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Meet target Meet the right group Meet satisfaction
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D : Digital Transformation D : Data Analytics R : Revenue Collection | : Innovation
: Values £ : Efficiency iiielfussaithrng “Yaifiumaasvith ulsuigasvnay usmsasvla”
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The Revenue Department administers tax collection under D°R strategy —
D : Digital Transformation D : Data Analytics, R : Revenue Collection, | : Innovation,
: Values, E : Efficiency — to achieve the goal of “Collect tax as targeted, right policies
for the right groups and services as desired” or “Meet target, Meet the right group
and Meet satisfaction”, being taxpayer centric.
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Meet target : Maintain stability and
build credibility

With effective tax collection system,

the Revenue Department collects over

2 trillion-baht, largely contributing to stable
and sustainable fiscal system and to the
country’s economic credibility.

_ B9
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Message In 2019, the Thai economy slowly
from expanded due to increased household
Director - consumption, public and private
General investments, government policies, and

global economic recovery that has eased
trade war tensions. However, close to
the end of the year, the world was
disrupted by the unprecedented
emergence of the coronavirus
pandemic which has urged people
around the world including the Thai
people to effectively protect their own
health from the novel virus. It is
foreseeable that this pandemic will
have long-term economic and social
impacts on the world as well as Thailand.

29
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The Revenue Department as a key government agency for the country’s development has recognised and
prepared for the new risks and challenges by implementing the D'RIVE strategy (Digital Transformation, Data
Analytics, Revenue Collection, Innovation, Values, and Efficiency) and agile methods to drive the strategy.
The movement is aimed at redesigning the organisation’s work processes and culture and transforming into
an agile organisation in order to achieve the revenue targets, infroduce targeted tax policies, and provide
quality taxpayer services (Meet target, Meet the right group. and Meet satisfaction) through taxpayer-centric
solutions (Taxpayer-centric), adaptability (Adaptive to change), output-orienfed management, and teamwork.

In addition, the Revenue Department has applied digital technology to offer taxpayer services through
various digital platforms, aiming to be a leading public agency for Government 4.0 which strives to improve
services using digital fechnology. Our examples include adopting blockchain technology to provide tax refund
services for tourists through mobile application, infroducing e-Stamp system, improving the e-Filing and online tax
payment systems on RD Smart Tax Application, and exchanging information with other agencies through
information technology system.

The Revenue Department’s progress and development in the past year could not have been
accomplished without the commitment and dedication of our officers and staff who continue to put their
knowledge, talent, energy, and heart into enhancing and preparing the Department for uncertainty and perform
their duties with integrity for the society, advancing the organisafion to Honest Revenue Department. On top of
that, | would like to thank the Thai people, taxpayers, and public and private agencies for your cooperation
which will help transform the Department intfo the “New Revenue Department” to be able to deliver services

that truly meet taxpayers’ needs.

(Dr. Ekniti Nitithanprapas)

Director - General
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Dr. Ekniti Nitithanprapas

Director - General
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Mr. Pinsai Suraswadi

Principal Advisor on Strategic Tax
Administration (Finance and Banking)
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Ms. Kanittha Sahamethapat
Principal Advisor on Information
and Communication Technology
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Mrs. Sommai Siriudomset

Principal Advisor on Strategic Tax ~ 2
u1d1ddu audoda

Administration (Energy Industry) h e -
wﬂ?nmmuwwmgﬁumu
Ms. Vena Limsawasdi

Principal Advisor on Tax Base
- — . . Management
ulgINsyvrna LJS:H\)F]E_[HHU’OU
MBEnwaulsz@nsnm

Mr. Kriengsak Prasongsukarn
Principal Advisor on Performance
Improvement
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Mr. Somsak Anuntawat
Deputy Director - General
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Mr. Vinit Visessuvanapoom
Deputy Director - General
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309D
Mrs. Ladda Yodkhan

Deputy Director - General
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Mrs. Waewta Soisuwan
Secretariat of the Department

2. uguovAa yulaua
HEUIENNINDINGNLNE
Mr. Mongkhon Khanadnid

Director of Legal Affairs Division

3. UauIdas aunnoav
HETUIELNNTNDINTINABRLNTEHNAN
Mrs. Somchit Chunthong
Director of Central Audit

Operations Division

4. uvanonyry nuuaxau

gauenienaanaluladansaume
Ms. Phinyoo Kamnerdlom
Director of Information
Technology Division
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Ms. Arporn Borwornkiengkai
Director of Finance and Revenue
Management Division
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NNALANNTDUNG
Mr. Nirandara Prachuabmoh
Director of Electronic Taxpayer
Services Division

7. U0anydnysn gossrusum
HENUIENIINeILTINININENNTYAAA
Ms. Kwanruk Suwanrumpha
Director of Human Resource
Management Division
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Mrs. Hasakarn Pingkarawat
Director of Small and Medium
Business Tax Administration Division
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Ms. Apinya Jongwattanatam
Director of Large Business Tax
Administration Division
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Mr. Veera Pakdeenaruepath
Director of Tax Supervision

and Audit Standards Division

U1\)61OZ§§OSS[U naovdy
%’é’]u’mﬂ’ﬁﬂamqmg’m
NIFAALNLNE

Ms. Chureewan Swangsuk
Director of Tax Collection
Standards Division
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HE1UIENNINDIIAT NS ARULIYT HEUIENNINDIATIUATARANL feurenienasgresiinni
AHaNg ﬁ;iﬁ@uanizuu Ms. Pornsiri Laopatcharakul
Ms. Salagjit Pongsirichan Ms. Jidtar Neesanun Director of Tax Appeals Division
Director of Tax Auditing Director of Informal Business Survey
Standards Division and Tracking Division

13. uIa1oNIN:u 9CinA10s 15. UNYASTUSLA INAON:UVA
HEUIENNINDIIINITULUNTE HEUIENNTNDIALAIUUAZAR
Ms. Dadanee Vuthipadadorn Mr. Srinarong Klaewtanong
Director of Tax Policy and Director of Investigation and
Planning Division Litigation Division
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Ms. Chanettree Kaewjaroon Mr. Pakun Tunmaneewattana
Director of Internal Audit Director of Administrative

Management Group
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VanthnguUTyINIsAUNEYa ALY
IuAtnveaien
Ms. Saovaluck Petchklai
Director of VAT Refund for Tourists
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UNgsUdy WIUYICWU
HP939979N79 1
Mr. Thanachai Pojjananuwat

Inspector - General 1

UgUNZy dvIlaosssy
HP93997UNN9 2
Mr. Numchai Angsangtum

Inspector - General 2
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£R9I957UN"9 3
Mr. Jakrit Punthuruk

Inspector - General 3
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§R919571UN"9 4
Ms. Chaleewan Kachapanan

Inspector - General 4
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Ms. Phensuk Sangasubana

Inspector - General 5
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Mr. Warachart Ruangrujira
Inspector - General 6
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ATTNINTNIA 1 A7TWINTNIA 3 A73WINTNIA 5
Mr. Virut Loychirakul Mr. Pongsak Metapipat Ms. Simalai Sungnuch
Director Regional Revenue Office 1 Director Regional Revenue Office 3 Director Regional Revenue Office 5
27. nguwlsvu ASUsS:1asy 29. LYWNY1 §s198 31. ua1dASwWS IRUASana
ATTNINTNIA 2 A3TNINTNIA 4 ATININTNIA 6
Mr. Nobpharot Sriprasert Mr. Pitthaya Surawut Ms. Siriporn Jensirisakul
Director Regional Revenue Office 2 Director Regional Revenue Office 4 Director Regional Revenue Office 6
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Mr. Panuvat Luangyvilai
Director Regional Revenue Office 7

UILFSA1 UWOSSIU
A79WINTNTA 8

Mrs. Phetrada Nopphawan
Director Regional Revenue Office 8

34.

35.

uluagu 1IvgownyINa
A73NINTNIA 9

Mrs. Montinee Eowpitthayakul
Director Regional Revenue Office 9

u1g0INS ASIFYVAN
A479WINTNIA 10

Mr. Atorn Srichiengsa

Director Regional Revenue Office 10

36.

37.

u19ansdey d¥sus
AITWINTNIA 11

Mr. Sitthichai Vacharapintu
Director Regional Revenue Office 11
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AITNINTNIA 12

Mr. Surasak Rugsuijitrat
Director Regional Revenue Office 12
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Director — General

nUSnwmdwinalulagansauinAna:msdoas nUsnwiduds:ansmuw
Principal Advisor on Information Principal Advisor on
and Communication Technology —— Performance Improvement
SOvOsSUQ
Deputy

Director — General

e dunviviazIUMSNSY e nNovUSHISMidssNaualkny
Secretariat of the Department Large Business Tax Administration Division
e NOVNNHUIY e NOLUIASTIUMSINUNIA:ASIVFOUMY
Legal Affairs Division Tax Supervision and Audit Standards Division
e NovasodI@OUMBNAI e NOVUIASTIUMSIAINUME
Central Audit Operations Division Tax Collection Standards Division
e novinalulagansauins e NoVNIASTIUMSFOUUYIMBOINS
Information Technology Division Tax Auditing Standards Division
e NovUSHISMsAAvIa:swla e NOLIYIMSIWUMB
Finance and Revenue Management Division Tax Policy and Planning Division
e NoVUSHISMISIAuMEMV3Iannsalna e NOVA1SONA:(ACNUSSNIUDNS:UU
Electronic Taxpayer Services Division Informal Business Survey and Tracking Division
e NOVUSHISNSWYINSUANA e novaudouNa:Ad
Human Resource Management Division Investigation and Litigation Division
° noou§h1sn1ﬁ§sﬁwumnamua:uumﬁn e NoVYNsSNIME
Small and Medium Business Tax Administration Division Tax Appeals Division
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Principal Advisor on (na@ussnssuNOMSIDUMSSUIMS) (naussmawavviu)
Tax Base Management Principal Advisor on Strategic Tax Administration Principal Advisor on
(Finance and Banking) Strategic Tax Administration

(Energy Industry)

nauasovdaumelu VIUasoIsWMs 1 - 6
Internal Audit Inspector - General Office 1 - 6
e nauusmsmsAuMByaRIlUIEIRTNAoVINYD o dinvuasswinsma 1 - 12
VAT Refund for Tourists Regional Revenue Office 1 - 12
o NAUWUUIS:UUUSHIS o dinvuasswinsivui (119 wun)
Administrative Management Group Area Revenue Office 1 - 119
e fugastinAasswIns o dWinnuassunnsijuiana (850 anan)
RD Intelligence Center Area Revenue Branch Office 1 - 850
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ijodun 27 HuAu 2560

The Revenue Department has restructured its organisation
according to the Ministerial Regulation on the Revenue
Department’s organisational structure B.E. 2560 (2017) which
was effective on March 27, 2017. The new structure reflects the
changing environment and higher responsibility, which will lead to
a more effective and efficient agency.
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Secretariat of the Department

is responsible for the organisation’s
general works such as processing of incoming
and outgoing official documents, facilitating
and coordinating with infernal and external
office as well as disseminations the
achievement, information, tax knowledge,
and activities of the Revenue Department. It
is also responsible for providing copy service
of taxpayers’ tax returns, lending tax
documents to audit units, keeping tax returns
of taxpayers (residing in Bangkok) and
completed audit cases, and developing
means of keeping documents, as well as
running information services centfer to
taxpayers.

Legal Affairs Division

is responsible for ensuring that tax laws
and regulations matters are complied with
the tax collection policy. The office is also
responsible for legal matters, which are not
under responsibility of other units, monitoring
and controlling the operations of tax law,
analysing domestic and intemnational tax
lows to improve the tax law standards and
procedures.

Central Audit Operations Division

is responsible for investigating and
processing cases which cover several
areas, or are assigned specifically. The office
is also responsible for underground economy,
processing cases initiated by other agencies,
auditing for verifying tax invoices, and value
added tax assessment, including compiling
data used in tax administration purpose
for offices nationwide, preparing plan for
investigation, seizure, and confiscation of
document for tax audit purpose.
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Information Technology
Division

is responsible for planning
and developing information
technology system of the Revenue
Department as well as providing
data and processing tax collection
data, introducing new technology
for tax collection, providing
academic support on IT matters
to all offices in the Revenue
Department.

Finance and Revenue
Management Division

is responsible for finance,
accounting., budgeting,
inventories, buildings, vehicles
of non-regional offices, as well as
collecting fees, fines, other revenue
including keeping cash, checks,
controlling tax collection by banks
(in Bangkok), and monitoring tax
payment via internet, post office,
and banking system. It is also
responsible for refunding of
personal income tax, corporate
income fax, value added fax,
and petroleum income tax,
as well as fransferring
internet-filing-VAT to provincial
administration, processing VAT
refund which the Customs
Department refund to importers
and exporters, transferring VAT
to Department of Local
Administration, ministry of Interior,
producing and controlling duty
stamps., as well as controlling
bird’s nest duty collection.
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Electronic Taxpayer Services
Division

is responsible for administering
and processing electronic tax
retun filing and payment and its
evaluation, as well as providing tax
knowledge and information on
electronic filing and payment,
issuing electronic certificates to
taxpayers, developing and
improving electronic tax filing
and payment procedures.

Human Resource Management
Division

is responsible for formulating
human resources management
strategies following the Revenue
Department’s strategies and
managing human resource that is
beyond Regional Revenue Office’s
responsibility, as well as promoting
discipline and moral principle,
developing personnel’s record
database and building knowledge
base to develop personnel
competency. It is also responsible
for training officials and the public.
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Small and Medium Business
Tax Administration Division

is responsible for studying
and analysing the practices,
guideline, and environment for

those small and medium sized
enterprises. This is for implementing
strategies, schemes, and tax
measures, which are consistent with
the organisation strategy and
providing tax benefits for them.
Also, the division collaborates with
external agencies in enhancing
knowledge and positive attitude
towards taxation for those
entrepreneurs in order fo increase
the potential and competitiveness
as well as publicise the law,
regulation, and tax measures
concerning small and medium
sized enterprises to the officer in
the Revenue Department and
taxpayers.

Large Business Tax
Administration Division

is responsible for
administering tax collection, tax
supervisory, tax delinquent, and tax
audit on taxpayer under its
jurisdiction as well as evaluation
its administration, including
processing of tax returns, refunding
taxes, analysing and auditing
transfer pricing issues, providing
legal information and tax rulings,
conducting legal actions, issuing
tax certificates, processing tax
appeals, and considering fines
and interests cancellation/
reduction.
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Tax Supervision and Audit
Standards Division

is responsible for developing
supervision and audit standards,
regulations and procedures for tax
supervisory system and tax audit,
formulating strategies, work plan,
and objectives, as well as
evaluation, monitoring and
ensuring that all revenue offices
are complied with the specified
strategies, standards and
regulations, including utilizing

information technology into all
supervision and audit operations.
The office is also responsible for
providing advice and academic
support to revenue offices.

