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From idea to collaboration
of RD Smart Team. Making
the Revenue Department an
open, inclusive organisation.
Connecting operations
seamlessly with a focus on
service users and delivering
services that are quick,
easy, and convenient.




gogwaviuna:zfoudunisiduavAns

novaaussnu=gy nuage Jvlssu
n1sgousuAoeSIIIAAMUNIW

s=AUUS:INF 11 $199a

SWIAUINNSSUIKIEIR

AIUDVANSUIRNSSURIAU
National Innovation Award
in Innovative Organisation
category

S1IAIAASTIORITEL
Public Sector Excellence
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5 Public Sector

Excellence
Awards (I—e rt‘Rat) 1. Uszinnens=AuuUSNIsinauauadsiaaniunisniladn 19 4. UszInnWauINIsusSN1S
o o Public Service in Covid-19 Response category Public Service in Service Improvement category
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Public Service in Service Convenience category Public Service in Information Integration for Service

category
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Public Service in Service Innovation category
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MESSAGE
FROM
DIRECTOR - GENERAL

The Revenue Department is the country’s main revenue collection agency which was responsible
for challenging tasks during the Covid-19 outbreak as the government needed budget for economic and
social development while maintaining fiscal discipline in order to create the country’s competitiveness in
the long term. As a result, strategies needed fo be adjusted to meet the new tax collection situations such as
the disruption of the tourism industry, which is the country’s main source of income, and the slowdown of
economic activities. At the same time, it needed to support the private sector’s liquidity so that businesses
can continue. Therefore, the Revenue Department has focused on efficient and fair fax collection through
various strategies, adopting management principles that are widely used around the world as operational
frameworks for personnel, and applying digital technology and big data to expand tax base and increase
tax audit efficiency, which allow the Revenue Department to adapt and keep pace with changes in digital
fechnology, fax policy, and related international obligations, both directly and indirectly, as well as to set

ambitious goals to enhance the Revenue Department’s operations.
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the Revenue Department’s systems have been
transformed into digital service systems which are
accessible anywhere anytime. Such successes are
clearly proven by the 11 national awards

Our efforts, dedication, and commitment to achieve such goals allow the Revenue Department to
provide government revenue, introduce tax policies to support all taxpayers, and offer efficient services to
taxpayers and the public during the Covid-19 situation as the Revenue Department’s systems have been
fransformed into digital service systems which are accessible anywhere anytime. Such successes are clearly
proven by the 11 national awards that the Revenue Department has received including: (1) Lert-Rat Award
for two times, which is given to agencies that have demonstrated achievements in operations and public
sector excellence: (2) National Innovation Award in Innovative Organisation category; (3) Thailand Digital
Transformation Awards 2021 in Service (Public Sector) category: (4) Participatory Government Administration;
(6) Public Administration Quality Award; (6) Public Service in Covid-19 Response category: (7) Public Service
in Service Convenience category: (8) Public Service in Service Innovation category; (9) Public Service in
Service Improvement catfegory; (10) Public Service in Information Integration for Service: and (11) Human
Rights Model Organisation Award. The Revenue Department also received six Petch Vayupak awards given

to agencies under the Ministry of Finance.
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SENIOR EXECUTIVES
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Director - General . Mr. Pinsai Suraswadi i Ms. Kanittha Sahamethapat
Principal Advisor on Strategic Tax Principal Advisor on Information and

: Administration (Finance and Banking) i Communication Technology
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: Mrs. Sommai Siriudomset . Principal Advisor on Performance . Principal Advisor on Tax Base
: Principal Advisor on Strategic Tax Improvement Management

Administration (Energy Industry)
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Mr. Somsak Anuntawat Mr. Vinit Visessuvanapoom
: Deputy Director - General ¢ Deputy Director - General
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© M. Pongsak Metapipat Ms. Salagjit Pongsirichan

: Deputy Director - General : Deputy Director - General
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Mr. Surayouth Kobkitpanichpol Ms. Phinyoo Kamnerdlom
Secretariat of the Department Director of Information Technology Division
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Mr. Mongkhon Khanadnid Ms. Arporn Borwornkiengkai
Director of Legal Affairs Division Director of Finance and Revenue Management Division
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Ms. Jamrust Choyjinda

Director of Central Audit Operations Division
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Mrs. Chanchalearn Thepsudha

Director of Electronic Taxpayer Services Division
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Ms. Kwanruk Suwanrumpha
Director of Human Resource Management Division
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Mrs. Hasakarn Pingkarawat
Director of Small and Medium Business Tax
Administration Division
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Ms. Apinya Jongwattanatam

Director of Large Business Tax Administration Division
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Ms. Waree Chaokhunakorn

Director of Tax Supervision and Audit Standards Division
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Ms. Pusadee Sutawiriyawat

Director of Tax Collection Standards Division
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Mr. Krida Kritiyachotipakorn Mr. Srinarong Klaewtanong

Director of Tax Auditing Standards Division Director of Investigation and Litigation Division
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Ms. Saowakon Meesang Mr. Ruangsak Phitharnporn

Director of Tax Policy and Planning Division Director of Tax Appeals Division
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Ms. Jidtar Neesanun
Director of Informal Business Survey and Tracking Division
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Mrs. Waewta Soisuwan Ms. Jitra Pongpanich
Inspector - General 1 Inspector - General 4
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Mr. Nattawat Hongkarnjanaphong Ms. Phensuk Sangasubana
Inspector - General 2 Inspector - General 5
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Ms. Keskarn Hirunorn Mr. Warachart Ruangrujira
Inspector - General 3 Inspector - General 6
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Ms. Nongluck Somboondumrongkul
Director of Internal Audit
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Mr. Danand Jaovisidha

Director of VAT Refund for Tourists
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Mr. Pakun Tunmaneewattana

Director of Administrative Management Group
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Ms. Phinyoo Kamnerdlom

Director of Center for Data Innovation & Inteligence
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Ms. Phensuk Sangasubana

Director of International Tax Affairs Center
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Ms. Parichat Lakdee

Director of RD Intelligence Center
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Mrs. Somchit Chunthong Mr. Veera Pakdeenaruepath
Director Regional Revenue Office 1 Director Regional Revenue Office 4
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A9TNINTNA 2 ATININTNIA 5

Ms. Simalai Sungnuch Mr. Somijin Nithetphattaraphong
Director Regional Revenue Office 2 Director Regional Revenue Office 5
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A7TNINTNIA 3 A9TNINTNNA 6

Mrs. Yupa Pinsurong Mr. Panuvat Luangvilai

Director Regional Revenue Office 3 Director Regional Revenue Office 6
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A9TWINTNNA 7 A9TWINTNIA 10

Ms. Chureewan Swangsuk Mr. Atorn Srichiengsa

Director Regional Revenue Office 7 Director Regional Revenue Office 10
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ATININTNIA 8 ATININTNNA 11

Mrs. Phetrada Nopphawan Mr. Pongtep Narupai

Director Regional Revenue Office 8 Director Regional Revenue Office 11
©/ U19Wne" gs19s 1 u1gUSums Us:9oulnun:

A9TNINTNTA 9 A9TNINTNNA 12

Mr. Pitthaya Surawut Mr. Nirandara Prachuabmoh

Director Regional Revenue Office 9 Director Regional Revenue Office 12
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Director — General

AUdnunsuInAlulagansauinfia:nsdoans
Principal Advisor on Information
and Communication Technology

ORGANISATION STRUCTURE

nuUsnuAtuUs:ansnaw
Principal Advisor on
Performance Improvement

AUSNUMGUWAIUNZIUNTT
Principal Advisor on
Tax Base Management

SOJOSUR
Deputy
Director — General

?i’ll]ﬂ\]’IUIaV’IL!ﬂ']SﬂSU
Secretariat of the Department

NavNNHUIY
Legal Affairs Division

nNaJnsovdoUNIENa
Central Audit Operations Division

navinAlulagiansauine
Information Technology Division

nouusHIsNIsAadla:sneln
Finance and Revenue Management Division

NaIUSHISNISIdUNIBNWBIANNSaTNE
Electronic Taxpayer Services Division

noau§msn§wmnsqnna
Human Resource Management Division
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Small and Medium Business Tax Administration Division
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Large Business Tax Administration Division

NOIUINSTIUNISANNUIAzASIFOUNT
Tax Supervision and Audit Standards Division

NOIUINSTIUNISTAINUNIG
Tax Collection Standards Division

NOIUINSTIUNISEDUUNYBNITOINS
Tax Auditing Standards Division

NOVIBINSIWUNTTG
Tax Policy and Planning Division

NoIESINAzANMIUSSNIIUDNSUU
Informal Business Survey and Tracking Division

navdudouna:An
Investigation and Litigation Division

NdJYNSSNING
Tax Appeals Division




AUSNuAugnsMansMsIAIfuNG AUSNuAugnsMansMsIAIfuNG

(ﬂ?iUSgSﬂSSUh’Nﬂ'ISIﬁUﬂﬁSSU’IF\'IS) (ﬂEiUS'SﬁOWé_\]\]’IU)
Principal Advisor on Strategic Tax Administration Principal Advisor on Strategic Tax Administration
(Finance and Banking) (Energy Industry)

naumsovdauneiu JIUASO9SIBNIS 1 - 6
Internal Audit Inspector - General Office 1 - 6

NauUSHISNSAUNBYaANWUTHINONRouIRy) « dUnuuasswansnin 1 - 12
VAT Refund for Tourists Regional Revenue Office 1 - 12

