Area Revenue Office
Tel. 0-7727-3104

E-mail : suratthani@rd.go.th
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Surat Thani Area Revenue Office 2

Mr. Phasit Phatcharateerasit

Director, Surat Thani 2 Area Revenue Office
Tel. 0-7742-3961

E-mail : suratthani2@rd.go.th
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Trang Area Revenue Office

Mr. Somsak Thongkham

Director, Trang Area Revenue Office
Tel. 0-7521-8217

E-mail : trang@rd.go.th
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Narathiwat Area Revenue Office

Mr. Attapol Pajjai

Director, Narathiwat Area Revenue Office
Tel. 0-7353-2001-4

E-mail : narathiwat@rd.go.th
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Pattani Area Revenue Office

Ms. Vipada Lubsang

Director, Pattani Area Revenue Office
Tel. 0-7334-9559

E-mail : pattani@rd.go.th
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Patthalung Area Revenue Office

Ms. Nahathai Pattawekongka

Director, Patthalung Area Revenue Office
Tel. 0-7461-1638

E-mail : patthalung@rd.go.th
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Yala Area Revenue Office

Mr. Somchai Thanavararuk
Director, Yala Area Revenue Office
Tel. 0-7322-2006-7

E-mail : yala@rd.go.th
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Songkhla Area Revenue Office 1

Ms. Jeeraporn Trisatayatisathan

Director, Songkhla 1 Area Revenue Office
Tel. 0-7422-2100

E-mail : songkhlal@rd.go.th
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Songkhla Area Revenue Office 2

Mr. Sakchai Sinchai

Director, Songkhla 2 Area Revenue Office
Tel. 0-7427-3800

E-mail : songkhla2@rd.go.th
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Satun Area Revenue Office

Ms. Ngamsin Rongkhun

Director, Safun Area Revenue Office
Tel. 0-7471-1075

E-mail : safun@rd.go.th
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