Tax Collection Standards
Division

is responsible for developing
standards, regulations and
procedures for tax collection
especially in tax retun filing and
payment system, processing system,
revenue accounting system,
withholding tax and tax refund
system, tax delinquent and local
revenue reports. It is also responsible
for formulating strategies, work
plan, and objectives, as well as
evaluation, monitoring and ensuring
that all revenue offices are complied
with the specified strategies,
standards and regulations, including
utilizing information tfechnology into
all supervision and audit operations,
and providing advice and
academic support to revenue
offices.

s19vuds:l 2562 nswasswins g
Annual Report 2019 The Revenue Department




novuIasSFIUMSdoulygNEoINs
ﬁmﬁﬁﬁ'u,a:mmé’uﬁm}aﬂumﬁmum@mamﬁ"ﬁ Lazafiunistive
assmiaautiyTniEeins TR UFutlge W vdninaumn uinsgau
FnslfiReu soiden LmeqﬂQﬁ'aﬁlLﬁmﬁawmémwaauLLa:%'mm
1 Anlvnnseusy WamvdnansnisausudmitgnsieasLuasiuses
Tyl mevaaey My ALAUNMsUTRnUlagnsIraauuazsusail
TﬁLﬂuiﬂmmmmgmﬁﬁmum W‘?au%ﬁm‘i’]Laﬂma‘LNﬂLLwa"ﬁi"JaHasﬂmaw
Wungnsiraeuuaziusetiytiiiyana Qﬂu’lﬁﬁﬂﬂ fruaLEuY Whvune
any - UszilunanisfiReugnsaaannaziusetyl nasnauiu

L4 a oA vV [ o ) 4‘
umauﬂaLLa:ﬂi;maNamiﬂg‘um\ﬂu‘umQmwaauuazimmmgmwa

23 3)

N19MIIRAALNNHAING

NoVIYPINISIWUNIY
IS Vv dl o A ° I Vv I
Nytniuaranuduiaraylunisimmuaulauiani#ainsaiunii
assvnnsviaenasasiuuleLngUasigLIalanszNsMNN1sAAY Anvieudynn
4‘ v < v ° o o 4' a [ < =
iansIuNTINLNEEaU fruAnagAnYuNLNeLEINIAIILNTHaINg
s o o < I a a o < I
Tavindszunrunisdaiiuni Aamiudsziiunanisaaiuni#anng
AN FATZR wariansTuLNILEMIAe o nldeglunnuduiinvey
PILENULA EUBLUZLUINNARYTIUEUNNTLEMININEN NI LAz sz 1T una
Amuasulszuusigatavaensuassning dszanunisieulesdayady
I 4' 4' v v v Vv o
viigeunteuenay 9 tilenisysuinisdeyagdsznaunisidnaleiu
PAUNINUNUNAENE ulul AL wardszilunaifeiunisdiaia

WARINHBING

s19vuds:l 2562 nswasswins
Annual Report 2019 The Revenue Department

@0

Tax Auditing Standards
Division

is responsible for setting
qualifications of tax auditors,
recruiting and training tfax auditors
as well as developing and
improving tax auditor’s regulations
and standards and overseeing
qualified tax auditor’s practice.
It is also responsible for providing
information to tax auditors and the
public, formulating strategies and
objectives, as well as evaluating
tax auditors’ conduct. It is also an
information centfer on tax auditors.

Tax Policy and Planning
Division

is responsible for setting tax
policy following the Ministry of
Finance’s and Government’s
policy, as well as negotiating
double taxation agreements,
formulating tax collection
strategies, forecasting and
monitoring tax collection,
developing administration system
which is beyond the responsibility
of other units, proposing resource
management plan, formulating
the Revenue Department’s
expense budget, coordinating
with other agencies to create
taxpayers’ information pool,
including formulating strategy
and implementation plan for
investigation of non-compliance
business and its evaluation.
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Informal Business Survey
and Tracking Division

is responsible for planning,
setting up strategies and
regulations for investigation of
non-compliance business as well
as inducing them into the tax
system. The office is also responsible
for analysing tax sources and
complaints on tax evasion.

Investigation and Litigation
Division

is responsible for monitoring
and controlling of taxpayers’
litigation, administrative
enforcement, investigating,
processing and collecting
evidence for tax cases, including
setting their procedures. It is also
responsible for analysing laws,
regulations, and court orders in
order to improve and develop
litigation operations, investigation
and confiscation of fraud tax
documents procedures. Moreover,
it is responsible for tax fraud
cases, collecting evidence and
confiscation of fax fraud cases,
including investigating and
litigating cases throughout the
country, proceeding arbitration
process, as well as providing
advice, academic and practical
supports to revenue offices.

Tax Appeals Division

is responsible for setting
tax appeals regulations, fines and
interests cancellation/reduction
regulations, and monitoring and
controlling operations of tax
appeals and analysing Tax
Appeal Committee’s orders,
Supreme Court’s orders and other
tax lows to standardize appeal
procedures.
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Internal Audit

is responsible for auditing the
administration of all offices under
the Revenue Department in
areas of operation, finance and
accounting, and supporting the
operation of other offices.

VAT Refund for Tourists

is responsible for the
operation of Value Added Tax
(VAT) refund for tourists, planning,
setting standards of VAT
refund audit, developing and
improving the refund system to
an international standard.
The office is also responsible
for monitoring VAT registrants
which are in the VAT refund for
fourist program, managing
refund database and servicing
tax debt collection for foreigners
who are suspended to travel
outbound.

Administrative Management
Group

is responsible for improving
organisational management fo
create effectiveness, efficiency,
and value for money, as well as
providing advice to the Director
General on internal development
strategy. including monitoring,
evaluating, and coordinating with
other units within and outside the
Revenue Department to improve
public administrations.
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Inspector — General Office

is responsible for inspecting,
analysing and evaluating
performance of offices under the
Revenue Department’s jurisdiction
through the implementation of
information technology. The office
is also responsible for ensuring that
all offices are complied with the
regulations and able to work
effectively.

RD Intelligence Center

is responsible for providing
information related to tax law,
regulations through public relations
resource through planning design
and develop knowledge transfer
keeping the Centfer up to date.
RD Infelligence Cenfer not only
receive complaints but also
answer complicated tax questions
that is in dispute to taxpayers
via phone, e mail and other
electronic means to provide
basic taxpayer’s right to know.
Moreover, the Center also assists
and communicates with taxpayers
via electronic means or media for
better understanding in order to
create trust in the administration
and at the same time collects
and analyses information from the
feedback.
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Regional Revenue Office

is responsible for planning
and evaluating tax collection
according to the Revenue
Department’s policy, as well as
planning and conftrolling tax
delinquent collection of Area
Revenue Offices, supervising,
monitoring and ensuring that
Area Revenue Offices and Area
Revenue Branch Offices under
its responsibility are managed
according to plans and meet the
Revenue Department’s objectives.
The office is also responsible for
issuing tax certificates, litigations,
processing tax appeal cases,
providing tax rulings, human
resource management and
development, finance, accounting,
budgeting, inventories, buildings,
vehicles of the Regional Revenue
Office, and Area Revenue Office,
and Area Revenue Branch Office.
It is also responsible for processing
tax returns functions, T functions
and running tax collection data
center, as well as providing advice
and academic support to Area
Revenue Office and Area Revenue
Branch Office.
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Area Revenue Office

is responsible for planning
and evaluating tax collection as
well as supervising, monitoring, and
ensuring that Area Revenue Branch
Offices under its responsibility are
managed according to plans
and meet the Regional Revenue
Office’s and the Revenue
Department’s objectives. The office
is also responsible for supervising,
monitoring, performing audit on
taxpayers under its responsibility as
well as collecting tax delinquent,
proceeding legal actions,
processing tax refund, providing
tax rulings, processing tax returns,
providing fax information, and
supervising and monitoring the
operation of Area Revenue
Branch Office.

Area Revenue Branch
Office

is responsible for collecting
tax payments, refunding tax,
performing any other assigned
duties. It is also responsible for
inspecting small individual
taxpayers, canvassing potential
tax sources and taxpayers,
processing tax delinquent,
financial and revenue accounting
operations, and providing
information and advice to
taxpayers.
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Revenue Department’s
Performance Report

Main responsibilities

The Revenue Department is responsible for
collecting taxes, proposing and implementing fax
policies in order to achieve tax collection target
through fair taxafion and fo be a mechanism fo
develop the Thai economy and society as well as
inducing voluntary tax compliance by:;

1. collecting taxes according to the Revenue
Code and related tax laws,

2. proposing tax policy to Ministry of Finance,

3. performing any other duty according to

the law or as assigned by the Ministry or Cabinet.



Vision

Improve Thailand’s economy and society through modern tax collection,
attentive services, and good governance.

Mission

Collect taxes as forecasted.

Upgrade services and create voluntary tax compliance.

Propose tax policies to the Ministry of Finance.

\N | v
Values
VSYSSSU AU ApowIdu | mslAingsa nmiswcyuia:
nas SU@Q¥OU Uoo1dw | nazduov AQAUEDIHU
VSSYIUSSIU | Accountability | Mastery | ciognm Development
Integrity Respect &
Responsiveness
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s’nuuﬂﬁasmwmosmﬁm@ Maintain sustainable tax
2g109vdu revenue
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weauiszuunisuskisia:nis  Improve administration and

usSNIsIlioIasSUasS1IVNISIFvIU service towards economic

NVIASYINVIAd0AL competitiveness and better
society

Idsudsivsssuinuianazaniw Promote good governance
10aasuNMIsMvILludvANS and working environment
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Evaluation Summary of
the Revenue Department’s Improvement
on Work Efficiency, Fiscal Year 2019

Assessment Assessment Objective Result Score
Component Issue (Advance)
1. Work efficiency on main 1. Amount of tax collected 2,000,997 2,000,997
function, routine duty, or (million baht) (million baht)
mission according to 2. Number of tax retumn filing
governement policy or 2.1 Corporate income tax (CIT) 646,394 642,927 98.23
the cabinet resolution (person) (person)

(Function base)

2.2 Personal income tax (PIT) 11,778,771 11,842,047
(person) (person)
2. Work efficiency on main 1. Number of PIT return receiving 2,445,140 2,654,916 100.00
function according to tax refund through PromptPay (person) (person)
govermnment strategy, and e-Money card
government reform
guideline, or urgent 2. Timely clarification of hot issues 100 (point) - 100.00
mission (if any)
(Agenda base)
3. Work efficiency on main
function in regional units The Revenue Department do not work on this base - no assessment
(Area base)
4. Work efficiency on system, ¢ Innovation development 100 (point) 100 (point) 100.00
budget. human resource, proposal
and public service
management fo achieve
the Government 4.0
objectivity
(Innovation base)
5. Work potential e Implementation of the 100 (point) 100 (point) 100.00
in accordance Organisation Reform Plan
with the National in Fiscal Year 2019
Strategy
(2018 - 2037)
(Potential base)
Average Score 99.56
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Iy - The Revenue Department was established on 2™ September
B.E. 2458 (1915) following His Majesty King Vajiravudh (Rama VI)'s
- ’”, - Royal Command announcing the transfer of the External Revenue
~ Department to the Ministry of Finance and the merger of the
» .
External Revenue Department with the Internal Revenue
r Department and changing the name of the Department to the
Revenue Department as addressed in the following statement:

.ja.
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His Majesty King Vajiravudh had

graciously given a Royal Command

that the revenue service which

was responsible for supervising

local administrative officers
collecting taxes

L 4

“His Majesty King Vajiravudh
had graciously given a Royal
Command that the revenue
: , : service which was responsible for
ST N b N U UG VT T U S LB UE Y (e SETAI s pervising local administrative

ATIAATIANAD UL IWINIIUE LN ATENABNTTIUN IS ATINUALNIFDING officers, collecting taxes, performing
bookkeeping., and garnering
, . , government funds should not be
< 1 = 1 =1 [ o aan | oS o K4

WIUTT UMsiuiassaLeg luns s e AU LATUNLNATESER NI under the Ministry which was in

N9=¥NITUIYT Ua TIUFINIUNALS T MIUAUAUTY NIINTZTIUAITI

charge of provincial administration.
His Majesty, therefore, moved the
‘ Internal Revenue Department from
U Y ey N U TNV T TG L AT R A T IR eV ER K e T kel  he Ministry of Metropolis to the
Ministry of Finance which was in
charge of government finance in
order to improve its performance.
gdwwmmgmvfﬂmmé’w ennsudasswinsuan ua 915191017 The Internal Revenue Department
has satisfactorily performed its
; v duties, and it has become
Sunlszniatinfusiuly reasonable to bring the External
Revenue Department under the
same ministry.

His Majesty had graciously
ordered the transfer of the External
Revenue Department and its
officers to the Ministry of
Finance since the date of the
announcement.
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His Majesty has graciously ordered
the transfer of the Internal Revenue
Department and its officers to the
Ministry of Finance since 1% April
B.E. 2458 (1915)
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In addition, since the Interal Revenue Department
and the External Revenue Department had been under
different ministries, they needed to be two separate
departments. Currently, they are under the same ministry:
therefore, they should be merged info one department.
Thus, His Majesty has graciously ordered the merger
between the External Revenue Department and the Internal
Revenue Department and given the name of the new
department as the Revenue Department since the date of
the announcement.

Announced on 2" September B.E. 2458 (1915), being the 1757" day
of the present Reign.”

The name “Revenue Department” had appeared since His
Majesty King Chulalongkorn (Rame V) graciously ordered the issue of the
Administration of the Ministry of Finance Act on 7 " October B.E. 2433 (1890).
It was ‘“responsible for collecting duties on permit applications such as
liquor duty, opium duty, and gamble duty”. Additionally, the Act included
the General Tax Department which was “responsible for collecting internal
faxes comprising, for example, pillar tax. sugar fax, salt tax, and teak fax”.
The organisations were later divided info the Infernal Revenue Deparfment
under the Ministry of Metropolis and the External Revenue Department
under the Ministry of Finance. When His Majesty King Vajiravudh had
acceded fo the throne, His Majesty graciously gave a Royal Command
that announced the incorporation of the Intemal Revenue Department
info the Ministry of Finance as addressed in the following statement:

"The revenue service which is responsible for supervising local
administrative officers, collecting taxes, performing bookkeeping, and
garnering government funds should not be under the Ministry which is in
charge of provincial administration. It should be included in the Ministry of
Finance which is in charge of government finance in order to improve its
performance.

His Majesty has graciously ordered the ftransfer of the Internal
Revenue Department and its officers to the Ministry of Finance since
1" April B.E. 2458 (1915).

Announced on 11" March B.E. 2457 (1914), being the 1582 day of
the present Reign.”

In the following six months, His Majesty King Vajiravudh
graciously ordered the transfer of the External Revenue
Department to the Ministry of Finance together with the
Internal Revenue Department and changed the name of the
Department to the Revenue Department as noted earlier.
Upon His Majesty’s decision, the Revenue Department is
responsible for collecting taxes which are the country’s main
revenue or income. The Revenue Department has performed
that duty and provided tax policy advice to the government,
which is one of its main duties, for over 100 years.

s19vuds:l 2562 nswasswins
Annual Report 2019 The Revenue Department




Tuuaness waliiguiaisnalamnesnaunniswmun
a >3 Yl e < Ay Vv
irssgnaLardsnuladtlszing neuassnanslasdafiunElnlA
pulszanunsuuiug s mvanEnasulaun anufusssy
(Ze[V11)%) ANULULAL (Certainty) mINUAzAIN (Convenience)
wazAulezndn (Economy) laaitiuiuilsz@nsninnig
[ =3 I v >3 < ) IS I QI
FfunE ansununsdniuwazninidenid uazluiunis:
ly I
WNHden

[ % < dd‘ 1 Y o Y v
N9 ANUNIBNEIULINTUATINING bAB U8 LA LA

Fpunaanszavlsanalnganniiudszmanslasawdulssna
v o o [ o Ve Yoo
Melathunanssziugeluilagiu uazdasnunealaliiguna
o @ o i & o P o
gnsziuszinalneifutlssmaneligeneldluauian uanantiu nsuasswansinasnuinsnisnansineaiivayy
ulguneme 9 wesgunaedmaiied 81l wamsnisn BeduasunIsamu Susiufianisdnrineydygyivse