NAUWFIUIS:UUUSHS o dUnuiuasswanswun (119 wun)
Administrative Management Group Area Revenue Office 1 - 119

AUGUINNSSUTOYASIASY:NSUASSWINS « dUungrudasswanswunanva (850 &1v)
Center for Data Innovation and Intelligence Area Revenue Branch Office 1 - 850

AUGURUANISAIUWUSNSTUS:HI1IUS:INA
International Tax Affairs Center

AuganstinAgasswIns
RD Intelligence Center
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The Revenue Department has restructured its
organisation according to the Ministerial Regulation
on the Revenue Department’s organisational
structure B.E. 2560 (2017) which was effective
on March 27, 2017. The new structure reflects the
changing environment and higher responsibility,
which will lead to a more effective and efficient

agency.
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Secretariat of the Department

is responsible for the organisation’s general
works such as processing of incoming and outgoing
official documents, facilitating and coordinating with
internal and external office as well as disseminations
the achievement, information, tax knowledge, and
activities of the Revenue Department. It is also
responsible for providing copy service of taxpayers’
tax retumns, lending tax documents to audit units,
keeping tax returns of taxpayers (residing in Bangkok)
and completed audit cases, and developing means
of keeping documents, as well as running information

services center to taxpayers.
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is responsible for ensuring that tax laws and
regulations matters are complied with the tax
collection policy. The office is also responsible for
legal matters, which are not under responsibility of
other units, monitoring and controlling the operations
of tax law, analysing domestic and international tax

laws to improve the tax law standards and procedures.

is responsible for investigating and processing
cases which cover several areas, or are assigned
specifically. The office is also responsible for
underground economy, processing cases inifiated
by other agencies, auditing for verifying fax
invoices, and value added tax assessment,
including compiling data used in tax administration
purpose for offices nationwide, preparing plan
for investigation, seizure, and confiscation of

document for fax audit purpose.

is responsible for planning and developing
information technology system of the Revenue
Department as well as providing data and
processing tax collection data, introducing new
technology for tax collection, providing academic
support on IT matters to all offices in the Revenue

Department.
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is responsible for finance, accounting,
budgeting. inventories, buildings, vehicles of
non-regional offices, as well as collecting fees, fines,
other revenue including keeping cash, checks,
controlling tax collection by banks (in Bangkok), and
monitoring tax payment via internet, post office, and
banking system. It is also responsible for refunding of
personal income tax, corporate income tax, value
added tax, and petroleum income tax, as well as
transferring internet-filing-VAT to provincial
administration, processing VAT refund which the
Customs Department refund to importers and
exporters, transferring VAT to Department of Local
Administration, ministry of Interior, producing and
controlling duty stamps, as well as controlling bird’s

nest duty collection.

is responsible for administering and
processing electronic tax retum filing and payment
and ifs evaluation, as well as providing tax
knowledge and information on electronic filing
and payment, issuing electronic certificates to
taxpayers, developing and improving electronic

tax filing and payment procedures.
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—
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is responsible for formulating human
resources management strategies following the
Revenue Department’s strategies and managing
human resource that is beyond Regional Revenue
Office’s responsibility, as well as promoting discipline
and moral principle, developing personnel’s
record database and building knowledge base
to develop personnel competency. It is also

responsible for training officials and the public.

is responsible for studying and analysing the
practices, guideline, and environment for those
small and medium sized enterprises. This is for
implementing strategies, schemes, and tax
measures, which are consistent with the
organisation strategy and providing tax benefits
for them. Also, the division collaborates with
external agencies in enhancing knowledge
and positive attitude towards taxation for those
entrepreneurs in order to increase the potential
and competitiveness as well as publicise the law,
regulation, and tax measures concerning small
and medium sized enterprises to the officer in

the Revenue Department and taxpayers.
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is responsible for administering tax collection,
tax supervisory, tax delinquent, and tax audit on
taxpayer under its jurisdiction as well as evaluation its
administration, including processing of tax returns,
refunding taxes, analysing and auditing transfer
pricing issues, providing legal information and tax
rulings, conducting legal actions, issuing tax
certificates, processing tax appeals, and
considering fines and interests cancellation/

reduction.

is responsible for developing supervision and
audit standards, regulations and procedures for
tax supervisory system and tax audit, formulating
strategies, work plan, and objectives, as well as
evaluation, monitoring and ensuring that all
revenue offices are complied with the specified
strategies, standards and regulations, including
utilizing information technology into all supervision
and audit operations. The office is also responsible
for providing advice and academic support to

revenue offices.
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is responsible for developing standards,
regulations and procedures for tax collection
especially in tax return filing and payment system,
processing system, revenue accountfing system,
withholding tax and tax refund system, tax
delinquent and local revenue reports. It is also
responsible for formulating strategies, work plan,
and objectives, as well as evaluation, monitoring
and ensuring that all revenue offices are complied
with the specified strategies, standards and
regulations, including utilizing information
technology into all supervision and audit
operations, and providing advice and academic

support fo revenue offices.

is responsible for setting qualifications of tax
auditors, recruiting and training tax auditors as well
as developing and improving fax auditor’s
regulations and standards and overseeing qualified
tax auditor’s practice. It is also responsible for
providing information fo tax auditors and the
public, formulating strategies and objectives, as well
as evaluating tax auditors” conduct. It is also

an information center on tax auditors.
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is responsible for setffing tax policy following
the Ministry of Finance’s and Government’s policy,
as well as negotiating double taxation agreements,
formulating tax collection strategies, forecasting and
monitoring fax collection, developing administration
system which is beyond the responsibility of other
units, proposing resource management plan,
formulating the Revenue Department’s expense
budget, coordinating with other agencies to create
taxpayers’ information pool, including formulating
strategy and implementation plan for investigation

of non-compliance business and its evaluation.

is responsible for planning, setting up strategies
and regulations for investigation of non-compliance
business as well as inducing them into the tax system.
The office is also responsible for analysing tax sources

and complaints on taxevasion.

is responsible for monitoring and controlling of
taxpayers’ litigation, administrative enforcement,
investigating, processing and collecting evidence for
tax cases, including setting their procedures. It is also
responsible for analysing laws, regulations, and court
orders in order to improve and develop litigation
operations, investigation and confiscation of fraud
tax documents procedures. Moreover, it is responsible
for tax fraud cases, collecting evidence and
confiscation of tax fraud cases, including
investigating and litigating cases throughout the
country, proceeding arbitration process, as well as
providing advice, academic and practical supports

to revenue offices.
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is responsible for sefting tax appeals
regulations, fines and interests cancellation/reduction
regulations, and monitoring and controlling
operations of tax appeals and analysing Tax Appeal
Committee’s orders, Supreme Court’s orders and

other tax laws to standardize appeal procedures.

is responsible for auditing the administration of
all offices under the Revenue Department in areas of
operation, finance and accounting, and supporting

the operation of other offices.

is responsible for the operation of Value
Added Tax (VAT) refund for tourists, planning,
setting standards of VAT refund audit, developing
and improving the refund system to an international
standard. The office is also responsible for monitoring
VAT registrants which are in the VAT refund for
tourist program, managing refund database and
servicing tax debt collection for foreigners who are

suspended to travel outbound.

is responsible for improving organisational
management to create effectiveness, efficiency,
and value for money, as well as providing advice
to the Director General on internal development
strategy. including monitoring, evaluating, and
coordinating with other units within and outside
the Revenue Department to improve public

administrations.
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is responsible for inspecting, analysing and
evaluating performance of offices under the
Revenue Department’s jurisdiction through the
implementation of information technology.
The office is also responsible for ensuring that all
offices are complied with the regulations and

able to work effectively.

is responsible for conducting data analysis for
the purpose of tax administration and systematic tax
policy development, creating a comprehensive
action plan for data integration, data analysis,
data-driven organisation development, data
personnel development, and monitoring and
reporting progress fo the Revenue Department’s

Data Analytics Committee.

is responsible for making bilateral and
multilateral interational tax agreements, complying
with international obligations including globall
exchange of information, data security system
development, and preparing an operational
manual for tax collection, resolving international tax
disputes through mutual agreements, international
co-operation with international organisations or
agencies, and studying and analysing tax measures
that are considered intemnational standards around

the world.

$199UUs:97U 2564 « NSUASSWINS
ANNUAL REPORT 2021 « THE REVENUE DEPARTMENT

031



032

InthiLsmsdnnstayaanstimanesiungvg

= a QA ¥
nassning szifiey wuadfim lugluuuminenns
ANSTUNA AEINNTINUHUMNVIUATUARLNASYINTU DANLLIL
LLa:ﬁmmi:uumuu?mﬁmm@gmﬁ”muﬂa mﬁmm%
ﬂ%’uﬂ;ﬂﬁﬁuaﬁma:Lﬂuﬂwﬁ’u wann9l9Lan1gmaL
Anu wazdedndawng q unfidaniansuazlszanau
nansAW Medumediln uardediausaulationg o
:; % QI Vv = ] 4' [~ Vv aQ aQ
saueduisadEaaeuy 9 eiunisfunsesdns
2: Qy v a = Yo Y 1 5
Tuituguvesidaniennslumsifudayannumeivae
uarn1ssuie maanawflunisidasuasianudunusg
i:miwﬂmmiwmiﬁu%L%ﬂmﬁmm uazilezanau
el e linaeudeiiilunistsmsdaiuNEaIng
YRINFUATINNG MADAAUSILIIN 192108 UAZIEIELNG

v v 4‘ aQc a L2
‘Hﬂ%lﬁﬂ??‘l’\l’mﬁ‘ﬂ']ﬂﬁﬂﬂL'aﬂ‘Vl’a"a‘LLﬂﬁ

= v ql o a

TAUNNKaz AN UTURATa Ul UNITIN9REY
svifiupa 1Wan1sUsvnsanudaiun1sang vyl
ANUULELNE WEUINY WAz ALNEURINT NATINING
FIDIINUEIU AILANNNSAITILNNGISE AN EaNT A
wasdrtineuassnansiun dfy Aamu AduAY
nsdfiiRenuuesdriinauassnansnunnazdiinau

E v A A v
agawnanunaran luanasn wa i ldauulaune

WL Bazithvunenlaninua ) naanaueanntieads

1
a

§1909N199NNNE U 1908 UtlNanSUsaINIT LT

D_ e

Vv

‘Luﬂa‘:mﬂ“hnﬂ‘uaqQﬁw{iﬁﬁL%ﬂmﬁmm‘ua:%ﬁwmw
rdsnnidansiiuniwdengu pndunisifeniy
NuAR Aa1sungnesalnii#ains naudanizeniy
NHAINT NTLEVITINUYAAS NTIAILNLAAR NTNLY
netiyd naseulszunn nnean a1AN3AIUT
LIUNINUZARIFNTNIUAITNINTATA - dTTNIY
A2INNTHUT difnauassnAnsiuRaan 39uia
UiRnuAIunssuIsnE Anuansauma uazifu
AuddayanisdmfiuniBeins magnauliiAdinm
Wiz1in aﬁuagumﬁmm?LLﬁéﬁﬂﬂmumiwmiﬁuﬁ

waz@NINILATTNINTNUNATUN

s1991UUs=91U 2564 « NSUASSWINS
ANNUAL REPORT 2021 « THE REVENUE DEPARTMENT

is responsible for providing information related
to tax law, regulations through public relations
resource through planning design and develop
knowledge transfer keeping the Center up to date.
RD Intelligence Center not only receive complaints
but also answer complicated tax questions that is
in dispute to taxpayers via phone, e mail and
other electronic means to provide basic taxpayer’s
right to know. Moreover, the Center also assists and
communicates with taxpayers via electronic means
or media for better understanding in order to create
trust in the administration and at the same time
collects and analyses information from the

feedback.

is responsible for planning and evaluating tax
collection according to the Revenue Department’s
policy, as well as planning and controlling tax
delinquent collection of Area Revenue Offices,
supervising, monitoring and ensuring that Area
Revenue Offices and Area Revenue Branch Offices
under its responsibility are managed according to
plans and meet the Revenue Department’s objectives.
The office is also responsible for issuing tax certificates,
litigations, processing tax appeal cases, providing
tax rulings, human resource management and
development, finance, accounting, budgeting,
inventories, buildings, vehicles of the Regional
Revenue Office, and Area Revenue Office, and
Area Revenue Branch Office. It is also responsible for
processing fax returns functions, IT functions and
running tax collection data center, as well as
providing advice and academic support to Area

Revenue Office and Area Revenue Branch Office.
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is responsible for planning and evaluating tax
collection as well as supervising, monitoring, and
ensuring that Area Revenue Branch Offices under its
responsibility are managed according to plans and
meet the Regional Revenue Office’s and the Revenue
Department’s objectives. The office is also responsible
for supervising, monitoring, performing audit on
taxpayers under its responsibility as well as collecting
tax delinquent, proceeding legal actions, processing
tax refund, providing fax rulings, processing tax
returns, providing tax information, and supervising
and monitoring the operation of Area Revenue

Branch Office.

is responsible for collecting tax payments,
refunding tax, performing any other assigned duties.
It is also responsible for inspecting small individual
taxpayers, canvassing potential tax sources and
taxpayers, processing tax delinquent, financial and
revenue accounting operations, and providing

information and advice to tfaxpayers.
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Main responsibilities

The Revenue Department is responsible for
collecting taxes, proposing and implementing tax
policies in order to achieve tax collection target
through fair tfaxation and to be a mechanism to
develop the Thai economy and society as well as
inducing voluntary tax compliance by:;

1. collecting taxes according to the Revenue
Code and related tax laws,

2. proposing tax policy to Ministry of Finance,

3. performing any other duty according to

the law or as assigned by the Ministry or Cabinet.
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Leading tax agency driven by integrity, innovation, and competent personnel
for fiscal stability
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Meet the Target : collect taxes as forecasted

O 2 ulsureasanau : ens:aunasiiusnisia:aswnowadasiviunisidons
Meet the Right Group : improve services and promote voluntary tax compliance
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Meet Satisfaction : propose tax policies to the Ministry of Finance
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Objective: To strengthen tax revenue stability through efficient tax administration, tax policy

formulation, and tax audit
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Objective: To promote country’s competitiveness, reduce cost of tax administration and collection

as well as to promote ICT security.
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Objective: To improve capability and knowledge of human resources to become proficient/experts in
their field, and promote a healthy working environment resulting in strong organisational

culture and good governance.
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The Office of the Public Sector Development
Commission (OPDC) has established a framework for
evaluating government agencies for the fiscal year
2021 to assess the performance of government
agencies. Government agencies are required tfo
determine key performance indicators that reflect
the National Strategy, Master Plan under the
National Strategy, 12" National Economic and Social
Development Plan, government policies, benefits that
people will receive, and commitment to digital
transformation (e-Service, digitisation, digitalisation,
and data sharing). The OPDC divides the evaluation
info two dimensions: performance base and
potential base. The Revenue Department has set the
key performance indicators according to the
measure to improve public service efficiency of the
Revenue Department for fiscal year 2021. The details
of the operating results according to the measure to
improve public service efficiency of the Revenue
Department from 1 October 2020 to 30 September

2021 are as follows:



7

Key Performance

nnsudsziiulszansuanisaniiueu Saeay 70

Performance Base (70 percent)

Lﬂ’]WJJ’]EIJJ’W]i‘g’]u

Standard
Target

1. anuselinnsassning 20 1,676,707.53 187529200 | \fluselduasignaiiatilyl
TErLmt @uLm) @uum) lungwaunlezine uay
S AuEEuINInIAgY
WarFNEADaTNINTNN
LATHENA TR INA
1. Tax collection 20 1,676,707.53 1,875,292.00 The government's revenue
(million baht) (million baht) to be used for the country’s
development and to
maintain the country’s fiscal
sustainability and economic
stability.
2. Suaugidaniisneln 25 121,125 128,125 UeNEgIUNE vinlvinednLiy
ﬁL‘ﬁ'ﬁ@ji:uumﬁLﬁmﬁu cald) (5"8) ninuluagherii Wusssu
anANUABL
2. Number of new taxpayers 25 121,125 128,125 Expand the tax base to
in the system (taxpayers) (taxpayers) achieve broad-based and
fair tax collection that
reduces inequality.
3. AuureslduFnneszuy 25 778.00+20.00 10330045941 | ananudrdautazdunon
e-Tox Invoice TIANTY @e + faraz) | (0e + Feeay) | lunisdnfiunu aafunuuas
srazinanluNNIInAenans
3. Increase of the number 25 778.00+20.00 1,033.00+59.41 Reduce redundancy and

of e-Tax Invoice users

(faxpayers + percent)

(faxpayers + percent)

operational procedures to
reduce the cost and time of

document submission.
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Key Performance

Performance Base (30 percent)

Lﬂ’]WJJ’]EIJJ'W]i‘j’]u

Standard
Target

szlaninszanauaz laFy

Benefit for

Thai People

4. NANITWAILNANENINAY ﬁﬂﬁi‘@iﬂ’ﬁLﬂU‘I:UU‘ﬂﬂm’ﬁ 4.0

4. Results of enhancing organisational potential to become Government 4.0

4.1 FTAUAMUANTIUDING 15 YU e-WHT 9YUL e-WHT faneRulufesnanuazings
ﬂﬁ*uﬂa;m?msﬁlumﬁ ANuTnsuANgy A1119028N ildoFusaeniiin w fiane
W o fanedidnnseind onn m fee | ilededuses MUNIATY 50 113 WATHFLIRY
(e-Withholding Tax) Wudududng | nedendfu | lifediafuenasmikde
IsasFunstiuiiuiRuua: nesntiydlaemss | nenasng e FusasnnBin o fisne souds
NsaaNVTNEniUsaINg NgaiNgYin ausansaaudayanii
@ennmiuniendinne gonssudny W o fiane dhudulafueg
(Tax Certificate) NgN9¥in Uszineala NUATINING
g9nssudnuiszing (Cross
Border Transaction)

4.1 Success level of 15 The e-WHT system | The e-WHT system| Payers are not required to
electronic withholding can accept can issue tax issue or submit withholding
tax (e-Withholding Tax) direct debit as payment tax certificates under Section
filing service improvement an additional cerfificates in 50 Bis, and payees are not
to support additional filing payment option. English in case | required to keep withholding
and tax certificates in English of cross-border | tax cerfificates and are able
for cross-border fransactions fransactions. to view their withholding tax

information through the
Revenue Department’s
website.