4‘ v < IS A o | ‘dJ QI = | )
ANNUANAINENITAUNIT R UN BT U LA s ATt nalnuiulszinausnlutl 2504
TunsdafiunEvlanulszununistunsuasswinaifuntaeuueddgumnsn  q Maneseddngan B
:: 1 4' ) | 4' v s ) aAa o o a o [~ =
AaumLda 60 - 70 Hnau edszulanadeyauazdnvinatadimiulssuinnisiazinniunanisdniiunie
29074 IAUBAMUTIENNERIN International Co-operative Aliance (ICA) tWaRAILINNIAAYINANA BuTuaniFudy
1eeN1sIATIzdays ieatiuayunsdmiiunns ASuUDaTl 2521 nsuassnNg lATAMALENITLABULLLARITNENTT
i ditiupe nesnalulagiasaume edsziianatayan#ndaiumnereinndng Inelntinasuniunuy
UARNSIENITNNHANULIENNUAN &) TBINTUATINING UENULLUAAIT NN TIUT BN HazseNun ﬁuﬁﬂﬁ’imﬂa
AULLLLARANIIENITANSEAIETTLLABURIAS FaviuazdimdedandinisdssiiunBunmiaeanumng « 1eq
NSUATINING AAYNADA AUDNWALNTULAaLRIARS TuaanaPenfutiunsuassninst LAt ATINITaaniaulsyansm
v = 4‘ s s o Vv v = Vv v dl 1 1 s
fidaniieins iealiuayunisdavingutdeyadidunts Tnedmhnlumiienune « 1eInsuassnnNgnIzsiu
Inldgrudayaminadlunsdmiiunsuaznislrusnisungidani %qm:uﬁqmif%mwﬂ?:ﬂ;uﬂmmﬁmiﬁm?mu
FnfiunBensludiugiiniavise n.ua. dagiuhe nsUszruuazduuuinisuimsnudafiunisuedassningnim)
= 4‘ a o < = w | o (1 v
N 2 iheu ieRasanaansdaiunBuwazutluidymang 9 lunisdaiiuniEsias
< 1 ve vV = o o < = 2: | = YV o éj | o
AU ﬂimﬂﬁwmﬂmhmmiuiaﬂﬁuuagumﬂmmumhtmmLLmamm ‘[mﬂimwmuwmﬂu‘l‘,mqmiﬂ‘iuﬂgq
9YULNNUNTTUABNHATININIAILTZLUADUNLAAT (Tax Computerisation) WaznnavinliluAaia (Digitisation and
Digitalisation) Tuanmeun avinliszuiusng q aaensuassningiiuszuunsuRmed s LI UNANLAZ ST UL
Nuativayy fumeiulssanEnnuazansununsIniLNBUBNIUATTHINGBENLN
QI a a a [~ a QI | o yas QI | (% s < a Y
NN9ALLT 2 ANENINNNFTALR LN BURINTUATININT NN UL TN1F 1 aN9 AR Nssu lun s T A LN BRI
1 a wa 4 o v = o &
U n1gaselinisaaiunisnsisasy w antudssnaunisuedgidanis n1smerauuzttaaiunisg
AUz amuﬂizﬂaumﬂmé@ﬂmﬁ waznsdrsuvasnEruiiunisaenagiuni fusu Tnansuasswang
Flu 1 Ty 3 nsuAunuuaaalasanisaaadsuilssansnnludiusunisuadinaIuAusNsTUNIIN3I NI WA LTEU
@1IN9u NN TEUAITuNIgIIe 2538 wazladTiunTTALLs L ANENINN1I AL LN BAEUIANTS URENIALTIAY

UlAFLTI9Y AN ALIAIILIULNN

' / s1wvwds=nl 2562 nsuasswins
Annual Report 2019 The Revenue Department



Since its establishment, to provide the government with sufficient
fund for the country's economic and social development, the Revenue
Department has strived to collect taxes to meet its target based on the
Canons of Taxation which consist of equity, certainty, convenience, and
economy with a focus on increasing tax collection efficiency, reducing
collection and compliance costs, and minimising burdens on taxpayers.

As can be seen by its past performance, the Revenue Department
has helped the government advance Thailand from a low-income
country to an upper-middle-income country and continues to help the
govermnment further advance the nation to a high-income country in the
future. Moreover, the Revenue Department has continued fo infroduce tax
measures to support various government policies such as tax measures to
promote investment and concluding conventions or agreements for the
avoidance of double taxatfion with other jurisdictions, beginning with
Sweden which was the first country to sign the convention in 1961.

To meet tax collection target, the Revenue Department was one of
the first government agencies that leased machinery from IBM 60 fo 70 years
ago to process data and conduct statistical analysis to estimate
and track tax collection performance. Furthermore, the Department
received assistance from the Intermnational Co-operative Alliance (ICA) in
conducting statistical analyses, and this became the starting point of data
analytics to support tax collection. Until 1978, the Revenue Department
established a Tax Retumn Processing Center (now the Information Technology
Division) to process tax collection data throughout the Kingdom and be
responsible for receiving tax retums from different units of the Department,
classifying tax retums by tax type and area, recording tax return information
using a computerised system, preparing and sending tax assessment letters
to different units of the Department, conducting statistical analysis, and
developing computer systems. At the same fime, the Revenue Department
had a project fo issue a taxpayer identification number to support the
creation of a taxpayer database for which the Revenue Department’s staff
at all levels can use to collect taxes and provide taxpayer services as well
as to hold the Regional Tax Collection meetings (Kor Bor Por) every two
months to evaluate the results of tax collection and to find solutions for any
problems which may arise from tax collection.

It can be seen that the Revenue Department has adopted
technology to support tax collection for decades. The adoption of
technology later developed into the Tax Computerisation project and the
Digitisation and Digitalisation inifiative which transformed the Revenue
Department's work processes info computer systems, both in the main and
support functions, with an aim of enhancing efficiency and reducing tax
collection cost of the Revenue Department.

The Revenue Department has further improved tax collection
efficiency using innovative approaches in tax collection such as
operational audits which are on-site visits, advisory audits which aim to
offer tax advices at taxpayers’ places of business, and surveys which aim
to broaden the tax base. The Revenue Department is one of the three
model departments under the Office of the Civil Service Commission
(OCSC)’'s project to improve government agencies’ efficiency, which
began in 1995, and has continued to raise tax collection efficiency using
innovation, which has earned numerous honourary awards.
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Collecting taxes to meet the target requires voluntary tax compliance
as another key factor apart from tax collection efficiency. Hence, the
Revenue Department has always emphasised voluntary tax compliance
whether by bringing those outside the tax system into the system or
encouraging taxpayers to fulfil their tax obligations. For those who may
have paid taxes incorrectly or not in the full amount without an intention
to avoid taxes, the Revenue Department has tried to promote voluntary
tax compliance through various measures, especially the measure to
support taxpayers in preparing financial statements that truly reflect the
financial conditions of business. For those who may have paid taxes
incorrectly or not in the full amount with an intention to avoid taxes or
those who destroy the tax system such as those who create and use false
tax invoices, drastic measures to investigate and prosecute are in place
as stated in the provisions of the Revenue Code and the law on
anti-money laundering.

The Revenue Department redlises that different groups of taxpayers
have different characteristics; therefore, it has divided taxpayers into groups
in order to collect taxes and provide taxpayer services that are suitable
for the characteristics and needs of each taxpayer group. In 1999, the
Large Business Tax Administration Center (now the Large Business Tax
Administration Division), which was responsible for overseeing large
businesses, was established and in 2008, the Small and Medium Business
Tax Administration Group (Small and Medium Business Tax Administration
Division since 2017), which was responsible for promoting and supporting
small and medium enterprises (SMEs) that are the foundation of Thailand’s
sustainable economic growth, was established. One of the main factors
for such sustainability is accurate accounting and full fax compliance.
The classification of good exporters and registered exporters that has been
implemented for over 20 years is also a taxpayer classification with the
objective of allowing businesses to quickly receive VAT refunds in
accordance with the risk management principles that the Revenue
Department has applied in tax collection.

The Revenue Department’s taxpayer services have also been

_ developed in the same way, starting from the establishment and addition

of tax payment units, issuance of mobile tax payment unit, use of cash
registers to issue receipts in place of handwriting, non-domicile tax filing,
printing and sending tax retumns to taxpayers, receiving tax payment by
cheque, receiving tax payment via banks, answering questions through
"Tax Hotline" which later became the Revenue Department Intelligence
Center (RD Intelligence Center), and online tax filing through the website
and RD Smart Tax mobile application. The Revenue Department is one of
the first government agencies that have become e-Government, beginning
with the e-Revenue project which was implemented in 2000, and has now
advanced to Digital Government. Furthermore, it is one of the first
government agencies that has secure e-Transaction which has received
many awards for information and communication technology excellence
and is trusted as one of the major government agencies that drive the
government’s National e-Payment Master Plan.

s19vuds:l 2562 nswasswins 9
Annual Report 2019 The Revenue Department



) a 1 ﬂl 1 a dy I v 1B QI v v dl 1 = v s [~
ngAtiun1eAe  Ananaldazifisuulula vanluiinsiiuaussouzaeaamtiniiunisinaus iy
ulaungaaegusnisnsuassnansynga aulinsdnsaununausuAsuAle 60 Unaunazmaunliangiuziiy
] Y I Vv Qll a a 4‘ Vv a Ve aa o
nastlnausy (aqtiuagluninnuanastsniminginsyana) uaziianauauadAIUABINIsTEUs luLARATa
Tuil 2562 mmﬁwmﬂﬁﬁmﬁqimL?ﬂuaﬁwmﬂﬂuquénmqmm'}fmqaauvl,aﬁmmL%’Mﬁnﬁnﬂﬂu Tmmméqmm;éﬁ

WLLﬁﬁﬁjmﬂmmnﬂ5ﬁuma\mimﬁqui

QU <
) S

v Vv 1 v vV dl Vv [ ve v % Vv I K% I ‘I,
uanantianuiunidmiiiugs nsuassninsdelilviauiuazdeyatintansungidaniseteadiaus
Welridanuadnslalunisidanisuazansodfiinthinennseenegniespsutiou snesannisslunisnsisday
Vv a | v N o YV o | = I >3 o >3 dl % | [ [
wardaininsznanefidanidiunsuassnang taaladnvinglents dnaviandnansifeafuadsauiufiy
<X a | |2 v | s T a o A Aa « =3 o Qs o o =
NITNTWANBNENT IHunsasAnuinsnulnediad Jng wildedud uaziulen dnsusuviseduuunni@
ol 4‘4‘ [ Vv | Vv QI a | L3 % Vv 1 | Gl I
W nIuasswINgviseanuiay « usu uazsemnliiuANNNTINEuNsaIAANLELaTdayaIIas AN Bt uAT N
>3 v L a Bl I [ 4‘ £ L8 % v IS a v I
NNEIALLAZN17A519UETNTUATLATRUNEALNNABNTY HENAUIBIAAINUTIBINIAENBULAZLSNTEAenE
AIEUIANTIU

v | qI/ o Y Ao =3 I g VYV |
mﬂﬂﬂﬂL‘]’J%‘ﬁ“l&lLLﬁ‘ﬂﬂ%‘ﬂJﬂﬁ‘?W’m?vLﬂHQMUW?MUWW@ﬂLﬂ‘]_lﬂ’]HLLﬁZL@U@LLUZUTHU’WEQ’WHSL‘WL‘L]UVL‘IJD‘I’UJLﬂWMJJWH

v

NN9TANLNNHLAZNITRAIUN LT N A aammé’mﬁuﬁumaamﬁl,wia:ﬂejm wazifnANuNInalauagdIUsIL

U4

4' v dl [ | [ < I Y a Qld v a I Vv
WalvAnissun 2 ‘Hﬂ\iﬂﬁ‘ﬂﬂﬁ‘ﬁ‘W’Wﬂﬁ‘LﬂUﬂm’JTﬁ‘HLLMQﬂ’]‘I"VﬁLﬂ‘]_lﬂ’T]:HL’aZﬂ']‘i‘sLM]J'i‘ﬂ’]‘IWﬁ‘ILLﬂ%Lﬁﬁlﬂ’ﬁ:&\lﬁ

“Agaiin mmneju ngala” ﬁiumiquﬁﬁuLmﬁaunﬁ?ﬁ@ﬂﬁquﬁﬂqamé? D'RIVE dutlsznaumel

Digital Data Revenue Innovation Values Efficiency
Transformation Analytics Collection

Y] das ° st ot o o dJd o a =
AntIANIN LTI qwﬁmﬁmmﬂﬁ"]mswq’lﬁnmﬁﬁwqﬂmﬁqqﬁwﬁu “Iafiunianusiy 18leauFnns
) = A = v A ' o d ool
HANUTTTUINLIA LWfﬂwmmmﬂﬁmgn@uﬁza’aﬂu\l‘wﬂ uazdurralauudiuasantlidunsudrrwansfana
(] G4
Trathaduysal

' s1wvwds=nl 2562 nsuasswins
> Annual Report 2019 The Revenue Department



The actions mentioned earlier would not have been possible
without personnel capacity building through intensive training, which
has always been the focus of the Revenue Department’s executives.
The Training Section was established 60 years ago and later became the
Training Division (currently under the Human Resources Management
Division). To meet the demand for leaming in the digital age, in 2017, the
Revenue Department launched RD School as an online knowledge center
for every staff with internal tax experts as the major source of knowledge.

In addition to providing knowledge to its staff, the Revenue
Department has regularly provided knowledge and information to
taxpayers to encourage voluntary compliance which helps minimise audit
burden and dispute between taxpayers and the Revenue Department
by offering a tax guide, creating a tax knowledge programme in
collaboration with the Ministry of Education, promoting tax knowledge
through television, radio, newspapers, and websites, organising tax
knowledge tfraining or seminars at the Revenue Department or in other
locations, providing tax knowledge and information through social
networks, and creating alliances and network with the private sector to
develop knowledge of taxpayers and taxpayer services through innovation.
Over the first century, the Revenue Department has committed to tax
collection and tax policy recommendation to achieve tax collection and
national development goals, respond to taxpayers’ needs, and increase
public satisfaction.

To make the second century of the Revenue Department truly
a century of tax collection and taxpayer services that "Meet target, Meet
the right group. and Meet satisfaction”, the Revenue Department has
moved fowards its mission by implementing the D’RIVE strategy which
consists of:

0000 L0

Transformation

Revenue Innovation Values Efficiency
Collection

with great confidence that the strategy will help the Revenue Department achieve its vision:
“Improve Thailand’s economy and society through modern tax collection, attentive services, and
good governance” and transform the organisation into the Digital Revenue Department.
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The History
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became one of the first
government agencies that
transformed into
e-Government

began the e-Revenue
project which later
developed into Digital
Government
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Established the Large Business Tax
Administration Center (Now the Large
Business Tax Administration Division)
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The Revenue Department was established
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on 2 September B.E. 2458 (1915) ° Wj‘zmwmmmﬂmﬁmuﬂ W.f. 2475
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Enacted many new tax laws including:

® Income Tax Act B.E. 2475 to replace the Salary
Tax Act B.E. 2475

® Business Tax Act B.E. 2475

® Stamp Duty Act B.E. 2475

® Bank and Insurance Tax Act B.E. 2475

® Estate and Inheritance Tax Act B.E. 2476
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The Revenue Department was one of the
first government agencies that leased
machinery from IBM 60 to 70 years ago
to process data and conduct statistical
analysis to estimate and track tax
collection performance
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® established the RD School as
the center for an online knowledge
center

e introduced the D’RIVE strategy
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Moved the Revenue Department’s Became one of the model departments under the 0CSC’s
headquarters to Soi Phaholyothin 7 project to improve government agencies’ efficiency

which is its current location
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® established the Tax Return Processing ® abolished Business Tax
Center (Now the Information Technology ® collected Value Added Tax
Division) and Specific Business Tax

® issued Tax Identification Number
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to the next level with
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The Revenue Department has announced
D’RIVE strategy (D : Digital Transformation,
D : Data Analytics, R : Revenue Collection,
| : Innovation, V : Values, and E : Efficiency) during the
Revenue Department Executive Annual Meeting
Fiscal Year 2019. Dr. Ekniti Nitithanprapas,
Director - General of the Revenue Department, stated
that the main objectives of implementing DRIVE
strategy are fo upgrade work and to enhance
efficiency in revenue collection to be modem, fast,
and fair; moving fowards the goal of becoming
Digital Revenue Department (DIGITAL RD 2020). During
the past year, executives and the revenue
department officials all over the country have
continuously driven the six dimensions of D’RIVE
strategy through various projects, frameworks, and

activities. The collaboration has led to concrete works

and evidential changes as follows:



DIGITAL RD 2020

D : Digital Transformation
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D : Digital Transformation

Digital transformation process is an important
foundation for driving the Revenue Department
towards the goal of becoming Digital Revenue
Department. Therefore, Taxpayer Centric strategy was
put intfo practice in order to improve taxpayer
services. For example, the development of My Tax
Account and e-Donation system allow taxpayers to
check their tax deduction information online 24/7.
An electronic stamp payment service (e-Stamp) was
launched to fully support electronic document system
and the growth of e-Business. In addition, modem
technology like Blockchain has been implemented
in the process of VAT refund for tourist, and Artificial
Intelligence (Al) technology was used to develop
"Aree’ chatbot who answers taxpayer questions

through the Revenue Department website.
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D : Data Analytics
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D : Data Analytics

The Revenue Department integrated internal

and external data and developed its big data
database for various analysis. For auditing purpose,
data analytic was used to analyze risk and to classify
entfrepreneurs into group depending on their risk
score including the analysis of suspicious entrepreneur
who may have tax evasion behavior. For tax policy
purpose, data analysis was utilized to assess the
performance of past tax measures and to help
policymakers to efficiently design policies that fit
to the target groups. Moreover, data analytics
was also used to enhance the efficiency of internal
management in other areas such as tax debt
management, human resource management, and

budget disbursement.