42 mstszituaniuzaed 15 448.77 463.90 Rufea ety
mhenulunafuszuy (ATUUL) GHI) Tunnaifluszuusianig 4.0
3791119 4.0 (PMQA 4.0) [enanaunsASiuns

ﬁJ’ULﬂgaquﬁmam%LLazLLmu
svaulszinalasiiiilmung
Lﬁﬂﬂ?:iﬁﬂjﬁqmmmﬂi:mﬂm

4.2 Assessment of the status of 15 448.77 463.90 Enhance the potential of the

the organisation fo become (points) (points) organisation to become

Government 4.0 (PMQA 4.0)

Government 4.0 to drive the
implementation of national
strategies and plans with

an aim of creating benefits

for the people.
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From the operating results of the measures
fo improve public service efficiency for the fiscal
year 2021, it can be seen that even though the
Covid-19 pandemic in 2021 has inevitably
aoffected the Revenue Department’s operations,
the Revenue Department has taken lessons and
quickly adjusted its action plans and management
in various dimensions under such crisis, allowing it
to achieve the goals of its key performance
indicators. The Revenue Department has adopted
information technology and digital services to
provide services that meet the needs of officers
and taxpayers, which allow various processes to
be performed continuously, quickly, safely, and

efficiently.
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$17 4 WMATINNIZLIMALLAINTZUINDINAT Four years after His Majesty King Vajiravudh
v | o = X Vv . .
WRIBENIANVUNITNGTIUE latingzususnalaanisissnd | (Rama Vi) had acceded to the throne, His Majesty
AI o A
ﬂﬂmumiwmﬂumuaﬂﬂ@:mfmwa:mmmmamum graciously gave a Royal Command that
AU announced the incorporation of the Internal
Revenue Department into the Ministry of Finance

as addressed in the following statement:

(X4

“d o o A v Q'J 1 ni! S d' LY A
ANTLUTUFRIMTMSAHUBLAATT F971 MIFATTNIATFININNATIIATIOALADU
Wmiinnuddnaseaneanlumsasiatiumieins nszimangs wa $IUNINEY
HalsTowlunuAutiy n3ansznmInmun nmawudl wzsneglunsznig
é’uLﬁm‘uﬁﬁmﬁﬂﬂﬂiaqﬁq"lajfjmmzu,ﬂ'mqmi fmmmzsmagﬂuﬂizmaqwszﬂﬁq
wmanid Sutanuaiiid3sd ua Taymmamamstuegud tieazlddanms
1] % ’d Q' g

7519991 wa damsivuilszlesisenanugsuu

=< v Y %

wnsanszaganldsanant eansuassmnsly wa Nnsmslunsuassnnsly
nIueg AUy MNTEnTImsEAdaNmana AauadTum 1 ey wazwnsfnay
2458 Wuaull

Uszmean a Jui 11 Jnewn wszwmsdnny 2457 wuiun 1582 luisma
Tagiiui”

“His Majesty King Vajiravudh has graciously given a Royal Command
that the revenue service which is responsible for supervising local
administrative officers collecting taxes, performing bookkeeping, and
garnering government funds should not be under the Ministry which is in
charge of provincial administration. It should be included in the Ministry
of Finance which is in charge of government finance in order to improve
its performance.

His Majesty has graciously ordered the transfer of the Internal
Revenue Department and its officers to the Ministry of Finance since
1" April B.E. 2458 (1915).

Announced on 11" March B.E. 2457 (1915), being the 1582™ day
of the present Reign.”

9
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In the following six months, His Majesty King Vajiravudh gave a Royal Command that announced the
incorporation of the External Revenue Department into the Ministry of Finance, the merger of the External
Revenue Department and the Internal Revenue Department, and the designation of the new department as

the Revenue Department as addressed in the following statement:

(44

“His Majesty King Vajiravudh had graciously given a Royal Command
that the revenue service which was responsible for supervising local
administrative officers collecting taxes, performing bookkeeping, and
garnering government funds should not be under the Ministry which was
in charge of provincial administration. His Majesty, therefore, moved the
Internal Revenue Department from the Ministry of Metropolis to the
Ministry of Finance which was in charge of government finance in order
to improve its performance. The Internal Revenue Department has
satisfactorily performed its duties, and it has become reasonable to bring
the External Revenue Department under the same ministry.

His Majesty has graciously ordered the transfer of the External Revenue
Department and its officers to the Ministry of Finance since the date of
the announcement.

Since the Internal Revenue Department and the External Revenue
Department had been under different ministries, they needed to be two
separate departments. Once they are under the same ministry, they
should therefore be merged into one department. Thus, His Majesty has
graciously ordered the merger between the External Revenue Department
and the Internal Revenue Department and given the name of the new
department as the Revenue Department since the date of the announcement.

Announced on 2" September B.E. 2458 (1915), being the 1757" day
of the present Reign.”

%9
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2" September 1915 has been regarded
as the Revenue Department’s foundation day.
Nonetheless, the Revenue Department had had
a very long history before that. Its name had
appeared in the Civil Sakdina (Hierarchy) Directory
since the Ayutthaya period. In the Rattanakosin
period, His Majesty King Chulalongkomn (Rama V)
established the Revenue House and enacted the
Revenue House Act in B.E. 2416 (1873). His Majesty
then enacted the Administration of the Ministry of
Finance Act on 7" October 1890. Under this act,
the Revenue Department was ‘responsible for
collecting taxes from duties on permit applications
such as liquor duty. opium duty, and gamble
duty”. The Act also mentioned the General Toax
Department which was ‘“responsible for collecting
internal taxes comprising, for example, pillar tax,
sugar tax, salt fax, and feak fax”. The Revenue

Department was later divided into the Internal
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Revenue Department under the Ministry of
Metropolis and the External Revenue Department
under the Ministry of Interior. Regarding the post
of the newly-created Revenue Department’s
Director-General, after the External Revenue
Department and the Internal Revenue Department
had merged., His Majesty King Vajiravudh graciously
appointed Maha Ammat Tri Phraya Indra Montri
Sri Chandra Kumar (F. H. Giles, later promoted to
Maha Ammat Tho), Director-General of the External
Revenue Department, as Director-General of the
Revenue Department and Maha Ammat Tri Phraya
Uthen Thep Kosin Mahindra Sanphakon Bodi (Prasan
Pumnasiri), Director-General of the Infernal Revenue
Department, as Director-General of the Treasury
Department on 2 September 1915.

Over the past 100 years, work methods have
been extensively developed. The studies of
teamwork which found its confribution to increased
productivity began in USA in 1920s, soon after

Thailand’s Revenue Department was established.
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While the teamwork models have evolved
following related research, the Revenue Department
has continuously applied teamwork as a method for
task management. In terms of organisational
management, the Revenue Department formed
the Senior Executive Committee consisting of
Director-General, Principal Advisors, and Deputy
Directors-General for concerted efforts in driving
the organisation including change management.
In terms of tax administration, at the departmental
level, the Revenue Department regularly holds
meetings/seminars on Regional Revenue Offices’
tax collection, and at the regional level, the 12
Regional Revenue Offices regularly hold meetings on
Area Revenue Offices’ tax collection for concerted
efforts in collecting taxes as forecasted. Additionally,
in relation to Revenue Offices’ operations, various
teams, such as Supervision Team, Special
Supervision Team, and Survey Management Team,

have been established.
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When the Revenue Department had to
implement large projects such as the replacement
of commercial tax with value added tax,
computerisation of all its work systems, and innovation
development which required teamwork in project
management, it formed working groups fo bring
together its experts.

Affer the Agile methodology, a development
approach initially applied in software development,
had been well-recognised, the Revenue
Department applied the Agile methodology to
enhance innovation. This was illustrated by the
development of VAT for Electronic Service (VES)
system to assist foreign service operators and
electronic platforms that are required to pay VAT
under the Revenue Code Amendment Act (No. 53)
B.E. 2564 (2021) in VAT registration, tax filing, fax
payment, and communication between them and
the Revenue Department. As a result, by applying
the Agile methodology, the Revenue Department
was able to launch the VES system, which is
an intemet-based one-stop service platform, in
August 2021, before the Act was effective on

1” September 2021,
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With teamwork, the Revenue Department
has received many accolades, particularly over the
past 20 years when public sector awards and
recognitions have become more prevalent. Some of
those awards are as follows.

e Excellent Public Sector Information
Technology Project Award given by the Ministry of
Science and Technology in 2003

e eASIA Awards given by the Asia Pacific
Council for Trade Facilitation and Electronic Business
(AFACT) in 2003 and 2007

e Thailand ICT Excellence Awards given by
Thailand Management Association and Phet
Vayupak (Innovation) Awards given by the Ministry
of Finance in many years.

¢ United Nations Public Service Award given
by the United Nations in 2011 to Regional Revenue
Office 7 for its Service Excellence Tax Office Project

o FutureGov Award given by FutureGov Asia
Pacific in 2012

o Digital Government Award given by the
Asian-Oceanian Computing Industry Organisation
(ASOCIO) in 2015

e Digital Government Award and Data
Governance Award given by the Digital
Government Development Agency (Public

Organisation) in 2020.
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Moreover, in the Integrity and Transparency
Assessment (ITA) of government agencies which the
Office of the National Anti-Corruption Commission
(NACC) conducted based on bribery fraud,
budget misallocation, power distortion, asset
misappropriation, anti-corruption improvement,
service quality, communication efficiency, procedure
improvement, open data, and anti-corruption
practice, the Revenue Department has passed the
assessment with A Level since 2019.

Once the Public Sector Development
Commission (PDC) established the Public Sector
Excellence Awards to recognise government
agencies for their accomplishments in public
administration, the Revenue Department received
the Public Sector Excellence Awards for two
consecutive years in 2020 and 2021. The Public
Sector Excellence Awards are presented to
govermnment agencies which receive Best of the Best
Awards in all three categories (Public Service, Public
Sector Management Quality, and Participatory
Governance) in the same year.