R : Revenue Collection
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R : Revenue Collection

Collecting tax to meet the target set by Ministry
of Finance is one of the Revenue Department’s main
missions. Efficient tax collection requires good planning
hence the Revenue Department has applied the
Improvement on Work Efficiency Plan to achieve this
mission. The tax collection plan together with internal
and external dafa in-depth analysis were used fo
track on and set strategy for operational units
nationwide. In addition, the Revenue Department
has amended laws and improved informal business
survey methods as well as guidelines for tax audit and
debt collection process in order to improve ifs
operation to keep up with the changing economic

situation.

| : Innovation

The Revenue Department aims to be
an innovation-driven organisation by adopting
Design Thinking and Agile methodology into the
organisation. In the fiscal year 2019, We hosted
Hackathon on tax or #Hackatax, the first event ever
that brought together government officials and
business experts to brainstorm and solve tax
problems. In the same way, RD Innovation Award 2019
was hosted as an internal innovation contest
participated by our personnel. The contest has raised
people’s awareness and built up environment for the
development of innovation. Furthermore, projects
from RD Innovation Award have been developed
further under RD Sandbox program in order to
prepare for implementation in the real-world

environment.
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V : Values

In developing the Revenue Department to be
a moral organisation, the Moral-Driven Organisation
Plan or HAS (H : Honesty, A : Accountability, and
S : Service Mind) has been introduced and put into
action. Following the plan, there was a survey of
desirable and undesirable behaviors among fax
officials. Also, there was the declaration of moral
agenda by all units across the country. Every unit has
organized its own activities in order to promote

the Revenue Department moral-driven organisation

concept.
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E : Efficiency

Smart People & Smart Office project was
infroduced fo enhance workforce productivity and
work efficiency. In terms of enhancing workforce
productivity, the Revenue Department has a policy
'Keng Dee Meesuk" (Talented, Competent, and
Contented personnel) which under this scheme
we launched "RD Tax School Online”, a channel
for learning and disseminating knowledge from
each department. It also helps our tax officials to
develop knowledge and expertise in their function.
In terms of improving work environment, the Revenue
Department aims fo be a Smart Office by fransforming
various support systems to be in electronic format
in order to integrate systems, facilitate workflow and
reduce duplicating work which will eventually

improve operation efficiency.

D?RIVE strategy, as described above, has
been applied in various works and projects in order
to drive and truly change the organisation's
operations. The transformation has led to efficiency,
improving standard of work and service, as well as
changes that benefit the people and our country.
For these reasons, in the fiscal year 2019, the Revenue
Department was able to achieve its tax collection
target and continue to be a pillar in helping to
maintain the country's fiscal stability. D*RIVE
strategy is the core of the Revenue Department that
will stably drive the organisation towards the future.
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Service innovation of the Revenue Department in the digital age,
focuses on the agenda on D'RIVE (Digital Transformation, Data Analytics, ' '
Revenue Collection, Innovation, Values, and Efficiency), and to modify the
work process by serving what the taxpayers need and prefer in order to
become a digital organisation. The Revenue Department has brought in .
the technology to analyze taxpayer behavior to improve taxpayer’s
experience with the Revenue Department services, starting from the
service provided on the website of the Revenue Department, which has ’
been developed to make it easier and more convenient for taxpayers
to access with the Single Point Gateway model. This is based on user
experience (UX) which taxpayers can choose to use the service more
conveniently, such as filing returns and paying tax online (e-Filing). check

tax refund status, and submit the documents.

For 2019, the Revenue Department has upgraded its service
innovation for personal income taxpayers who file returns and pay taxes
online (e-Filing) via the Revenue Department’s website with My Tax /
Account system. This system allows taxpayers to aceess their information
regarding their deductions and tax benefits. The goal is to facilitate r’
taxpayers in submitting documents or other evidence to the Revenue
Department which will reduce the taxpayers' burden on document
storage. This system modifies the old way of having taxpayers submit
S documents in paper form or in scanned document form to the new
- b;- . digitalized way with the use of data linkage of personal income tax
- deductions in-electronic form with external agencies. The linked

information includes information  on health insurance premiums,

] - >
I
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electronic donations (e-Donation) and on confributions made to the Government Pension Fund (GPF).
When taxpayers login to the website, he can check information on deductions and tax benefits through
My Tax Account system. Taxpayers can access My Account system by following these few steps:

1. Login with user ID and password from e-Filing system,

2. Fill in the Laser number behind the ID card, and

3. Specify the year that the taxpayer wishes to check the deduction information.

The system will display health insurance premiums information, e-Donation information, contributions
made to the Goverment Pension Fund (GPF), and in the future, the system will expand the data linkage to
more external agencies to cover other deductions and other additional tax incentives. This system is
expected to facilitate the submission of personal income tax returns and tax refund more conveniently
and quickly, as well as to serve what taxpayers need.

In addition, in order to increase the level of digital service fo cover more groups of taxpayers, the
Revenue Department, cooperating with the private sectors, has added functions for taxpayers to prepare
information for personal income tax filing (P.N.D.91). In doing so, these systems have been developed:
the RD Smart Tax Application system on the Smartphones and tablets, and the Open API for taxpayers who
wish to use recorded information on private sectors’ software in preparing tax returns (P.N.D.91) to file with
the Revenue Department. When confirming the delivery of data, the system will connect via the Open API
of the Revenue Department in order to fill those information in the tax returns in accordance with the form
specified by the Revenue Department, create reference numbers for submission (displayed on the taxpayer’s
screen) and submit the information to the Revenue Department. When taxpayers access the RD Smart Tax
Application, and select the data imported from the software developed by the private sector, with
specification of the reference numbers, the system will check the imported data whether it is coherent
and accurate with the personal information. If the imported data does not meet the conditions set by
the Revenue Department, the system will wamn the taxpayer to edit the data before submitting the returns
to the Revenue Department. This system, therefore, will help taxpayers to reduce duplication of information
filling, which the adjustment of service is to transform the Revenue Department to the Digital Revenue
Department, as well as enhancing the cooperation of the Department with private sectors in creating

digital services to satisfy taxpayers.

From the continuous development of service innovation to adapt with the rapidly changing
digital age, the Revenue Department focuses on creating innovation to drive the Department to be
a digital organisation. So that, the Revenue Department will be able to provide services to taxpayers,
government agencies and the private sectors with services that truly meet their expectation.
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We have heard or read many topics on
“Digital” in the world today, e.g. digital fransformation,
digital economy, digital market, etc. The term "digital’
is considered as one of the words that significantly
influences the daily lives of the Thai people, including
the work process of agencies or organisations in every
sector. It can be said that we all have already
gradually entered the digital age, maybe even
without knowing it. Evolution of telephone, for example,
in the past we used a type of telephone which you

had to roll the buttons to dial the number, then, when

the time passed by, we changed to use a telephone
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which you pushed the button to dial the numbers,
instead. Then eventually, the telephone evolved into
a smartphone, which enables us to do more activities
than just talking. Another example would be the
communication via stamped letters in the past, which
has now been developed to communication by
faxing machine, or by computer or new technology
such as emails and various applications on
smartphone. This change in technology in the digital
age has resulted in a lot of adjustments for both
government and private sectors. The adjustment may
be done by modifying the methods or styles of doing
business from selling products or providing services
that require face-to-face interaction, or the exchange
of goods or services with cash, fo a negotiation or
frade via computer systems or any communication
devices that can be connected to the Internet. This is
also known as Electronic Commerce (e-Commerce)
where entrepreneurs and consumers can make
transactions easily, conveniently, and fast, from
anywhere in the world.

Government agencies, especially the Revenue
Department, have also prepared to deal with the
change of the digital fechnology. At the end of 2018,
the Revenue Department has launched a strategy
called "DRIVE" (Digital Transformation, Data Analytics,
Revenue Collection, Innovation, Values and Efficiency)
to raise the efficiency of tax collection, modernize the
system, as well as making the service faster and fairer
by connecting taxpayer’s information on the big
database (Big Data) via digital system. The strategy
also includes providing convenient services to
taxpayers. The strategy of the Revenue Department
has reflected in many tax laws that has been issued
or amended to adopt electronic system to the tax
collection in the fiscal year 2019, i.e. to replace paper
with electronic system. This is in line with the change
of business model and meets the needs of taxpayers
and government officials in the digital era, who
desire convenience and cost saving for both

government and private sectors.
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1. Electronic donation system

(e-Donation)

Thai society is a society of generosity towards
others. Making donations with money or items to
a wide range of donation units is therefore seen at
all time. Without advanced technology as it is foday,
donors who wish to donate money or items have to
go to donation units, such as places of worship (temples,
churches, mosques), educational institutions, hospitals
or approved public charity organisations, or transfer
money into the bank accounts of the donation units,
to make donation. The donors will receive proof of
donation from the donation units in paper form, e.g.
donation certificate, receipt, thank you letter, etc., to
use as proof to claim tax benefits. However, when the
world has changed, the life style of people changed;
they started to use technology for making payment,
for example. This, therefore, influences the government,
especially the Revenue Department, to adapt by
developing an electronic donatfion system, i.e.
“e-Donation.” This system is to provide a more
convenient service to donors, so they can make
donation anywhere, anytime without travelling to
donation units and keep paper records. The donation
information in e-Donation system will be stored in the
Revenue Department's database. And when it is time
to submit the returns for personal income tax, donors
will be entitled to tax deductions from donations
without providing evidence of donation to the Revenue

Officials. This will also help the donors to get refund

(if any) faster.
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There are two ways to make donation via
e-Donation system:

1. In case of making a cash donation at the
donation unit: donors must inform the donation unit fo
input donation information, such as name of the donor,
tax identification number of the donor, amount of
money donated or value of donated property and
dafte of the donation on the electronic donation
system located on the website of the Revenue
Department (http://www.rd.go.th):

2. In case of making donation via electronic
payment such as mobile banking (Scan QR Code or
Bar Code) to donation units, which display the sign
"‘e-Donation, name and ID of the donation unit."
In such case, the bank is requested to submit
donation information to the Revenue Department
in accordance with the Revenue Department
announcement regarding electronic donation
systems (e-Donation), dated 9 November 2018.

In addition, to increase the use of donations
through the electronic donation system (e-Donation),
in the fax year 2019, the Revenue Department granted
the donors the right to claim double deduction of the
donation made via e-Donation system to public
schools, private schools established under the law,
government hospitals, or government sports agencies,
or fo the four research and innovation funds, i.e.
funds for the development of science and technology.
research funds, funds for metrology development,
and funds for public health system development.
The donation is to be in accordance with the Royal
Decrees (No. 663) B.E. 2561 (2018), (No. 668) B.E. 2561
(2018) and (No. 681) B.E. 2562 (2019), and the
Notification of the Director - General of the Revenue
Department (No. 10), dated 10 January 2019,
and the Notfification of the Director - General
of the Revenue Department (No. 14), dated
23 September 2019.
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2. Payment system for electronic
instruments (e-Stamp)

Stamp duty is a type of tax under the Revenue
Code which is levied on contracts or instruments as
specified in the stamp duty rate annex. Should
a person liable to pay stamp duty fails to affix stamps
on the instrument, or fails to make payment in place
of affixing stamps on the instrument as required by
law, that contract or instrument cannot be used as
evidence in a civil case until the duty is paid in full
amount according to the rate in the schedule under
Section 118 of the Revenue Code. Currently, we can
see that contracts or instruments can be done either
in paper form or electronic form. In a case where the
person liable to pay duty concludes an instrument in
paper form, the person can pay stamp duty by affixing
the duty stamps on the instruments or making
payment of duties in place of aoffixing the stamps on
the instruments, depending on the requirement
stipulated by law.

Nowadays, as the world has entered the era of
data linkage through the high-speed communication
technology system, businesses have started to modify
the form of their legal fransactions, confracts and
various instruments from paper form o electronic form.
To keep up with the increasing change, the Revenue
Department has developed electronic payment for
stamp duty for cases where the duty is required fo be
paid in monetary form. This will ease the burden of
those who are liable to pay stamp duty as they can
pay the duty quickly and conveniently via electronic
method, as well as reducing the process of paper

documents and decreasing the problem of incorrect
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stamp duty calculation, and more importantly, the
payment will be in compliance with the law. Payment
of stamp duty via electronic system developed by
the Revenue Department is limited to stamp duty
levied on the five instruments, namely hire of work
agreement, loan agreement, bank overdraft
agreement, power of attorney, proxy letter for voting
at a meeting of a company, and guarantee. For these
five instruments, the person liable to duty has three

options to make payment:

@unuiBulssiveansuasswansh http://www.rd.go.th
via website of the Revenue Department: http://www.rd.go.th

wun Application Programming Interface (API) vounsuasswins
via Application Programming Interface (API) of the Revenue Department

wun" Application Programming Interface (API) vadgTfiuSnis@annu
(Service Provider) ﬁlﬁ§uaqﬁﬁmnnsuassw1ns

via Application Programming Interface (API) of Service Provider
who has been approved by the Revenue Department
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When the person liable to duty has submitted
a request fo make a payment to the Revenue
Department, he can choose two methods of
payment, i.e. by transferring money into the bank
account of Revenue Department through electronic
systems (e-Payment), or by printing paymen
documents and using the barcode appeared on
the prinfed document to pay the duty at Krung Thai
Bank Public Company Limited. The person liable to the
duty will receive evidence showing that the duty has
been paid for the electronic instruments, together with
stamp duty certificate and a paper receipt from the
Revenue Department. The details of the terms and
conditions are prescribed in the Notification of the
Director-General of the Revenue Department on
Stamp Duty (No.58), dated 24 June 2019.

3. Downtown VAT Refund

for Tourists

Traveling and shopping usually come as
a package, especidlly if you get tax refund in cash
right after your shopping. The Revenue Department
expected that Downtown VAT Refund for Tourists
project will affract tourists fo come to Thailand where
they view as a paradise for numerous reasons such as
the diversity of tourist attractions, the generosity of
the Thai people, shopping centers and shops that
have a wide variety of products for tourists to explore.
These are what attract tourists to return to Thailand
again and again. The main influence might not be
only the investment of private sectors as the
government has also played an important role in
stimulating the increase of tourism such as reliefs
from laws and regulations, including setting up service
points of government agencies to provide information

and facilitate the tourists.
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The Revenue Department is considered as
one of the main government agencies that has
confributed fo increase the number of tourists visiting
Thailand by using information technology in the digital
age by applying Downtown VAT Refund for Tourists
Project, which allows tourists who do not have Thai
nationality and do not have residence in Thailand fo
claim VAT refund in cash in Thai Baht instantly from a
VAT registrant approved by the Revenue Department
at the point of sale.

The opening of the tax refund service points
for tourists in the city causes the tfourist industry in
Thailand to grow. That is, when tourists receive a tax
refund immediately (Real Time) after the sale, tourists
can use the refunded money to spend in Thailand,
which, in tumn, allows entrepreneurs to sell more
products and increase their sales. This will influence
the growth of economy and increase fourist expense
locally. Moreover, it creates a quick and convenient

service which could provide more satisfaction for
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tourists, as well as providing the opportunity for small
entrepreneurs to sell their products. As a result, the
Downtown VAT Refund for Tourists project is of
benefit to tourists and various sectors in the country.
A VAT registrant wishing to submit an
application for approval to the Revenue Department
to be a representative of tourists fo request a refund
of VAT in cash, must be qualified as required by law,
i.e. the entrepreneur must be a company or juristic
partnership established under Thai law with a paid-up
capital of at least 25 milion baht and be a VAT
registrant without a history of issuing or using disallowed
invoices. In addition, it must have a certificate
of juristic person stating the purpose of the
establishment to be an agent of tourists departing
the country to request VAT refund from the Revenue
Department, a service area for VAT refunds for
tourists with tools, equipment, or electronic devices
and the basic computer system for providing services
as a VAT refund agent for tourists, a connection
system for VAT refunds for people traveling abroad with
a passport reader which can send information of

VAT refund to the Revenue Department.
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On the other hand, the foreign tourists will be
entitled for the VAT refund only when he buys goods
from stores that display VAT REFUND FOR TOURST logo
from an entfrepreneur approved by the Revenue
Department. If so, he will have the right to claim VAT
refund in cash immediately after his purchase.
Moreover, the purchased goods must meet the
characteristics and conditions as prescribed by law,
and the tourist must take the purchased goods out of
the country with the tfourists as well. The rules and
conditions are stipulated in the Notification of the
Director - General of the Revenue Department on VAT
(No. 229), dated 27 September 2019.