All successes of the Revenue Department
would not have been possible without the teamwork
of its officers. All awards received have encouraged
the Revenue Department to continue to develop and
apply new work methods to achieve its vision and

goals in the most efficient and effective manner.
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RD Smart Team proof of success driven by the
D’RIVE strategy
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Move

Together... Towards
Sustainability

Over the past few years, every organisation has had to cope with rapid changes in economy,
society, technology, and environment as well as changes resulting from the Covid-19 crisis which
have accelerated changes in lifestyles, behaviour, and ways of doing business or the New Normal.
Public and private organisations have had to adapt themselves to the changing environment to
maintain its strong existence under those circumstances.
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The Revenue Department recognises the importance of continuous adaption to change. The Revenue

Department has been determined to completely transform its organisation into a digital organisation with
an aim of providing services that meet taxpayers’ needs using innovations and new technologies to simplify
tax compliance and fo improve work processes by reducing procedures and working time for personnel to
ensure efficient and quick taxpayer services.

However, as the Revenue Department is a large organisation with more than 20,000 people and an
important mission of revenue collection which involves public and private sectors in the country and abroad,
it needs to move forward together to create real and sustainable development. Therefore, the Revenue
Department has focused on driving the organisation through engagement with its personnel, public and
private agencies, and taxpayers to improve its services and work processes to meet the needs of all users

based on the “Smart Team” concept.

The Revenue Department believes that working as one team with a focus on the country’s best
inferests and stakeholder needs will drive its operations to success in a sustainable way. As a result, in 2021,

it has adopted the following “Smart Team” concept as a way of work fo drive the organisation.

“We Are Smart Team”

To make 20,000 people of the Revenue Department move towards the same challenging goal.
in 2021, the Revenue Department adopted the Objective & Key Result (OKR) management principle to its
administration. Under the principle, people in the organisation will strive for the same goal and work
towards the same objective. The adoption of the OKR principle is a continuation from the design thinking
approach, which focuses on users or taxpayers, and the agile methodology, which focuses on teamwork

and result orientation.

r N
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To meet the needs of public and private agencies and taxpayers, the Revenue Department has applied
the one team approach when working with all sectors by providing opportunities to all parties fo closely

participate in the development of its services and work processes, driven by the D’RIVE Committees in all

areas (DRIVE: Digital Transformation, Data Analytics, Revenue Collection, Innovation, Value, and Efficiency).

Each committee invites external experts in the field to join as members of the committee. The Revenue
Department also provides opportunities to related organisations, the public, and taxpayers to voice their
opinion regarding fax measure infroduction and service system design fo better meet their needs.

By adopting the “Smart Team” approach which promotes collaboration, the Revenue Department has
not only been able to successfully adapt to changes and achieve its main goal of “Meet the Target, Meet
the Right Group, and Meet Satisfaction”, but also received 11 awards including seven Lert-Rat Public
Sector Excellence Awards in three categories for the second year, National Innovation Award 2021 in the
Innovative Organisation category, Thailand Digital Transformation Awards 2021, and Human Rights
Award 2021.

Such achievements are the results of the contribution and dedication of more than 20,000 personnel
of the Revenue Department, public and private agencies, and taxpayers who have helped the organisation
become the main agency responsible for the country’s fiscal stability, despite all the crises. Most importantly,

moving forward together will bring about positive outcomes and sustainable development to all parties,

aswe are |RD Smart Team”.
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The Revenue Department is a large
government agency with more than 20,000
employees and offices nationwide. Among its
missions involve local and international
engagements from the private sector. As a result,
the Revenue Department faces a challenge in
driving the entire organisation towards a shared
goal and in keeping pace with the ever-changing
world in terms of economic, social, environmental,
and technological aspects. Apart from that, the
Covid-19 pandemic was a catalyst for changes in
the way we live and conduct business, leading to
the new normal era. 2021 was, therefore, an important
year for the Revenue Department to adjust itself
and build a strong foundation to prepare for rising

challenges in the future.
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To prepare for the challenges, the Revenue
Department has adopted the Objective & Key Result
(OKR) management principles which encourage
everyone in the organisation to aim for the common
challenging goals and act as the principles that can
be applied to adjust the Revenue Department’s
thinking and introduce new ways of work by building
on what the Revenue Department has done for the
past two years, including the D’RIVE strategy. design
thinking which is people and taxpayer-centric, and
agile methodology that promotes teamwork and
result orientation.

Objective & Key Result (OKR) is a tool for
management that focuses on setting objectives and
tracking key results using a mechanism to motivate
people to achieve the goals. The principles of OKR'

include:

" Source: Prof.Dr. Nopadol Rompho, Thammasat Business School
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Focus and Commitment
to Priorities

Align and Connect
for Teamwork

1 Focus and Commitment to Priorities
Align and Connect for Teamwork

Track for Accountability

N oOow N

Stretch for Amazing

The Revenue Department has set three
key objectives consisting of Meet the Target, Meet
the Right Group, and Meet Satisfaction and has
established the key results to measure performance
of each goal. High-level executives have been
assigned to be responsible for achieving the OKR

following the DRIVE strategy.

The adoption of OKR helps the Revenue
Department, which is a large organisation,
see common goals, work as a team, and set
challenging targets, leading to changes in the
way the organisation thinks and works, driving the
organisation towards its vision of becoming
“leading tax agency driven by integrity, innovation,

and competent personnel for fiscal stability”



“auAnssulnnInIiun1dognulusulaidusssu
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INuNIERsAUIKUIY
Meet the Target

IAIRUIARIVUSUIUNTS

2,085,300 aauu1n

Tax collection as forecasted
2,085,300 Million Baht.

UAnasssun :
FuULBUILUIWLVU 5%

9 nUguUs:untu w.A. 2563
Individuals : The number of
filers increased by 5 percent
from fiscal year 2020.

unuAma :

$78 Non-Filers na:
sngaanz10sunvTkuiul 2563
MIUguvaya DBD ulluu 100%
Juristic persons : 100 percent of
non-filers and new registrants in
2020 from DBD database filed
tax returns.

ulourgmsanau
Meet the Right Group

Un1snagaus:uu
Policy Simulation

IngldvoyanistunBluanm
The policy simulation system
was tested using past tax filing
data.

UINSNSNNBRLWAIEIIAU
TunnsBunuunandsienis
dmSulnnG 2563 Rguuu
ul 2564 wannsUs:iou
[neiszuu Policy Simulation

70% VOIUIRNSNISIIKUA

Tax measures imposed on 2020
tax returns that were filed in 2021
were 70 percent evaluated by
the policy simulation system.

uUSNISHSUI

Meet Satisfaction

80% vauyiduns
Unowwawalelunisidusnis
vaunsuasswanslus:au
Wawalaun

80 percent of taxpayers were
highly satisfied with the
Revenue Department’s
services.

Engagement Score

WUVU 5%

The engagement score increased
by 5 percent.

Azluuwanisus:idunuioy
n1sanwnANSsUlUWIUS:=auA
INMAUKSaUINNII 3 Azliuu
The score from the
self-assessment on
undesirable behaviours
was 3 or above.

80% vayunamns
Unouwawale
Tuanwionasu aunsni
lazs=uuvnulus:=aAuwawaloun
80 percent of personnel were
highly satisfied with the
environment, equipment, and
work processes.

80% vaunduilinung
WawaloudnNSSUNNSUWEIUN
liazununig

80 percent of the target were
satisfied with the innovation
developed and adopted by the
Department.

80% nauidrnungWowel9

N1SHENISVOINSUESSWINS

80 percent of the target were
satisfied with the Revenue
Department’s communication.
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From Projects to
“Award” Achievements

TugadogiumsivagunasveslaniinVuagusoniSa soufivnsivu
vouinalulagaanana:usanssulkl q Sedoudiwasioaniwnondeulunis
mIduvu nazdupsuimeveverns mifeddnsdoviusia na:Usulhnusie
msiVasunday wetimssdunuussanuithiunenonl soufivnauauay
la:nSIAEAWFBINISVAVESUUSMS Matu Tutav 2 - 3 URLuLY Nsuasswns
TiUsuilasuavrnsTisousumsivasuilay Tnebidnungkan

nvuindousiognagns DPRIVE
msdngidenBilugudnany (Taxpayer Centric) na-n1sa$uanusauiionu
nnnaadoumifgatioy Mlnasandunuilulumuithuregia:zelAing
pwéiSaitugusssulsiiluagii

Today, the world rapidly changes, and the arrival of digital
technology and innovation have affected the way we work which creates
a challenge for organisations to prepare and adapt to changing
environment in order to achieve their goals and respond to service users.
Over the past few years, the Revenue Department has adjusted its
organisation to respond to new changes with a focus on its main goal,

, Which is
driven by the taxpayer-centric D’RIVE strategy and cooperation with
all stakeholders, allowing the Department to reach its goals and
generate tangible, successful results.
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Making “tax” easy and convenient for dall
taxpayers is, therefore, the Revenue Department’s goal
that focuses on raising its service standard to *“Meet the
Right Group and Meet Satisfaction” by improving
its public services for approval and permission,
simplifying tax compliance, reducing cost of business,
and increasing service transparency by amending laws
and regulations, terminating or reducing copies of
documents and fee amounts, reducing procedures and
time, offering e-Services to value added tax (VAT) and
special business fax registrants, tax clearance cerfificate
for aliens, and tax agent application. The initiative has
brought the Revenue Department the Public Service
Excellence Award for Service Improvement category.
It has also taken info account the experience of new
entrepreneurs who need to visit and contact a number
of places in order to start their business and provided
a one-stop service at the Department of Business
Development by integrating work and information
from three public agencies, combining “information
needed to start a business”, including “Business
Registration” (Department of Business Development),
“VAT Registration” (Revenue Department), and
“Employee Registration” (Social Security Office), which
is proven by its Outstanding Public Service Award for