Nowadays, it might be hard to deny that
technology has played an important role in
tax collection of the Revenue Department
and in facilitating the taxpayers. When the
behavior of taxpayers changes completely,
such as they do not prefer to travel to various
places, to keep documents, but, instead,
prefer to go through convenient, easy, quick
and effective procedure, the Revenue
Department has to adjust its working process,
including issuing measures and amending
various laws to be consistent with the current
businessmodel to enable the Revenue
Department to collect taxes even more
fairly and efficiently.
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The Revenue Department has used hackathon
for problem solving and service design to meet users’
expectations and target group’s needs and reduce
the hassle to make taxes easy for all users. Many
people might wonder what hackathon is. Hack refers
to hackers, people who like to rethink and reinvent.
Marathon refers to an activity that continues for
a long time. When combined, hackathon means
a new brainstorm activity for those who like to rethink,

reinvent, and innovate, which usually lasts for a long
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period such as 12 hours, 24 hours, or 48 hours, with
teams competing and presenting or pitching ideas to
judges who decide which team will receive the prize
to further develop their idea into real commercial
product.

The Revenue Department has collaborated
with the Digital Economy Promotion Agency (DEPA)
which has the expertise in supporting the
development of digital industry and innovation
and promoting the application of digital technology
for the country’s economic, social, and cultural
benefits as well as stability, and this role is in line with
the Revenue Department’s role as the country’s main
revenue collection agency. The agencies jointly
hosted “HACKATAX Thailand’s First Senior-level
Hackathon” from 11 to 13 September 2019 under
the concept “Real Expert. Real Solution. Real Impact.”
The event was the first time for government agency to
organise a full hackathon in collaboration with the
private sector with senior-level executives from
startups in Thailand joining and providing ideas on
targeted solutions at the event including iTAX, Zirus,
Peak, Builk, Arincare, DLA Pipers, FlowAccount,
Horganice, FoodStory ATSI, and KMUTT who are
the Department’s service recipients and the
connectors between the Department and its
customers. Tax experts from the Revenue Department
participated in the event with 12 teams, and the
Department’s executives joined as mentors and
speakers to provide knowledge on tax and RD’s work
processes to allow each team to brainstorm ideas and
solve problems to generate clear results and eliminate
pain points for Thais and meet people’s expectations
regarding e-Tax Invoice, VAT Registration, Tax
Simplification, SME/Startup tax policy, and tax policy
direction to ensure that startups understand about

the Revenue Department’s roles and missions.
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In the competition, each team made
a presentation through a three-minute pitch with
internal and external experts providing comments
on the presentations under a fun and engaging
atmosphere. The four best solutions are as follows:

e Winner - “i-Tax bnk” mobile banking platform
aimed at facilitating complete tax management of
online business owners

e First runner-up - “Put on a happy face” aimed
at managing non-deductible expenses and turning
non-compliant to compliant taxpayers

e Second runner-up - “T-Wallet” aimed at
bringing online business operators in the tax system

¢ Popular Vote - "Digital Auditing Chay-Klang

Project”

The next step of the Revenue Department will
be to implement those digital and innovative solutions
through Tax Sandbox in order to improve tax collection
efficiency and taxpayer services. We aim to make sure
that our tax collection meets the targeted revenue,
tax policy meets the right group, and tax service meets
taxpayer’s satisfaction as promised.
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Nowadays, innovation is a matter that every organisation
attaches great importance to because it leads to a progressive and
successful organisation and allows the organisation to survive the
rapidly changing business environment. An important factor to
improve innovation and creativity competencies is human resource.
Hence, to create an innovative-organisation, the leader must
encourage environment of innovation, provide opportunities for
employees to openly express their creativities and ideas, and also
support them to put the ideas into practice.
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Revenue Department with the implementation of
technology and business tool to create innovation
and new product. RD Innovation Award has brought
up-to-date knowledge to our staffs and promoted
learning among them. For instance, the Business
Model Canvas (BMC) was used in the contest
application process. The presentation method was
conducted in the form of Pitching Presentation.
Additionally, the judging committee, consisting of the
Revenue Department's top executives and external
specialized experts on innovation, gave invaluable
advices and insights to the participants in order to

improve their projects.

Round 1 Concept presentation : IDEA
for RD the participants bring out pain points of the
organisation then design guidelines, methods, or
innovative products to solve the problems. A hundred
and forty-five projects from nationwide were submitted
to the competition. There were six winning projects
passing fo the 2™ round (The Great IDEA Drive to | DO
for RD). The list of six projects is as follows:

1. Business Survey by QR Code (Bangkok Area
Revenue Office 1): Creating a QR Code that shows
individual taxpayer information for better service and
administration of tax collection.

2. 'RD Smart Tax" The Smarter Way (Electronic
Taxpayers Services Division): A system for filing tfax retumn
and facilitating personal income tax matters
(P.N.D.90, P.N.D.91, P.N.D.94, and P.N.D.95) via mobile

application.
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3. Withholding Tax Service System (Chonburi
Area Revenue Office 2): A system for recording tax
deduction information which links to the company's
payroll system, resulting in accurate withholding tax
deduction and less tax refund problems.

4. Enhancement of VAT Refund for Tourists or
Digital VRT (VAT Refund for tourist division): A system
for fourists to request for VAT refund via mobile
application to facilitate service and improve the
operation efficiency.

5. D-Section 12 A system to issue an order
under section 12 of the Electronic Revenue Code
(Regional Revenue Office 5): Transforming the process
of requesting order to seize assets and to withdraw
property freeze info digital format would accelerate
the working speed by more than 3 times. This
transformation can also reduce assets migration, create
fairess and encourage paperless internal system.

6. Talking Smart Bot: Answering tax issues about
payment to overseas (Tax Policy and Planning Division):
The development of a talking chatbot who can speak

and answer tax issues about payment to overseas.
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In this round, some of the popular TV shows
style has been applied to enliven the contest by
giving special prizes to all six teams. The prize is the
designation of mentors, who are former chief
executives of the Revenue Department (Former
Principle Advisor and Deputy Director - General), o
pass on tacit knowledge and work experience to the
participants for them to utilize in the development of
their works and to efficiently put their works into
concrete practice (Explicit Knowledge). In addition,
the participants can “steal” ideas from other awarded
projects from IDEA for RD round to develop into real
practice and can submit those works in the 2™ round
of the contest. It was considered to be Leaming &

Sharing stage across the departments.

Round 2 Bring ideas into action : | DO
for RD the participants bring ideas from guidelines,

methods, or innovative products which have been
awarded in Round 1 (IDEA for RD) into action. The
project must show concrete actions and results as well
as the development of stolen concept from the
award-winning projects in IDEA for RD round. A total
of nine works are presented in this round consisting

of awarded projects as follows:
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The winning prize belongs to D-Section 12:
A system to issue an order under section 12 of the
Electronic Revenue Code (Regional Revenue Office 5)

The 17 runner up award belongs fo QR CARD
TAXPAYER: Administration of tax collection by
individual QR card (Tak Area Revenue Office):
Integrating individual taxpayer information from the
database to create a QR card in QR code format and
post it at taxpayer’s premises. This QR card will help to
classify registered and non-registered suppliers as well
as fo connect with the staff operatfion system via
mobile application and web application (STEAL IDEA:
Business Survey by QR Code).

The 2™ runner up award belongs to Talking Smart
Bot: Answering tax issues about payment to overseas
(Tax Policy and Planning Division)

The Honorable Mention belongs to Business
Survey by QR Code (Bangkok Area Revenue Office 1)

Another Honorable Mention belongs to SCQ:
Survey by Canvass Application and QR CODE (Roi Et
Area Revenue Office): The implication of Canvass
Application for surveying operations and to create
individual QR Code for taxpayers to support staff work
and services (STEAL IDEA : Business Survey by QR Code).

For the next step, the Revenue Department will
extend the result of RD Innovations 2019 Contest by
putting each project into practice. This step is a wheel
that will move the Revenue Department towards an
innovative-organisation which will result in true
efficiency and effectiveness in business operation
development and better services.
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Awards.../ /
Value and Pride

of the Organisation

If awards are a certificate for quality assurance,
reliability, honour, and pride for people of an
organisation, the past year can be regarded as a year
that has brought tremendous pride to the Revenue
Department. Our personnel have worked tirelessly to
deliver good services to the Thai people, improving
our organisational management and new services for
taxpayers and stakeholders. Our success has clearly
been reflected in numerous awards that we received
over the past year.

Our value and pride comes from our commitment to improving
services and productivity with a focus on the Thai people, their needs, and
public administration’s success. This is proven by the two awards on
public services (Office of the Public Sector Development Commission)
that we have received including:

1. "PromptPay" tax refund system won the Public Service Award for
Outstanding Service Improvement. The PromptPay system focuses on quick
personal income tax refund service and allows for standardised money
receipt and tfransfer that is simple, convenient, and secure using only
national ID number or mobile phone number instead of bank account
numbers, thus reducing the steps of cash management, cost of issuing

cheques, and supporting the National e-Payment strategy.
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2. 'Electronic Donation System" (e-Donation) received the Public Service Award for Good Service
Improvement. The e-Donation system is a service system that provides taxpayers with information on their
donations, facilitates agencies that are the recipients of the donations such as educational institutions, religious
organisations, hospitals, and charitable organisations, and removes the requirement for paper evidence when
claiming tax deduction. Taxpayers can donate through two channels which are QR Code/Barcode and
cash under the slogan 'Im Boon, Im Jai with Tax Deduction."

Value and pride in enhancing the quality of life of people with the Human Rights Model Organisation
(Honourable mention) 2019 for Public Agency given by the Rights and Liberties Protection Department which
selected public agencies which are outstanding in promoting human rights as a role model that can be a good
example for other agencies. Given the Revenue Department’s mission for proposing tax policies to the Ministry of
Finance, the Revenue Department has used tax policies as the mechanisms for human rights to enhance the
quality of life for people throughout their lifetime from birth to death and encourage taxpayers from all sectors to
engage, create equality and faimess, and reduce economic and social inequality throughout the country such
as income exemption, tax benefits, additional tax deduction and allowance, and additional deductible expense
for those paying corporate income tax.

Value and pride in organisational development with the PMQA 4.0 Public Management Quality Award of
the Office of the Public Sector Development Commission which reflects the success of organisational management
that demonstrates high performance and modernity.

The Department has improved its management to be standardised, create value and innovation,
keep up with the changing world, and advance to Government 4.0 through collaboration, innovation and
digitisation/digitalisation from all parties in the society, resulting in outstanding performance in three dimensions

including Open and Connected, Citizen - Centric, and Smart & High Performance Government.

|
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To work openly and transparently through mechanisms, create
engagement both inside and outside the organisation, share information
through various channels, and integrate the database of external agencies,
both public and private as the data provider for 42 organisations and data
recipient from 38 organisations in order to provide services to public
agencies as well as transfer missions to other sectors such as the missions
to allow stores to refund VAT to tourists on behalf of the Revenue
Department and provide Open API services to allow taxpayers to
prepare and submit personal income tax returns through private online

soffware programme such as iTAX.

To provide services based on citizen - centric concept that are
simple and meet the expectations of service recipients and stakeholders,
using infernal and external data to develop innovation that responds to
service recipients including taxpayers’ tax deduction data checking
services that link to external agencies such as the Government Pension
Fund (GPF), donations, and health insurance premiums on My Tax Account
system and using digital technology to improve services such as Al fo
develop Nong Aree Chatbot that can answers questions via website

24 hours a day.

To become Digital RD in

2020 driven by the DRIVE strategy

to ensure that the organisation can
keep up with the changing context
in various areas, digital technology
operating systems to support
operations and services, ISO 27001
security system, and law revisions
and updates to support changing
business models such as digital
asset business and digital asset
tfrading. The Department also
focuses on developing falented,
good, and happy personnel and
creating an environment for
innovation and knowledge
sharing through activities such

as RD Innovation Awards 2019.

Awards... value and pride arise from the Revenue Department’s personnel at all levels who have

come together to move toward the goal of “Digital RD 2020.” The Revenue Department will not stop

but will move forward with dedication and commitment to improve its operations and services for the

organisation’s success and benefits for the people in the future.
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Revenue Department
to the Global Stage

The Revenue Department puts a great
emphasis on international co-operation which is
one of its core strategies for enhancing tax
administration by joining meetings or seminars in
various forums which allow countries in Asia, Europe
and South Africa to share experiences and exchange
ideas on tax administration. The Department’s important

overseas missions comprise:

Hosting the ASEAN Forum on Taxation
Since Thailand was the chair of ASEAN, all
government agencies provided support and
co-operation to bring every mission of ASEAN tfo
success and to effectively achieve the objectives

set out for Southeast Asia.
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The Revenue Department hosted the two-year
ASEAN Forum on Taxation (2019 - 2020) which invited
delegates from Brunei Darussalam, Cambodia,
Indonesia, LAOs, Malaysia, Myanmar, the Philippines,
Singapore, Thailand, and Vietnam. In 2019, the
Department hosted two meetings from 7 to 8 March
2019 in Bangkok and from 5 to 6 September 2019 in
Chiang Mai with experts from the Asian Development
Bank (ADB) and the Organisation for Economic
Co-operation and Development (OECD) joining the
events,

The meetings focused on co-operation and
understanding of members on tax administration
to ensure that their practices are in line with
international standards under the ASEAN Economic
Community Blueprint 2025 including expanding the
international tax network through bilateral tax tfreaties
and negotiations to amend the treaties to respond to
changes in business models and international financial
transactions. Other important meeting agendas
included:

1. Exchange of Information (EOI) propelled
by changes in business models and increased
complexity of international financial transactions
which can lead to inaccurate tax reporting and
opening of overseas financial accounts. The Revenue
Department has become a member of the Global
Forum on Transparency and Exchange of Information
for Tax Purpose (Global Forum), which was established
by the Organisation for Economic Co-operation and
Development (OECD), to express its commitment to
fransparency and information exchange according fo
the global standards. In this regard, the Department
has contfinued to exchange information according

to the international standards.
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Automatic Exchange of Information (AEOD),
especially information possessed by banks or financial
institutions, has complied with the Common Reporting
Standard, which will ensure long-term benefits for the
country’s tax administration and overall economy.

2. Create a Standardized Certificate of
Residence (COR) in ASEAN to verify the validity of
the Certificate of Residence (COR) issued by tax
administrations for the use of tax benefits under
conventions or agreements for the avoidance of
double taxation. A central platform is created to allow
only relevant personnel to verify or request information
with the purpose of preventing the misuse of
conventions or agreements for the avoidance of

double taxation.

Study Group on Asian Tax Administration
and Research (SGATAR)

An international co-operation in the Asia-
Pacific region is the Study Group on Asian Tax
Administration and Research (SGATAR) with members
from tax administrations in the region’s 17 economic
zones including Australia, Cambodia, People's
Republic of China, Hong Kong. Indonesia, Japan,
Republic of Korea, Macau, Malaysia, Mongolia,
New Zealand, Papua New Guinea, Philippines,

Singapore, Taiwan, Thailand and Vietnam.
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Indonesia’s Directorate General of Taxes (DGT)
hosted the 49" SGATAR Meeting from 22 to
26 October 2019 in Indonesia with issues that
members are keen to discuss and that are challenging
for tax collection as follows:

1. Heads of Delegation Forum

(1) Taxation on Digital Economy -
presented the latest OECD tax measures and tfax
collection practices in Australia, Japan, and Korea.

(2) Base Erosion and Profit Shifting
(BEPS) - SGATAR emphasises participation as a member
of the Inclusive Framework on BEPS and the
enhancement and amendment of member
countries’ laws and practices to comply with
international standards. Malaysia, New Zealand, and
Singapore shared their experiences on applications
and implementations at the meeting.

(3) Capacity Building and Compliance Risk
Management - members focused on the management
of risks arising from domestic and international human
resource movement, infroducing new technology and
technological innovation such as chatbot or artificial
intelligence (Al) to respond fo taxpayers’ behaviour,
and promoting international co-operation through
bilateral or multilateral conventions.

2. Working Group Discussions

(1) Transfer Pricing (TP) - members shared
their experiences on testing the fransfer pricing
methods, comparable selection, profit adjustment
from transfer pricing, and negotiations on mutual
agreements to alleviate disputes from international

double taxation.
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(2) Automatic Exchange of Information
(AEQI) - members shared experiences in exchanging
information and preparing for the Global Forum on
Transparency and Exchange of Information for Tax
Purpose (Global Forum) peer review and reported
progress on the preparation for common reporting
standards.

(3) Digitalised Revenue Administration
and Its Impact on Tax Compliance - members shared
their experiences on incentives to promote voluntary
tax compliance, increasing tax collection efficiency
by applying modern technology to facilitate

taxpayers, and risks, obstacles, and solutions by

adapting digital technology.

Commonwealth Association of Tax
Administrators (CATA) Annual Technical
Conference

The Commonwealth Association of Tax
Administrators (CATA) Annual Technical Conference is
a forum for the Commonwealth Association of Tax
Administrators. Even though Thailand (Revenue
Department) is not a member, it was invited to attend
the conference as a special guest of the Inland
Board of Malaysia, which was the host of the
conference, under the theme "Addressing the Shadow
Economy and Digitalisation in Securing Revenue for
Sustainable Development " from 11 to 14 November
2019 in Malaysia with the meeting agendas as

follows:
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1. Digitalisation in Taxation - the OECD
representatives presented digital economy taxation
that was recently introduced by the OECD, and the
members shared their experiences in terms of
problems, obstacles, tax collection measures,
challenges, and impact from the implementation of
the OECD'’s recommendations.

2. Shadow Economy - IBFD representatives
presented informal business models and members
exchanged experiences on informal business models,
opportunities, challenges for tax collection, tax
collection strategy, domestic and international
co-operation, voluntary tax compliance, and the role

of officers and guidelines for effective tax collection.

However, international tax co-operation and
participation in various multilateral co-operations
will bring about positive impacts for the Revenue
Department in further enhancing its tax collection
efficiency following international standards that

are widely accepted at the international level.
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In the fiscal year 2019, the Revenue Department collected tax revenue a total of
2,009,310 million baht. The collection was 93,853 million baht or 4.9 percent higher than the
previous year’s collection (1,915,457 million baht) and exceeded Thailand budget’s tax
forecast by 9,310 million baht or 0.5 percent. Tax collection in the fiscal year 2019 was
higher than the budget’s tax forecast mainly due to an increase in Petroleum Income Tax
collection and Stamp duty collection. However, tax collection in the fiscal year 2019 was
impacted by the United States-China trade war and appreciation of Thai baht, resulting in
lower collection of Value Added Taxes on imports. An analysis of tax collection by tax types
is as follows:
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collection was 336,275 million
baht, an increase of 17,253 million baht or 5.4 percent
from that of the previous year. However, the collection
fell below the budget’s tax forecast by 2,725 million
baht or 0.8 percent, mostly because of the following
factors:

¢ Withholding tax collection on salary payments
(Por.Ngor.Dor.1) grew by 6.5 percent from the previous
year but was 0.5 percent below the forecast. The
growth of the collection follows the average wage that
increased by 3.0 percent from the previous year and
the unemployment rate of 1.0 percent in the
fiscal year 2019 (October 2018 - September 2019).

o Withholding tax collection on interest payments
(Por.Ngor.Dor.2) increased by 5.3 percent from the
previous year and was close fo the forecast. The
collection expanded well correspondingly to a 3.0
percent year-over-year growth of commercial
banks’ fixed deposits in the fiscal year 2019.

o Withholding tax collection on real estate
transactions (Sor.Por.Gor.20) dropped by 3.3 percent
from the previous year and dropped below the forecast
by 7.3 percent, as the total commercial real estate
sales were 1.1 percent lower than the previous year.
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collection was 694,654

million baht, expanded by 31,129 million baht or 4.7

percent from the previous year but fell below the

budget’s tax forecast by 7,946 milion baht or 1.1
percent due fo the following factors:

e Tax collection on forecasted net profit

(Por.Ngor.Dor.51) from 2019 mid-year Corporate Income

Tax Filing dropped by 3.2 percent from the previous
year. The collection was 8.3 percent below the forecast,
as the economic growth was less than previously
estimated. The 2019 Thailand real GDP was estimated
fo expand by 4.4 percent but, in November 2019,
the Office of the National Economic and Social
Development Council announced the re-estimated
2019 real GDP growth rate of 2.6 percent.

+ Withholding tax collection by the private sector
(Por.Ngor.Dor.53) increased by 3.9 percent from the
previous year. However, the collection was 2.6
percent below the forecast, which was in line with
the Manufacturing Production Index (MPI) of 2019
that had been declined by 1.2 percent since the
second quarter of the fiscal year 2019 (January 2019
- March 2019). The year-over-year growth of MPI
was 4.0 percent in the fiscal year 2018.

e Tax collection on income distribution abroad
(Por.Ngor.Dor.54) rose by 1.9 percent from the
previous year but fell slightly below the forecast
following the decline in companies’ net profit.
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collection was 99,687 million
baht, surged by 36,008 million baht or §6.5 percent
from the previous year, and was 103.4 percent above
the budget’s tax forecast. The significant growth of
Petroleum Income Tax collection was supported by the
fransfer of petroleum concession among petroleum
exploration and production entrepreneurs, an increased
efficiency in tax collection and crude oil price that had
increased earlier.

collection was 799,664 million
baht, an increase of 6,666 million baht or 0.8 percent
from that of the previous year. However, this collection
was below the budget’s tax forecast by 32,636 million

baht or 3.9 percent, mainly due to the following factors.

¢ Value Added Tax on imports grew by 1.0 percent
from the previous year but fell by 4.8 percent below
the forecast. As the United States-China trade war had
affected the total value of imports (in US dollars)
throughout the fiscal year 2019, (October 2018 tfo
September 2019), the total value of imports (in US
dollars) fell by 1.9 percent. The collection was also
impacted by the 2 percent appreciation of Thai baht,
a 4 percent decrease of Dubai crude oil price from
that of the previous year, and the total values of crude
oil import (crude oil shared 9 percent of the total
value of imports) that dropped by 1.1 percent from
the previous year.

¢ Valued Added Tax on consumption (Por.Por.30)
increased by 0.2 percent from the previous year but
fell by 3.9 percent below the forecast. As the domestic
consumption and inflation rate grew at a lower level
than the assumptions used in the fiscal year 2019
Thailand budget’s tax forecast. Industries in which VAT
collection expanded most from the previous year
include manufacture of beverages, activities of head
offices; management consultancy activities, real estate
activities, specialized construction activities,
construction of buildings, warehousing and support
activities for transportation, retail, and food and
beverage service activities. VAT collection declined in
electricity gas steam and air conditioning
supply. manufacture of motor vehicles, trailers and
semi-trailers, financial services activities,

telecommunication, and accommodation.
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Tax collection was 62,056 million
baht, an increase of 1,681 million baht or 2.8 percent
from that of the previous year, and was 1.7 percent
above the budget’s tax forecast. The factors affecting
the collection were analyzed as follow:

e Tax collection by the Land Department
(Sor.Por.Gor.20) increased by 0.9 percent from the
previous year. The low growth rate of the collection
followed a 1.1 percent decrease in total commercial
real estate sales in the fiscal year 2019, comparing to
a 7.2 percent increase in the fiscal year 2018. As the
global economy had been impacted by China-United
states trade war, this caused a 19.1 percent decrease
in numbers of nationwide condominium registration in
the fiscal year 2019, from an expansion of 20.3 percent
in the fiscal year 2018,

e Tax collection by the Revenue Department
(Por.Tor.40) increased by 4.8 percent from the previous
year and was close to the forecast. The expansion of
collection corresponded with the commercial banks’
real estate loan that grew by 8.3 percent. The total
commercial banks’ loan in the fiscal year 2019 grew
only by 1.9 percent, which is a small growth comparing
to a 7.4 percent increase in the fiscal year 2018.
Industries in which tax collection expanded most were
rental and leasing activities, construction of buildings,
real estate activities, insurance and pension funding,
and financial services.
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collection was 16,074 million baht,
expanded by 875 million baht or 5.8 percent from the

previous year and was 374 million baht or 2.4 percent
above the budget’s tax forecast. Transactions that
subject fo Stamp Duty surged by 8.6 percent from the
previous year, reflecting the increasing numbers of
private and public investment projects and land

transactions. The collection grew in the following

industries: sale: maintenance and repair of motor

vehicles and motorcycles including related parts and
accessories, financial services, telecommunication,
and office administrative and other business support
activities. Stamp Duty collected from property transfers
still expanded by 3.4 percent despite the fact that
total commercial real estate sales decreased by 1.1
percent in the fiscal year 2019 (the sales increased
by 7.2 percent in 2018). In regard to Stamp Duty
collected from vehicle registration, the collection
increased by 2.7 percent from the previous year, as
car sales’” growth slowed down to 6.1 percent in the
fiscal year 2019 from 20.3 percent in the fiscal
year 2018.
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Revenue Department’s Tax Collection

wavainumaasswins Uouds:uiu 2562 1WSguingudnou na:us:uiums
Revenue Department'’s Tax Collection in Fiscal Year 2019
(comparing to the previous year and the forecast)

vithae © §9ULW / Unit : Million Baht

Js:innmi inula inuld Js:mums WSsuiieu Ui/Urou WSsuifeu Ui/Us:nums
Tax Type Unou Ju Forecast | Comparison Current Year/Previous Year | Comparison Current Year/Forecast
Collection Collection FUsUIvU Sova: JudUIdU Sowa:
Previous Year| this Year Amount Percentage Amount Percentage
ERulAYARasITLA 319,022 336,275 339,000 17.253 54 2725 -0.8

Personal Income Tax

nERulAlRyAAa 663,526 694,654 702,600 31,129 47 -7.946 -1
Corporate Income Tax

MERulalingdewy 63.679 99,687 49,000 36,008 56.5 50,687 103.4
Petroleum Income Tax

mﬁaﬂam,ﬁ‘u 792,999 799,664 832,300 6,666 0.8 -32,636 -39
Value Added Tax

nEgItalannz 60,375 62,056 61,000 1,681 2.8 1,056 1.7
Specific Business Tax

AMBENNTTUNTAN 219 451 0 231 105.6 451 0

Inheritance Tax

ansuanul 15,199 16,074 15,700 875 5.8 374 2.4
Stamp Duty

seldau o 438 450 400 12 2.7 50 125
Others

saunniszinnani 1915456 | 2,009.310 2,000,000

Total
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Revenue Department’s Tax Collection by Tax Type in Fiscal Year 2019
(comparing to the previous year and the forecast)

KUoy : duuin
Unit : Million Baht
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1,600,000 Corporate Income Tax
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1,400,000 @ MoyaAIwy
Value Added Tax
© mussivraw:
1,200,000 Specific Business Tax
© mEmssuusan
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1,000,000
©® onsnaaud
Stamp Duty
s1eld3du 9
800,000 o Others
600,000
400,000
200,000
0
U 2561 U 2562 Js:uneunis
Year 2018 Year 2019 Forecast 2019
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Revenue Department’s Tax Collection by Tax Types Fiscal Year 2019

-

39.80% 16.74%

MBYaAIWY m@ouldtduyana m@duldyanasssua
Value Added Tax Corporate Income Tax Personal Income Tax

mouldtiasidguy Mdsshvaw: onsiaaud
Petroleum Income Tax Specific Business Tax Stamp Duty

AMBMssuUUSan s1elddu 9
Inheritance Tax Others
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Thai Commercial Bank's Fixed Deposit Fiscal Year 2017 - 2019

KUo® : auun
Unit : Million Baht

sany | 4,627,725

2560/2017

31wt | 4,770,902

2561/2018

soxt | 4,916,375

aasimsivsyiculagoviAasygnIswiasuid Jouds:uiu 2559 - 2562
Quarterly Nominal GDP Fiscal Year 2016 - 2019

oy : Soga:
Unit : Percentage

!
Q1/2559 Q2/2559 Q3/2559 Q4/2559 | Q1/2560
Q1/2016 Q2/2016 Q3/2016 Q4/2016 | Q1/2017
1

FY 2559

|
|
FY 2016 ‘

6.5 62 6.4

55 O T °

O

2562/2019 Ubuulssueu
Fiscal Year
6.6
5.7 “
(’) 5.4
o) 5.0
o)
‘ 441
| o 37
; o)
l 2.0
: o)

1
Q2/2560 Q3/2560 Q4/2560:Ql/2561 Q2/2561 Q3/2561 Q4/2561 | Q1/2562 Q2/2562 Q3/2562 Q4/2562

Q2/2017 Q3/2017

FY 2560

|
|
FY 2017 ‘

Q4/2017 | Q1/2018 Q2/2018 Q3/2018
l

Q4/2018 1 Q1/2019 Q2/2019 Q3/2019 Q4/2019
1

FY 2561
FY 2018

FY 2562

1
|
| FY 2019
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181,403.511,458.14
163.915,136.43
526,815,280.30
177.869,106.92
21,593.492.35
31,012.15
182,293,735,485.29

26,675.,397.74
5,859,636,399.28
160.,666,574.60
387,859.50
6,047,366,231.12
188,341,101,716.41



Balance Sheet

At 30 September 2019

Assets :

Current Assets
Cash and Cash Equivalents
Short-term Accounts Receivable
Short-term Accounts Receivable from other Government Agencies
Supplies
Inventory
Other Current Assets

Total Current Assets

Non - Current Assets
Long-term Accounts receivable
Building and Equipment (Net)
Intangible Assets (Net)
Other Non - Current Assets
Total Non - Current Assets

Total Assets

Note : The above data is collected from GFMIS which has not yet been audited.

(Unit : Baht)

181,403,511,458.14
163,915,136.43
526,815,280.30
177.869,106.92
21,593,492.35
31,012.15
182,293,735,485.29

26,675,397.74
5,859,636,399.28
160,666,574.60
387.,859.50
6,047,366,231.12
188,341,101,716.41

s19vuds:l 2562 nswasswins 07
Annual Report 2019 The Revenue Department



VUIFQUYIU=NISIVU (do)

U dui 30 AUYIYU 2562

Kudau

gﬁ =

wildunuiey
y X ¥
RTsz eIz U
WntRulauuazsensg AUz Al
RuSuHNTze=dy
&IQ = dl
vildunyuisuau

QGIQ =

sauviiaunyuisu

dyq 1 5l

Muau‘lwgumﬂu
WMTRUIULAZINENTYANIUIZEZENT
RUNATBITIUNITTLAIN ARITZEIZEND
Jey o~ A
vildulunyuieudu

dya 1 =l
sauviiauluvyuieu
FAUNUAU

Auniwdans/diunu

Aunindigna/dunu
Ny
q
v ; | 1 v
s1elige iy ninAldneazay

suAUNFwdgns/daunu

venne) : ToyatNAUILININTZUL GEMIS TIENILRNUNSATIvAEL

08 s19vuds:l 2562 nswasswins
Annual Report 2019 The Revenue Department

(Huog : un)

321,027,139.53
123,494,013,482.93
9.892,812,1156.91
1.840.00
133,707,854,578.37

3.974,137,935.51
16.158.700.00
26,675,397.74
4,016,972,033.25
137,724,826,611.62
50,616,275,104.79

11,021,327,531.88
39,594,947 ,572.91
50,616,275,104.79



Balance Sheet (Cont.)