Information Integration category.
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In addition, for individual taxpayers,
the Revenue Department continues to develop
and improve its services by taking intfo account pain
points in keeping and submitting documents for tax
deductions in tax filing and tax refund claim and
developing the “My Tax Account” system which applies
UX and Ul designs and uses cooperation between
public and private agencies to connect tax deduction
information, allowing taxpayers to check their tax
deductions by themselves and reduce the number of
documents kept. Furthermore, it helps reduce the time
to verify tax deduction documents for tax refund claim,
allowing taxpayers to quickly receive refund and
bringing the Department Outstanding Public Service
Award for Service Improvement category. Moreover,
the Revenue Department recognises service users who
are foreign tourists and offers quick and convenient VAT
refund service for domestic purchases to provide
incentives for local shopping, leading to income and
circular economy in Thailand. It has collaborated with
public agencies, private organisations, and state
enterprises o apply blockchain technology fo create
the Thailand VRT application, the world’s first VAT
refund for tourists application powered by blockchain,
with an aim of driving the organisation fo a fully
digital one proven by Outstanding Public Service

Award for Service Innovation category.
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To ensure smooth and safe services for service
users and officials during the Covid-19 pandemic, the
Revenue Department has adopted the proactive
approach for tax policy design to meet the right
group and satisfaction of service users, entrepreneurs,
and general public using the “Extend, Accelerate,
Reduce, Incentivize” concept and offering “Tax from
Home” digital services with measures to prevent the
spread of Covid-19, bringing it Public Service Excellence
Award for Service Improvement to Respond to
Covid-19 category. Additionally, it recognises the
importance of quality-of-life improvement, inequality
reduction, and social equity for the vulnerable group
(elderly and disabled) and intfroduced tax policies as
important mechanism such as personal income tax
exemption and vulnerable group employment, bringing
it the Role Model Organisation for Human Rights
(Public Sector - Honorable Mention)

The Revenue Department has invited various
sectors to engage with ifs operations by appointing
external experts as consultants under the D'RIVE
Strategic Committee which collaborates in various forms
with a number of public and private agencies and
exchanges information, ideas, and experience. The
Department has also engaged with the private sector
in developing service innovation and improving its
services and has infroduced a number of new services
such as the new website (www.rd.go.th) that is
“easily accessible and clean” using the design thinking
method and UX/UI Design, demonstrating its openness
and bringing it the Inclusive Public Management

Excellence Award for the People-Centric category.
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Moreover, the Revenue Department’s ability to
overcome digital disruption and readiness to
tfransform its organisation into a digital one following
the govemment's policy using the DRIVE strategy for
digital transformation and data analytics and the
Digital RD policy that adopts digital technology for all
work processes and services has brought the
organisafion “Thailand Digital Transformation Awards
2021 for the Service (Public Sector) category.
It also drives its organisation through innovation by
encouraging and providing opportunities for intemal
and external parties to participate in innovation
development such as Open API for personal income
tax filing or stamp duty payment. Aside from that, it
creates an environment that promotes innovation
within the organisation such as the RD Data
Innovation Awards 2021 which invites personnel to
submit their innovation for contest, leading to
nationally recognised accolades. As a result, the
Ministry of Finance gave six Petch Vayupak awards
fo the Revenue Department to recognise its efforts
in innovation aimed at improving work efficiency and
public services. Such achievements demonstrate
its innovative organisation potential from the strategic
and process fo structural levels, leading fo service and
operational innovation and bringing it National
Innovation Award 2021, Innovative Organisation
Excelence for the Public Agency and Civil Society

category.
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It can be seen that the Revenue Department is
an open and connected public agency that is citizen
centric, smart, and high-performing driven by
collaboration, innovation, and digitization/
digitalization, which represents Government 4.0 that is
in line with the Thailand 4.0 strategy, bringing it the
PMQA 4.0 Award (Significant Level). Its commitment to
raising public service standard, engaging with various
sectors to create open government, and managing
ifs organization fo meet standards has eamed it the
“Public Sector Excellence Award (Lert-Rah)” for two
consecutive years, highlighting its commitment to
excellence and tangible outcomes that meet the

standards.

The Revenue Department has brought about
tangible results which can be seen by its service
improvement and new service innovations. The awards
received are, therefore, the symbols of work quality
that offers services which meet international standards
and creates service users’ trust. The important
mechanism, RD Smart Team, which comes from
external agencies and the Revenue Department’s
personnel will never stop creating better things and
stands ready to learn from its lessons in order to
exchange its knowledge with other public agencies to

create overall benefits and drive the country to

prosperity.
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INNOVATION = LED

RiE

JoguulanfasnyuindgnnanasdIfiuag on1srAogoniasuauuaiunaAlulagntvouNAIRAANNAL
T1feiu Aumuioya (Big Data) misidousanazaunasidn uus:anslEnunisAItuILVeJoIAns InolH
nsriaunansiiusnisidullegibussansnwiazsonISovu sauivgIdaganfAuNUVeIaIFns as1uaal
lasgutunisivevunazasialon1alnulunisanuiiu Avdu ninedAnstaluaIuIsnuSumRalAnunL
MsIAsuIVaInIAnTU 91951095UISINAAUIAEAYUIABIIUNSOESOAVOIDIANS

Today, the world is turning into a fully digital age with various developments and integrations of
technologies including big data, network connection, and internet application in organisations to
make work and services faster and more efficient, reduce organisational costs, and create new
competitive advantages and opportunities in operations. As a result, if an organisation is unable to adapt to

the changes, it may face increasing pressure and risks that may jeopardise the survival of the organisation.
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The competition targeted two groups: target teams (organisations) and independent teams

(personnel at all levels). The contesting feams competed in two rounds including:

First round - Idea pitching : analyse the agency/organisation’s pain points and select data format
and diagram to design methods and solutions to address those pain points. There were 56 projects from the
target and independent teams, 13 of which received awards and entered the final round. The 13 projects
consisted of 10 projects from target teams and three projects from independent teams.

Second round - Final round : improve the projects to create large, positive impact for the

organisation, faxpayers, and stakeholders. The awards were given to seven projects including:
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1. Target Teams

Winner : R'D’RD Revolution (Regional Revenue Office 8) which utilises internal and external
data to create a dashboard for tax administration, tax delinquency management, and non-compliance and
tax evasion fracking.

First runner-up : Villa-Data Click! (Regional Revenue Office 11) which designs a dashboard that
allows users fo accurately and timely locate villa operators, who are not yet in the tax system, in target arecs.

Second runner-up : Tax X-Ray (Regional Revenue Office 1) which designs a dashboard to
present fax collection data of responsible agencies and seasonal tax collection statistics that allows fast

forecasting and analysis of area tax collection as well as timely tax collection planning.

2. Independent Teams
Winner : Mae Hong Son Model 4.01 Dashboard (Team Mae Hong Son Model 4.01 Dashboard)
which links geographic information system (GIS) of taxpayers’ business locations to internal and
external data sources to create a dashboard that allows users to track business operators with incorrect tax
payments and those subject to tax that remain outside the tax system and to publicise various

electronic services of the Revenue Department.
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First runner-up : DMS Dashboard (Team Chiang Mai 2) which designs a dashboard to display tax
delinquency information and status to allow officials to efficiently track, manage, and collect tax debts to
meet the fargets.

Second runner-up : Area Tax Administration Breakthrough Dashboard (Team LOEI'2021) which

designs a dashboard using data from various sources to identify trends and unusual tax payments from tax

collection reports of each industry or business operator that is able to identify those with and without

responsible agencies for case selection.

In the next step, the Revenue Department’s central agencies will collaborate with the winning teams
to further improve their projects to be implemented across the country, ensuring its commitment to become
an innovation organisation that can keep up with the digital age and to push forward “Sustainable Revenue

Department” for the future.



With tax measures and incentives to strengthen
society and create the country’s stability for
sustainable growth
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In the fiscal year 2021, the Revenue Department
issued several tax laws and applied digital technology
to various tax filing, reporting, payment, and remittance
services for ease and convenience to facilitate
taxpayers, the general public, and businesses as well
os to reduce the burden of taxpayers who had been
affected by the Coronavirus 2019 (Covid-19)
pandemic, which has affected the country’s economy.
The Revenue Department introduced several new
tax laws to extend the due dates for tax fiing and
exempt certain incomes from taxes such as income
from remission by financial institutions, financial support
or any benefit received through the government’s
measures and programmes, and donations of money,
assets, and goods to government agencies. The laws
introduced have helped boost liquidity and stimulate

the Thai economy. Such new laws included:
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age, the Revenue Department adopted technology to

To meet the new way of working in the digital

offer various services in the form of Tax from Home.
Individuals subject to personal income tax and
companies or juristic partnerships subject to corporate
income fax receive extension for online tax filing,
payment, or remitfance for the tax year 2020 and 2021
for ease and convenience 24 hours a day including
public holidays. The extension covers personal income
tax, corporate income tax, withholding tax, value
added tax, specific business tax, balance sheet,
operating account, profit and loss account, income
and expense account, and income before expense
deduction account examined and certified by
a person under Section 3 Septem of the Revenue
Code for the accounting period, as the case may be,
as well as disclosure form of related companies or
juristic partnerships under Section 71 Bis of the
Revenue Code. The laws infroduced include:

1.1 Notification of Ministry of Finance Re:
Extension of Tax Filing and Payment for Those Subject
to Personal Income Tax for Income for Tax Year 2020
dated 28 January 2021 and Income for Tax Year 2021
dated 25 August 2021.