At 30 September 2019

Liabilities
Current Liabilities
Short-term Accounts Payable
Short-term Accounts Payable to other Government Agencies
Short-term Deposit received from others
Other current liabilities
Total Current Liabilities
Non - Current Liabilities
Long-term Accounts Payable to other Government Agencies
Long-term Advance Budget received from the Finance Ministry
Other non-current liabilities
Total Non - Current Liabilities
Total Liabilities

Net Assets/Equity

Net Assets/Equity
Capital
Revenue Surplus (Deficit) from Accrued Expenses

Total Net Assets/Equity

Note : The above data is collected from GFMIS which has not yet been audited.

(Unit : Baht)

321,027,139.53
123,494,013,482.93
9.892,812,1156.91
1.840.00
133,707,854,578.37

3.974,137,935.51
16.158.700.00
26,675,397.74
4,016,972,033.25
137,724,826,611.62
50,616,275,104.79

11,021,327,531.88
39,594,947 ,572.91
50,616,275,104.79
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13,952,633,910.78
2,565,879,023.05
88.788,270.87
104,060,449.63
16,711,361,654.33

9.278,405,518.57
2,143,680,590.13
102,602,037.00
2,174,895,996.27
350,508,953.07
600,857,243.54
888,399.467.08
307,303,975.53
78.444,948.32
15,925,098,729.51
786,262,924.82
(1,852,122,909.99)
(1,065,859,985.17)



Statement of Revenue and Expenditure

For the Year Ended 30 September 2019

Revenue
Budget Allocation
Sales of Goods and Services
Contributions and other Support
Other Revenues
Total Revenue
Expenses
Personnel Expense
Pension Expense
Remuneration Expense
Administrative Expense
Supplies Expense
Utilities Expense
Depreciation and Amortization
Contributions and other Support Expense
Other Expenses
Total Expenses
Net Surplus (Deficit) from Expenses before Financing Costs
Net Government Revenue after Tax Rebates and Allocation according to the Laws

Net Surplus (Deficit) from Net Expense

Note : The above data is collected from GFMIS which has not yet been audited.

(Unit : Baht)
13,952,633,910.78
2,565,879,023.05
88.,788,270.87
104,060,449.63
16,711,361,654.33

9.278,405,518.57
2,143,680,590.13
102,602,037.00
2,174,895,996.27
350,508,953.07
600,857,243.54
888,399.,467.08
307.303,975.53
78,444,948 .32
15,925,098,729.51
786,262,924.82
(1,852,122,909.99)
(1,065,859,985.17)
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Area Under Responsibility

of Regional Revenue Offices

(Joya ru 1GoUWNUYMAY 2563 : Information as at May 2020)

ddnvwu
dasswinsnin
Regional Revenue
Office

Tel. 0-2272-8018
E-mail : region1@rd.go.th
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Bangkok Area Revenue Office 1

Mrs. Ubonrat Wangsuwan

Director, Bangkok 1 Area Revenue Office

Tel. 0-2223-3940-1
E-mail : bkk1@rd.go.th
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Bangkok Area Revenue Office 2

Ms. Nichapa Vongkeeratikul

Director, Bangkok 2 Area Revenue Office

Tel. 0-2223-3944-6
E-mail : bkk2@rd.go.th
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Bangkok Area Revenue Office 3

Ms. Waree Chaokhunakorn

Director, Bangkok 3 Area Revenue Office

Tel. 0-2214-0079
E-mail : bkk3@rd.go.th
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Bangkok Area Revenue Office 4

Mrs. Acharaporn Thanavorasart

Director, Bangkok 4 Area Revenue Office

Tel. 0-2619-8282
E-mail : bkk4@rd.go.th
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Bangkok Area Revenue Office 5
Mr. Supornpit Pinkaew

Director, Bangkok 5 Area Revenue Office

Tel. 0-2216-5250-1
E-mail : bkk5@rd.go.th
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Bangkok Area Revenue Office 6

Mr. Adipat Vorasaph

Director, Bangkok 6 Area Revenue Office

Tel. 0-2911-3528-30
E-mail : bkké@rd.go.th
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Bangkok Area Revenue Office 7

Mrs. Vanpen Maneechan

Director, Bangkok 7 Area Revenue Office

Tel. 0-2158-0005-9
E-mail : bkk7@rd.go.th
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Bangkok Area Revenue Office 8
Mr. Pongtep Narupai

Director, Bangkok 8 Area Revenue Office

Tel. 0-2522-7541-50
E-mail : bkk8@rd.go.th
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Bangkok Area Revenue Office 9

Mrs. Photjana Mahakhuntree

Director, Bangkok 9 Area Revenue Office

Tel. 0-2141-9403
E-mail : bkk9@rd.go.th
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Area Under Responsibility

of Regional Revenue Offices

(Joya ru 1GoUWNENMAL 2563 : Information as at May 2020)

ddanviu
dasswinsnin
Regional Revenue
Office

Tel. 0-2718-0651-60
E-mail : region2@rd.go.th
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Bangkok Area Revenue Office 10

Ms. Sopida Klaiphet

Director, Bangkok 10 Area Revenue Office

Tel. 0-2276-0280-95
E-mail : bkk10@rd.go.th
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Bangkok Area Revenue Office 11

Mrs. Charinphat Klunwarin

Director, Bangkok 11 Area Revenue Office

Tel. 0-2276-0056-65
E-mail : bkk11@rd.go.th
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Bangkok Area Revenue Office 12

Ms. Jamrust Choyjinda

Director, Bangkok 12 Area Revenue Office

Tel. 0-2319-2125-6
E-mail : bkk12@rd.go.th
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Bangkok Area Revenue Office 13
Mr. Tanawat Ularnkul

Director, Bangkok 13 Area Revenue Office

Tel. 0-2253-7723
E-mail : bkk13@rd.go.th
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Bangkok Area Revenue Office 14

Mr. Ruangsak Phitharnpomn

Director, Bangkok 14 Area Revenue Office

Tel. 0-2251-0403
E-mail : bkk14@rd.go.th
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Bangkok Area Revenue Office 15

Mrs. Sangpetch Charoenpanich

Director, Bangkok 15 Area Revenue Office

Tel. 0-2361-9321-9
E-mail : bkk15@rd.go.th
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Area Under Responsibility

of Regional Revenue Offices

(Joya ru 1GoUWNUYMAY 2563 : Information as at May 2020)

danviu
dasswinsnin
Regional Revenue
Office

Tel. 0-2718-0651-60
E-mail : region2@rd.go.th
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Bangkok Area Revenue Office 16

Mrs. Payom Thussanasumrit

Director, Bangkok 16 Area Revenue Office

Tel. 0-2047-0030-66
E-mail : bkk16@rd.go.th
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Bangkok Area Revenue Office 17

Mrs. Watcharapom Treemingmitra
Director, Bangkok 17 Area Revenue Office

Tel. 0-2744-0970
E-mail : bkk17@rd.go.th
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Bangkok Area Revenue Office 18

Mrs. Sumitra Anusitviwat

Director, Bangkok 18 Area Revenue Office

Tel. 0-2377-4773
E-mail : bkk18@rd.go.th
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Bangkok Area Revenue Office 19
Mr. Somboon Prakobkarn

Director, Bangkok 19 Area Revenue Office

Tel. 0-2548-5290-9
E-mail : bkk19@rd.go.th
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Bangkok Area Revenue Office 20

Mr. Viroat Thangstapornpong

Director, Bangkok 20 Area Revenue Office

Tel. 0-2539-5335
E-mail : bkk20@rd.go.th
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Bangkok Area Revenue Office 21

Ms. Suvaporn Ardsavaimsuwan

Director, Bangkok 21 Area Revenue Office

Tel. 0-2917-6010-29
E-mail : bkk21@rd.go.th
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Area Under Responsibility

of Regional Revenue Offices

(Joya ru 1GoUWNENMAL 2563 : Information as at May 2020)

ddanviu
dasswinsnin
Regional Revenue
Office

Tel. 0-2281-0051-2
E-mail : region3@rd.go.th
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Bangkok Area Revenue Office 22

Mr. Sopon Bumtungwech

Director, Bangkok 22 Area Revenue Office

Tel. 0-2401-0448-52
E-mail : bkk22@rd.go.th
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Bangkok Area Revenue Office 23

Mrs. Poungpetch Srithaneschai

Director, Bangkok 23 Area Revenue Office

Tel. 0-2017-0550-9
E-mail : bkk23@rd.go.th
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Bangkok Area Revenue Office 24

Mrs. Intira Jingjitra

Director, Bangkok 24 Area Revenue Office

Tel. 0-2210-0401
E-mail : bkk24@rd.go.th
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Bangkok Area Revenue Office 25

Mrs. Pattama Ratanamaethanont
Director, Bangkok 25 Area Revenue Office

Tel. 0-2887-6246-7
E-mail : bkk25@rd.go.th
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Bangkok Area Revenue Office 26

Mrs. Sudarat Chumsaengsri

Director, Bangkok 26 Area Revenue Office

Tel. 0-2454-8618-20
E-mail : bkk26@rd.go.th
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Bangkok Area Revenue Office 27
Pol.Sub-Lt Sunanta Yodrayab
Director, Bangkok 27 Area Revenue Office

Tel. 0-2416-5410-2
E-mail : bkk27@rd.go.th
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Bangkok Area Revenue Office 28

Mrs. Sasima Boonsawad

Director, Bangkok 28 Area Revenue Office

Tel. 0-2428-7344
E-mail : bkk28@rd.go.th
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Bangkok Area Revenue Office 29

Mrs. Naadsiri Ittipong

Director, Bangkok 29 Area Revenue Office

Tel. 0-2860-6888
E-mail : bkk29@rd.go.th
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Bangkok Area Revenue Office 30

Mrs. Chanisa Vadthanakul

Director, Bangkok 30 Area Revenue Office

Tel. 0-2884-9200
E-mail : bkk30@rd.go.th
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of Regional Revenue Offices
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danviu
dasswinsnin
Regional Revenue
Office

Tel. 0-2525-4830
E-mail : region4@rd.go.th
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Chainat Area Revenue Office

Mr. Banhan Payongravikul

Director, Chainat Area Revenue Office

Tel. 0-5641-2158
E-mail : chainat@rd.go.th
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Nonthaburi Area Revenue Office 1
Mrs. Sununta Metapipat
Director, Nonthaburi 1 Area Revenue Office

Tel. 0-2149-9862
E-mail : nonthaburi@rd.go.th
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Nonthaburi Area Revenue Office 2

Ms. Jirapa laosakulrat

Director, Nonthaburi 2 Area Revenue Office

Tel. 0-2926-7330
E-mail : nonthaburi2@rd.go.th
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Pathum Thani Area Revenue Office 1
Mrs. Yupa Pinsurong

Director, Pathum Thani 1 Area Revenue Office

Tel. 0-2567-4891-5
E-mail : pathumthanil@rd.go.th
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Pathum Thani Area Revenue Office 2
Ms. Usa Jupattanakul

Director, Pathum Thani 2 Area Revenue Office

Tel. 0-2529-4750
E-mail : pathumthani2@rd.go.th
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Phra Nakhon Si Ayutthaya Area Revenue Office 1
Ms. Warawan Kitwicha

Director, Phra Nakhon Si Ayutthaya 1 Area Revenue Office

Tel. 0-3533-6568-9
E-mail : ayutthaya@rd.go.th
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ddanviu
dasswinsnin
Regional Revenue
Office

Tel. 0-2525-4830
E-mail : region4@rd.go.th
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Phra Nakhon Si Ayutthaya Area Revenue Office 2
Mrs. Tanyaporn Tantiyavarong
Director, Phra Nakhon Si Ayutthaya 2 Area Revenue Office

Tel. 0-3534-6112-6
E-mail : ayutthaya2@rd.go.th
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Lop Buri Area Revenue Office

Mr. Kriengkrai Limpaarayakul

Director, Lop Buri Area Revenue Office

Tel. 0-3677-0187
E-mail : lopburi@rd.go.th

ol P

a”ﬁﬁnmuﬁﬁw\n?ﬁuﬁm:ﬁ
wmauysel d7ezdna
aiiwmiﬁuﬁm:ﬁ

Sara Buri Area Revenue Office

Mr. Somboon Suruyawongkul

Director, Sara Buri Area Revenue Office

Tel. 0-3621-4415-7
E-mail : saraburi@rd.go.th
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Sing Buri Area Revenue Office
Ms. Prungjit Roekboonsri

Director, Sing Buri Area Revenue Office

Tel. 0-3650-7145
E-mail : singburi@rd.go.th
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Ang Thong Area Revenue Office

Ms. Pranee Kajornkanjanarak

Director, Ang Thong Area Revenue Office

Tel. 0-3561-2451
E-mail : angthong@rd.go.th
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Uthai Thani Area Revenue Office

Mrs. Chanchalearn Thepsudha

Director, Uthai Thani Area Revenue Office

Tel. 0-5697-0130-2
E-mail : uthaithani@rd.go.th

s19vuds:l 2562 nswasswins 17
Annual Report 2019 The Revenue Department




WUNADIUSUWQYOU

Jovaiunviuasswinsnin
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of Regional Revenue Offices
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danviu
dasswinsnin
Regional Revenue
Office

Tel. 0-3827-3065
E-mail : region5@rd.go.th
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Chanthaburi Area Revenue Office

Mr. Somchai Warapruckjaru

Director, Chanthaburi Area Revenue Office

Tel. 0-3930-1228-30
E-mail : chanthaburi@rd.go.th
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Chachoengsao Area Revenue Office
Mrs. Tussuknee Taorung
Director, Chachoengsao Area Revenue Office

Tel. 0-3851-2957

E-mail : chachoengsao@rd.go.th
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Chon Buri Area Revenue Office 1

Mr. Noppakhun Jumreanpanit

Director, Chon Buri 1 Area Revenue Office

Tel. 0-3826-1353-7
E-mail : chonburil@rd.go.th
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Chon Buri Area Revenue Office 2
Mr. Suthichai Tanbunyasiridech
Director, Chon Buri 2 Area Revenue Office

Tel. 0-3832-6490-8
E-mail : chonburi2@rd.go.th
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Chon Buri Area Revenue Office 3
Mr. Satitpong Chantaraponpan

Director, Chon Buri 3 Area Revenue Office

Tel. 0-3825-0670-5
E-mail : chonburi3@rd.go.th
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Trat Area Revenue Office
Ms. Maneerat Tuntichinanon

Director, Trat Area Revenue Office

Tel. 0-3951-1080-1
E-mail : trat@rd.go.th
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Nakhon Nayok Area Revenue Office

Mr. Akkawit Charoenpanich

Director, Nakhon Nayok Area Revenue Office

Tel. 0-3731-2526
E-mail : nakhonnayok@rd.go.th
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of Regional Revenue Offices

(Joya ru 1GoUWNENMAL 2563 : Information as at May 2020)

ddanviu
dasswinsnin
Regional Revenue
Office

Tel. 0-3827-3065
E-mail : region5@rd.go.th
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Phrachin Buri Area Revenue Office
Ms. Arisa Chaiphukpan
Director, Phrachin Buri Area Revenue Office

Tel. 0-8745-4118-21
E-mail : phrachin@rd.go.th
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Rayong Area Revenue Office

Ms. Nomchit Nueangchamnong
Director, Rayong Area Revenue Office

Tel. 0-3801-1791-5
E-mail : rayong@rd.go.th
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Samut Prakan Area Revenue Office 1

Ms. Bongkot Wongboonfoo

Director, Samut Prakan 1 Area Revenue Office

Tel. 0-2388-0524
E-mail : samutprakani@rd.go.th
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Samut Prakan Area Revenue Office 2

Ms. Supawan Sittiwantana
Director, Samut Prakan 2 Area Revenue Office

Tel. 0-2380-6301-4
E-mail : samutprakan2@rd.go.th

b= N
| -
[
U=

éﬂﬁnmuaiiw\ni*ﬁuﬁaqmﬂmmi 3
wiegde Fulsathleziasy
ﬂ‘i‘i‘W’]ﬂi“ﬁuﬁﬁHV}iﬂi"m’ﬁ 3

Samut Prakan Area Revenue Office 3

Mr. Suchai Suemrojprasert

Director, Samut Prakan 3 Area Revenue Office

Tel. 0-2174-4241-89
E-mail : samutprakan3@rd.go.th
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Sa Kaeo Area Revenue Office
Ms. Siriwan Panatirakul

Director, Sa Kaeo Area Revenue Office

Tel. 0-3742-5008-9
E-mail : sakaeo@rd.go.th
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danviu
dasswinsnin
Regional Revenue
Office

Tel. 0-3421-3593-6
E-mail : region6@rd.go.th

dtineuassnansiuinigaus
UNAUNT qzym

' =
ﬂi“iW’]ﬂ‘iWuV]ﬂ’]ty’%uqi
Kanchanaburi Area Revenue Office
Mrs. Somporn Boonma
Director, Kanchanaburi Area Revenue Office

Tel. 0-3456-4417-8
E-mail : kanchanaburi@rd.go.th
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Nakhon Pathom Area Revenue Office 1
Mr. Somjin Nithetphattaraphong

Director, Nakhon Pathom 1 Area Revenue Office

Tel. 0-3425-8816
E-mail : nakhonpathome@rd.go.th
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Nakhon Pathom Area Revenue Office 2
Mr. Thongchai Srisungnoen

Director, Nakhon Pathom 2 Area Revenue Office

Tel. 0-3438-8941-7
E-mail : nakhonpathom2@rd.go.th
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Prachuap Khirikhan Area Revenue Office
Mr. Phaithun Wongsong

Director, Prachuap Khirikhan Area Revenue Office

Tel. 0-3261-1140
E-mail : prachuap@rd.go.th
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Phetchaburi Area Revenue Office
Ms. Pilaiwon Neamwon

Director, Phetchaburi Area Revenue Office

Tel. 0-3242-5748
E-mail : phetchaburi@rd.go.th
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(Joya ru 1GoUWNENMAL 2563 : Information as at May 2020)

ddanviu
dasswinsnin
Regional Revenue
Office

Tel. 0-3421-3593-6
E-mail : region6@rd.go.th
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Ratchaburi Area Revenue Office
Ms. Porntip Senaho
Director, Ratchaburi Area Revenue Office

Tel. 0-3271-5900
E-mail : ratchaburi@rd.go.th
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Samut Songkhram Area Revenue Office
Mr. Chakkrawut Pethkaew

Director, Samut Songkhram Area Revenue Office

Tel. 0-3471-1528

E-mail : samutsongkhram@rd.go.th
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Samut Sakhon Area Revenue Office 1
Mr. Panya Janpo

Director, Samut Sakhon 1 Area Revenue Office

Tel. 0-3441-1162

E-mail : samutsakhon@rd.go.th
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Samut Sakhon Area Revenue Office 2
Mr. Yoottasak Numahan

Director, Samut Sakhon 2 Area Revenue Office

Tel. 0-2431-1056-8
E-mail : samutsakhon2@rd.go.th
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Suphan Buri Area Revenue Office
Ms. Budsamalee Yingyong

Director, Suphan Buri Area Revenue Office

Tel. 0-3553-5092-3
E-mail : suphanburi@rd.go.th
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(Joya ru 1GoUWNUYMAY 2563

: Information as at May 2020)

ddnvwu
dasswinsnin
Regional Revenue
Office

Tel. 0-5523-2540-2
E-mail : region7@rd.go.th
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Kamphaeng Phet Area Revenue Office
Ms. Pattamakorn Osot

Director, Kamphaeng Phet Area Revenue Office

Tel. 0-5571-3814-5
E-mail : kamphaengphet@rd.go.th
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Tak Area Revenue Office

Mr. Komsan Uayporn

Director, Tak Area Revenue Office

Tel. 0-6551-1677
E-mail : tak@rd.go.th
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Nakhon Sawan Area Revenue Office
Mrs. Supatra Pistasas

Director, Nakhon Sawan Area Revenue Office

Tel. 0-5637-0600
E-mail : nakhonsawan@rd.go.th
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Phichit Area Revenue Office
Mr. Suthep Channarong

Director, Phichit Area Revenue Office

Tel. 0-5661-1165
E-mail : phichit@rd.go.th
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Phitsanulok Area Revenue Office
Ms. Tharinee Wongsangtean

Director, Phitsanulok Area Revenue Office

Tel. 0-5532-1111-9
E-mail : phitsanulok@rd.go.th
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Phetchabun Area Revenue Office

Ms. Keskarn Hirunomn

Director, Phetchabun Area Revenue Office

Tel. 0-5672-2053
E-mail : phetchabun@rd.go.th
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Sukhothai Area Revenue Office

Ms. Paranee Boonsong

Director, Sukhothai Area Revenue Office

Tel. 0-5561-2741
E-mail : sukhothai@rd.go.th
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Uttaradit Area Revenue Office
Mrs. Supaporn Chamnanchang
Director, Uttaradit Area Revenue Office

Tel. 0-5541-1453
E-mail : uttaradit@rd.go.th
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Area Under Responsibility

of Regional Revenue Offices

(Joya ru 1GoUWNENMAL 2563 : Information as at May 2020)
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Regional Revenue
Office

Tel. 0-5311-2363-5
E-mail : region8@rd.go.th
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Chiang Rai Area Revenue Office
Mr. Surapol Wattanayotin
Director, Chiang Rai Area Revenue Office

Tel. 0-5360-0212-5
E-mail : chiangrai@rd.go.th

¢

dntihauassnansivuiidedm 1
unagEIml Ausiauzna
asavnnanudedlud 1

Chiang Mai Area Revenue Office 1

Ms. Sureerat Konrattanagul

Director, Chiang Mai 1 Area Revenue Office

Tel. 0-5311-2409-15
E-mail : chiangmail@rd.go.th

dinauassnnsituiidedud 2
UNEFIUNA 1FDIUES
assnnnsiuiidednd 2

Chiang Mai Area Revenue Office 2

Mr. Amnart Ruangsang

Director, Chiang Mai 2 Area Revenue Office

Tel. 0-5311-2449-15
E-mail : chiangmai2@rd.go.th
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Nan Area Revenue Office
Ms. Sasithorn Tretraphun

Director, Nan Area Revenue Office

Tel. 0-5478-3683
E-mail : nan@rd.go.th
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Phayao Area Revenue Office
Mrs. Supatra Watanasiri

Director, Phayao Area Revenue Office

Tel. 0-5448-1871-2
E-mail : phayao@rd.go.th
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Phrae Area Revenue Office

Ms. Suvadee Chitnarapong

Director, Phrae Area Revenue Office

Tel. 0-5451-1175

E-mail : phrae@rd.go.th
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Mae Hong Son Area Revenue Office

Ms. Nonglakana Kwansuwan

Director, Mae Hong Son Area Revenue Office

Tel. 0-5361-2272
E-mail : maehongson@rd.go.th
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Lampang Area Revenue Office
Mr. Kittichote Tantharag

Director, Lampang Area Revenue Office

Tel. 0-5426-5110
E-mail : lampang@rd.go.th
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Lamphun Area Revenue Office

Mrs. Wanpen Chaiwan

Director, Lamphun Area Revenue Office

Tel. 0-5351-1067
E-mail : lamphun@rd.go.th
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Area Under Responsibility

of Regional Revenue Offices

(Joya ru 1GoUWNUYMAY 2563 : Information as at May 2020)
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Regional Revenue
Office

Tel. 0-4423-0642
E-mail : region9@rd.go.th
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Chaiyaphum Area Revenue Office

Mr. Keattisak Wongpanich

Director, Chaiyaphum Area Revenue Office

Tel. 0-4482-2084-5
E-mail : chaiyaphum@rd.go.th
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Nakhon Ratchasima Area Revenue Office 1
Mr. Kumpol Witthayaanumas

Director, Nakhon Ratchasima 1 Area Revenue Office

Tel. 0-4425-2113
E-mail : nakhonrat@rd.go.th
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Nakhon Ratchasima Area Revenue Office 2
Mr. Somchai Chuket

Director, Nakhon Ratchasima 2 Area Revenue Office

Tel. 0-4431-6851-6
E-mail : nakhonrat2@rd.go.th
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Buri Ram Area Revenue Office
Ms. Saowakon Wattanarat

Director, Buri Ram Area Revenue Office

Tel. 0-4461-3797-8
E-mail : buriram@rd.go.th
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Yasothon Area Revenue Office
Mr. Wasith Incee

Director, Yasothon Area Revenue Office

Tel. 0-4571-1663
E-mail : yasothon@rd.go.th
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Si Sa Ket Area Revenue Office
Ms. Suwimol Pramualsakdikun

Director, Si Sa Ket Area Revenue Office

Tel. 0-4561-3502-3
E-mail : sisaket@rd.go.th
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Surin Area Revenue Office
Ms. Jamlee Saelor

Director, Surin Area Revenue Office

Tel. 0-4461-9797-8
E-mail : surin@rd.go.th
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Amnat Charoen Area Revenue Office

Mr. Mana Maneengam

Director, Amnat Charoen Area Revenue Office

Tel. 0-4552-3066
E-mail : amnatcharoen@rd.go.th
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Ubon Ratchathani Area Revenue Office
Mrs. Kirana Kumkaewprom
Director, Ubon Ratchathani Area Revenue Office

Tel. 0-4547-4162-8
E-mail : ubon@rd.go.th
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Area Under Responsibility

of Regional Revenue Offices

(Joya ru 1GoUWNENMAL 2563 : Information as at May 2020)
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Regional Revenue
Office

Tel. 0-4224-4438
E-mail : region10@rd.go.th
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Kalasin Area Revenue Office

Mrs. Thaewee Singpomma

Director, Kalasin Area Revenue Office

Tel. 0-4381-2973-4
E-mail : kalasin@rd.go.th

dniinsuassninsiufiaeuuny
wegie igﬁuyal,?ms

g d 1
AITWINTWUNUDULNL
Khon Kaen Area Revenue Office
Mr. Uthai Wattanavichean

Director, Khon Kaen Area Revenue Office

Tel. 0-4325-8452
E-mail : khonkaen@rd.go.th
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Nakhon Phanom Area Revenue Office

Ms. Malee Ongrattanapratarn

Director, Nakhon Phanom Area Revenue Office

Tel. 0-4251-3128-9
E-mail : nakhonphanome@rd.go.th
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Maha Sarakham Area Revenue Office
Ms. Kanungnit Chaisompongpan

Director, Maha Sarakham Area Revenue Office

Tel. 0-4372-2417

E-mail : mahasarakham@rd.go.th
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Mukdahan Area Revenue Office
Ms. Daranee Krisanachantara

Director, Mukdahan Area Revenue Office

Tel. 0-4261-1462
E-mail : mukdahan@rd.go.th
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Roi Et Area Revenue Office
Ms. Pritchaya Sithisarmn
Director, Roi Et Area Revenue Office

Tel. 0-4351-1486
E-mail : roiet@rd.go.th
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Regional Revenue
Office

Tel. 0-4224-4438
E-mail : region10@rd.go.th
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Loei Area Revenue Office

Ms. Ampornpun Hinsasanakul
Director, Loei Area Revenue Office

Tel. 0-4281-4726-9
E-mail : loei@rd.go.th
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Sakon Nakhon Area Revenue Office

Mr. Payun Buntaotook

Director, Sakon Nakhon Area Revenue Office

Tel. 0-4271-1266
E-mail : sakonnakhon@rd.go.th
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Nong Khai Area Revenue Office

Ms. Juan Kitisrivorapan

Director, Nong Khai Area Revenue Office

Tel. 0-4241-2666
E-mail : nongkhai@rd.go.th
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Nong Bua Lam Phu Area Revenue Office
Mrs. Monthiya Lestsahaphan

Director, Nong Bua Lam Phu Area Revenue Office

Tel. 0-4231-2470

E-mail : nongbualam@rd.go.th
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Udon Thani Area Revenue Office
Mr. Burin Prapapornsuk

Director, Udon Thani Area Revenue Office

Tel. 0-4222-2713
E-mail : udonthani@rd.go.th
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Buengkan Area Revenue Office
Mr. Vinai Neunagjun

Director, Buengkan Area Revenue Office

Tel. 0-4249-1659
E-mail : buengkan@rd.go.th
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Area Under Responsibility

of Regional Revenue Offices

(Joya ru 1GoUWNENMAL 2563 : Information as at May 2020)
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Regional Revenue
Office

Tel. 0-7728-6072-3
E-mail : region11@rd.go.th
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Krabi Area Revenue Office

Ms. Supranee Chantaratanawong
Director, Krabi Area Revenue Office

Tel. 0-7566-3630
E-mail : krabi@rd.go.th
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Chumphon Area Revenue Office

Mrs. Krongkaew Nongnoi

Director, Chumphon Area Revenue Office

Tel. 0-7750-2886
E-mail : chumphon@rd.go.th
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Nakhon Si Thammarat Area Revenue Office
Mr. Somjat Dumsri

Director, Nakhon Si Thammarat Area Revenue Office

Tel. 0-7532-4071-2
E-mail : nakhonsit@rd.go.th

datinauasswansiuinen
wednaene Aulae
A9TNANINUTING

Phangnga Area Revenue Office
Mr. Sakchai Sinchai

Director, Phangnga Area Revenue Office

Tel. 0-7646-0767
E-mail : phangnga@rd.go.th
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Phuket Area Revenue Office
Ms. Somjit Teerayuttwong

Director, Phuket Area Revenue Office

Tel. 0-7621-1280
E-mail : phuket@rd.go.th
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Ranong Area Revenue Office
Dr. Arthit Satthavorasit

Director, Ranong Area Revenue Office

Tel. 0-7781-2372

E-mail : ranong@rd.go.th
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Surat Thani Area Revenue Office 1

Ms. Araya Thammakosith

Director, Surat Thani 1 Area Revenue Office

Tel. 0-7727-3104
E-mail : suratthani@rd.go.th

-

\;j

W

o & A ¢
munﬂuﬁ%wma‘wquwmgimu 2
unede aautiy

A o
ﬁ?iWﬁﬂi‘WuW’QiﬂH{]iﬁﬂu 2
Surat Thani Area Revenue Office 2
Mr. Pichai Ausungnoen
Director, Surat Thani 2 Area Revenue Office

Tel. 0-7742-3961
E-mail : suratthani2@rd.go.th
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Area Under Responsibility

of Regional Revenue Offices

(Joya ru 1GoUWNUYMAY 2563 : Information as at May 2020)
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Office

0-7427-3800
E-mail : region12@rd.go.th
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Trang Area Revenue Office

Mr. Nimit Peamlue

Director, Trang Area Revenue Office

Tel. 0-7521-8217
E-mail : frang@rd.go.th
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Narathiwat Area Revenue Office

Ms. Ngamsin Rongkhun

Director, Narathiwat Area Revenue Office

Tel. 0-7353-2001-4
E-mail : narathiwat@rd.go.th
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Pattani Area Revenue Office
Ms. Vipada Lubsang
Director, Paftani Area Revenue Office

Tel. 0-7334-9559
E-mail : pattani@rd.go.th
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Patthalung Area Revenue Office
Mr. Nipon Tongmeepet
Director, Patthalung Area Revenue Office

Tel. 0-7461-1638
E-mail : patthalung@rd.go.th
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Yala Area Revenue Office

Mr. Somsak Thongkham

Director, Yala Area Revenue Office

Tel. 0-7322-2006-7
E-mail : yala@rd.go.th

ﬁﬁﬁﬂﬁﬁuﬂi?Wﬂﬂiﬁuﬁﬁﬁﬂﬁﬂ 1

e T o 981yRUS
aﬁwwmﬁuﬁﬂwm 1

Songkhla Area Revenue Office 1

Mr. Kriangsak Chulanuphan

Director, Songkhla 1 Area Revenue Office

Tel. 0-7422-2100
E-mail : songkhlal@rd.go.th
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Songkhla Area Revenue Office 2

Mr. Somkhuan Wongsawat

Director, Songkhla 2 Area Revenue Office

Tel. 0-7427-3800
E-mail : songkhla2@rd.go.th
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Satun Area Revenue Office
Ms. Jeeraporn Trisatayatisathan

Director, Safun Area Revenue Office

Tel. 0-7471-1075
E-mail : satun@rd.go.th
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