1.2 Notification of Ministry of Finance Re:
Extension of Online Tax Filing and Payment (No. 4) on
28 January 2021, (No. 5) on 14 May 2021, and (No. 6)
dated 23 August 2021.

1.3 Nofification of Ministry of Finance Re:
Extension of Corporate Income Tax Filing and Payment
According to the Revenue Code (No. 3) and (No. 4)
dated 30 April 2021 and (No. 5) dated 23 August 2021.
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for individuals and businesses since it helps alleviate

Tax exemption in fiscal year 2021 was crucial

people's living expenses, increase confidence for
businesses, and maintain the country’s economic
stability. As a result, it was important for the Revenue
Department to infroduce the following tax laws,
including royal decrees, ministerial regulations, and
notifications of the Director - General of the Revenue
Department.

2.1 Exemption of personal income tax and
corporate income tax for financial institutions” debtors
for income from remission by financial institutions
including exemption of personal income tax, corporate
income tax, value added tax, specific business tax, and
stamp duty for financial institutions” debtors and
financial institutions for asset transfer, sales of goods,
and instrument executions resulted from collateral asset
transfer for debt payment following the Royal Decree
issued under the Revenue Code Governing Exemption
of Taxes (No.721) B.E. 2564 (2021) and Notification of
the Director - General of the Revenue Department
(No.34) Re: Details of the rules, procedures, and
conditions regarding debts proceeded under the
measure to support collateral asset transfer for debt
payment according fo the Royal Decree issued under
the Revenue Code Governing Exemption of Taxes
(No.721) B.E. 2564 (2021) dated 16 July 2021.

2.2 Exemption from including income or any
benefit received from the government through various
measures and programmes in the personal income tax
calculation following the Ministerial Regulation No. 372
(B.E. 2564 (2021)) under the Revenue Code Goveming

Exemption of Taxes for the following cases:
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(1) Financial support received from the
measure to compensate employees of businesses or
those affected by Covid-19, the Ministry of Finance’s
programme to support and compensate people
affected by Covid-19, and the programme to
compensate employees of businesses affected by
Covid-19 but had not received relief aid from the
Ministry of Labour.

(2) Financial support or any benefit
received as subsidies for accommodation costs,
food costs, entrance fees, OTOP product purchases,
spa treatment or health massage service fees, car or
boat for tourism rental fees, and airfare under the Rao
Tiew Duay Kan (We Travel Together) scheme.

3) Any benefit received as subsidies for
tour package fees paid to tour operators under the
Kumlungjai scheme.

(4) Any benefit received as payment for
food, beverages, and goods purchased through the
government’s electronic payment system under the
Khon La Khrueng (Half-Half) co-payment scheme.

2.3 Extension of value added tax reduction
from 10 percent to 6.3 percent for all sales of good,
provisions of services, and imports whose tax point
occurred from 1 October 2017 to 30 September 2023
following the Royal Decree issued under the Revenue
Code Governing Reduction of Value Added Tax
Rate (No. 724) B.E. 2564 (2021).
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agencies, hospitals, or charitable organisations in the

For donation of money or assetfs fo government

following cases, donors, whether individuals, companies
or juristic partnerships, are allowed to use those
donations for income and value added tax (VAT)
benefits. Individuals can use the actual amount of
monetary donation for tax deduction up fo 10
percent of income after deducting expenses.
Companies or juristic partnerships can use the actual
amount of monetary or asset donation for tax
deductible expenses but when combined with other
charitable expenses, must not exceed two percent of
net profit. Additionally, VAT-registered donors are
exempted from value added tax on donations of
goods to such organisations. The details are as follows:

3.1 Exemption of personal income tax for
monetary donation or corporate income tax for
monetary or asset donation via the electronic
donation (e-Donation) system to the Office of the
Permanent Secretary, Prime Minister Office and
exemption for business persons for donation of goods
made to the Office of the Permanent Secretary,
Prime Minister Office from 5 March 2020 to 5
March 2022 to support businesses in solving the
Coronavirus 2019 problem following the Royal Decree
issued under the Revenue Code Goveming Exemption
of Taxes (No. 701) and (No. 723) B.E. 2564 (2021),
Notification of the Director - General of the Revenue
Department (No. 27) Re: Details of the rules,
procedures, and conditions regarding income
tax and value added tax exemption for donation fo
the Office of the Permanent Secretary, Prime Minister
Office to support the Corovirus 2019 relief efforts
dated 24 December 2020, and Notification of the
Director - General of the Revenue Department (No. 36)

dated 4 October 2021.
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3.2 Exemption of personal income tax for
monetary donation and corporate income tax for
companies or juristic partnerships for monetary or asset
donation through the electronic donation (e-Donation)
system and exemption of value added tax for
donation of goods made to the National Vaccine
Institute from 1 January 2021 to 31 December 2023
to support the private sector in supporting quality
and sufficient research, development, production,
and vaccine distribution following the Royal Decree
issued under the Revenue Code Governing
Exemption of Taxes (No. 719) B.E. 2564 (2021), and
Notification of the Director - General of the Revenue
Department (No. 35) Re: Details of the rules,
procedures, and conditions for income and value
added tax exemption for donation made to the
National Vaccine Institute through the electronic

donation system dated 22 July 2021.
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3.3 Exemption of income and value added
tax for companies or juristic partnerships that have
imported goods for treatment, diagnosis, or
prevention of Coronavirus to be donated to
hospitals, government agencies, or charitable
organisations under Section 47 (7) (b) of the Revenue
Code. Taxpayers who use such exemptions must not
use the cost of the donated assets as expenses in
net profit calculation. Such exemptions are for imports
and donations made from 1 March 2021 to 31 March
2022 following the Royal Decree issued under the
Revenue Code Governing Exemption of Taxes
(No. 720) B.E. 2564 (2021), and Notification of the
Director - General of the Revenue Department (No. 33)
Re: Details of the qualifications, rules, procedures,
and conditions for income and value added tax
exemption for imports and donations of goods for
treatment, diagnosis, or prevention of Coronavirus

2019 dated 14 July 2021.
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bal Trend:

d’s VAT
arvice

Value added tax (VAT) collection under the Revenue Code is indirect tax collection on domestic
consumption of goods or use of services. The person who is legally liable for VAT is a business person who is
the seller of goods or services fo the customer. However, since VAT is an indirect tax, the law allows a business
person to pass the VAT burden to their customers. A business person who is registered as a VAT registrant is
able to collect VAT from customers and remit the tax collected to the Revenue Department.

Services that are used in Thailand, regardless of whether the services are successfully provided in
Thailand or abroad, are subject to VAT under the Revenue Code. In other words, the service providers are
subject to paying tax on those services to the Revenue Department. For services successfully provided by
non-resident service providers abroad whose results are used in Thailand such as in the case of a customer
in Thailand paying a membership fee to a non-resident streaming platform to view online films in Thailand,
before 1 September 2021, the Revenue Code stipulated that a customer in Thailand who pays for service to
a non-resident service provider would be subject to remitting VAT of seven percent out of the amount paid
as service fee and submitting the P.P.36 VAT remittance form to the Revenue Department within the 7" day
of the following month. The non-resident service providers did not have fo file a tax return.

Due to the development of information technology, businesses have adopted technologies as a tool
to deliver cross-border services without the service provider having to step into the country where customers
are located. The trend in cross-border services has significantly evolved over the past years. As can be seen,
it was expected that Thailand would certainly be able to collect a large amount of VAT from non-resident
service providers as the Revenue Department had a law requiring customers to pay for services provided from
abroad and used in Thailand o remit VAT to the Revenue Department. However, what happened was that
non-VAT registered customers who paid for such services did not remit the seven-percent VAT fo the Revenue
Department. On the other hand, only VAT-registered service recipients had the incentive to submit the tax
form and remit the seven-percent VAT to the Revenue Department. This is because the seven-percent VAT
remitted can be used as input tax credit in the calculation of the service recipient’s VAT (output tax - input

tax = VAT that a VAT registered business person has to pay).
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L https://ec.europa.eu/taxation_customs/system/files/2020.10/vat_rates_en.pdf

2 https://www.nta.go.jo/english/taxes/consumption_tax/04.htm

g https://www.ird.govt.nz/gst/gst-for-overseas-businesses/supplying-remote-services-into-new-zealand

4 https://www.ato.gov.au/Business/International-tax-for-business/GST-on-imported-goods-and-services/GST-on-imported-services and-digital-products/

® https://www.iras.gov.sg/taxes/goods-services-tax-(gst) /specific-business-sectors/e-commerce
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As a result, there was an unlevel playing field between Thai and non-resident business persons.

To explain, Thai VAT-registrants were subject to a seven-percent VAT for services they provided whereas

non-resident business persons who provided similar services to non-VAT registered Thai customers had

zero tax burden. It can be seen that the problem caused Thai business persons to bear higher costs than

non-resident business persons who provided the same service to the same group of customers. To level the

playing field, the Revenue Department intfroduced the Revenue Code Amendment Act (No. 53) B.E. 2564

(2021), known shortly as the e-Service Act.

Before drafting the Act, the Revenue Department had studied the laws of other jurisdictions on

tax collection from e-Services. Currently, there are many countries around the world that have started

collecting consumption taxes from e-Services, such as the European Union member states, Japan,

New Zealand, Australia, and Singapore.

Example of countries
that have collected
consumption tax from
e-Services

European Union member

Tax Rate

(Percentage)

17 to 27

Consumption Tax on e-Services

Collect VAT from electronically supplied services.

Effective Date

1 January 2015

states’ (depends on
each jurisdiction)
Japan’® 10 Collect tax from cross-border sales of electronic 1 October 2015
services to customers in Japan.
New Zealand’ 15 Collect Goods and Services Tax (GST) from 1 October 2016
non-resident operators who supply remote services
to customers in New Zealand.
Australia’ 10 Collect GST on supply of electronic or digital services 1 July 2017
by non-resident service providers to customers
in Australia.
Singapore’ 7 Collect GST from overseas vendor providing digital 1 January 2020

services.

L https://ec.europa.eu/taxation_customs/system/files/2020.10/vat_rates_en.pdf

2 https://www.nta.go.jp/english/taxes/consumption_tax/04.htm

¢ https://www.ird.govt.nz/gst/gst-for-overseas-businesses/supplying-remote-services-into-new-zealand

4 https://www.ato.gov.au/Business/International-tax-for-business/GST-on-imported-goods-and-services/GST-on-imported-services and-digital-products/

2 https://www.iras.gov.sg/taxes/goods-services-tax-(gst)/specific-business-sectors/e-commerce

ANNUAL REPORT 2021 « THE REVENUE DEPARTMENT

$18991UUS=97U 2564 « NSUASSWINS

083



084

smaco CARRIER  9:27 am 100% M

eservice.rd.go.th =
el
elcome
|

Lusername

<6

ludued we.u. e-Sevice vavtlstmelng lunisimunliglsznaunisiliusnismnsdidnnseiing
{ ! v Ay e v = . v
anmsdszinaungnanludszimalnenliidugdssnaunisananzidau (non-VAT registrant) gtlsznaunns
1 :: = Vv NI(V = = 1 QI YV o a o v v L7 1 a
Aadszinaty dnthsesdaniyaniulidunsuassning @iniaunguuneivualignAiganeaisnig
dHufihasndyaaiiuunuglsznaunis) uananil vangusznaunsastlszimatiu 1daidnnsatindunannady
\Hudanaslunistiavauazdsweunsnisuesny Insdidnnselindunannafutihudug@anifiuaiusnisuny
gusznaunissaeg lunstiil ws.u. e-Service fvunlvididnnsatindunannafuiinihfidanisyaninuunu
Vv | QI o a ° s :; ] o I [ v |
gusznaunsnnLlszimamiuinisesnuuninausuuuwaniasutiy atndlsfia Tulangusznaunismadszing
QI v o a a a 4 q a a e s QI v o a | v v | v v = =
nlisnsmedidnnsetind viseaidnnsatindunanwasuiliusnisungnaninaynsgazidnaneseadiundanti
| QI % 4‘ v v 1 g a a o s dld o
yaAuiunsuassning asanmungvunaudiglsznaunisanelssinavisedidnnsatindunanauiniisesy
v a 19 ¥V a ql I &) v = a v 1 x QIQJ = v QI

annslvtsnisungliisnisnludugusznaunisaanziieu (non-vAD) 1iu 1.8 drunnninitu Ndasdinii
ihunaanzidguniByaaiuiUNIUasTNINTUAZIAINNHYAATNLNIUSZUL VAT for Electronic Service (VES)
%qﬂwﬁuﬁéﬂ?zﬂaummﬁmwmw:Lﬁﬂuﬁ’ummﬁwqmuﬁqmnﬁa 125 918/

WateAUld w.9.1. e-Service 11iliLlsz@nEnw (effectiveness) WaraUIAAINUAZAIN (simplified system)
WiffugusznaunisanadssinauazBidnnselindunannasu nsuasswinsliesnnguuigdiiusessn 7 aiy
dsznaududningileuas FAQ dawmiunisidanidyaaiiiuuedgilsznaunis e-Service uananil

v = v o QI (% = = . [~ = v QI a |
vngsznaunisideasdedsznislafeniunisi@aniiniu w.e.u. e-Service flazarunsarnmdayaiiuAueu
AUlER https://eservice.rd.go.th MT0AAADNIUAIININTNIUNNBLUAT ves@rd.go.th TRAALNNLINEAZIBLAT
quﬂ(miﬁmﬂaﬁwqm RD Infeligence Center 119.1161

819a7U1A71 1Wa w.s.u. e-Service apnunduaivAulfuditiu HlinansaunguaayAnaaaingu
v o 1 = v dl v a a a 4 1 lve v a QI [~ v
Al nquusn Ae gusznaunisilviusnismeaidnnsatindanandszinaung Lisnisnludugsznaunis

= a dl IR v Q‘IQI dl 4" = = | Ql % Vv [~ val
apnzifauludszinalng anpuiluiinihfdesEuiuuansianiaiaidanisyanuiu Jagiusoaiugdl

Vv QIQI‘U a I | QI I YV o dl =~ Ve VYV A a a <
WUWV]VW]BQLﬂﬂﬂﬂHHﬂﬁ’]LWMN’]u?ZUU VES IMAuNsudsswing ﬂ's'j‘lmﬂﬂxi ﬂﬂHI‘H‘Uﬁ‘ﬂq?W’NﬂLaﬂ‘Vli‘ﬂLmﬁ’%ﬂﬂ

1
=

m'wﬂi:mﬂﬁ'“l,ijLﬂuﬁﬂi:ﬂaum'i'vmml,ﬁﬂu fr«ofmLﬁuﬁwﬁﬁﬁ'ﬁmﬂuuuuLLamswmma:ﬁm'qmﬁuuamLﬁ'm
Wiunsugs9ning LeriﬁWgﬁuMﬁmﬁﬁﬁﬁmémﬁﬂm'aM
Il w.s.u. e-Service U DwaUvAulEIAusUIuUNED nsuasswansfie:UuduwengrwegiRuWelinIs
JaifiunBaunnruigaduldus-ansniwavan 1woe:TadnTaiun18Tiunsstuindouds:inAlngvodist
TWsUEuEUAUTY
CE U‘i‘ﬂ']iﬂ']\‘l’f]l,ﬁﬂ“ﬂi‘ﬂuﬂﬁ MMEIF’YJ’]J.I'N u‘imimmummwaauwlmmﬂmqwmumﬂ,ﬁmmu‘ﬂNm?mnﬂaummLummmmamammLaﬂmauﬁmﬂm
Fednunuzasadna vl inesaluimluansy GalanT T,ma'uimimﬁmﬂmmmmns"mimmnﬂﬂmnﬂmﬁiu‘[aﬂmiaumﬂ Wiy nnglrEnisanatiinan

watnainduvamensuns Ennainuesulal uinisansulanweuns Lﬂumu
7 https://eservice.rd.go.th/rd-ves-web/search/company (‘]Jﬂllﬂ 0l un 25 ﬂumwuﬁ 2565)

$199UUs=91U 2564 « NSUASSWINS
ANNUAL REPORT 2021 « THE REVENUE DEPARTMENT



Thailand’s e-Service Act requires non-resident business persons who provide electronic services’ o
non-VAT registrants in Thailand to pay VAT to the Revenue Department (In the past, the law required
customers who pay for the services to remit VAT on behalf of the service providers). If the non-resident
business persons use electronic platforms as a medium for offering and delivering their services, such
electronic platforms also collect the service fees on behalf of the business persons. In that case, the
electronic platforms are subject to paying VAT instead of the non-resident business persons who use
the platform to present their services. However, not all non-resident electronic service providers or electronic
platforms who provide such services to Thai customers will be subject to paying VAT to the Revenue
Department. This is because, according to the law, only non-resident service providers or electronic platforms
who receive income of more than 1.8 million baht from providing electronic services to non-VAT registered
customers in Thailand shall register for VAT with the Revenue Department and pay the seven-percent VAT
through the VAT for Electronic Service (VES) system. Currently, there are up to 125 electronic service providers
and electronic platforms who have already registered with the Revenue Department.”

To effectively enforce the e-Service Act (effectiveness) and facilitate (simplified system) non-resident
electronic service providers and electronic platforms, the Revenue Department has issued a total of seven
sub-legislations, along with guidelines and FAQs on VAT for e-Service business persons. On top of that,
if a business person has any question regarding VAT on e-Services, the business person can visit
https://eservice.rd.go.th or contact the Revenue Department via ves@rd.go.th or the RD Intelligence
Center at 1161.

It can be concluded that since the e-Service Act became effective, it has affected two groups
of people. The first group is operators who provide electronic services from abroad to customers who
are non-VAT registrants in Thailand. Previously, they were not required to file a VAT retum. But now, they are
required to pay VAT through the VES system to the Revenue Department. The second group is users of
electronic services provided from abroad who are non-VAT registrants. Previously, they were required to file
a VAT return and remit VAT to the Revenue Department. But now, they are no longer required to do so.

Since the e-Service Act fully came into effect, the Revenue Department has strived to make its
best efforts in maximising the efficiency of tax collection under the law in order to drive our country to

a sustainable future.

6 "Electronic service" means service including incorporeal property which is delivered over the Internet or any other electronic network and the nature
of which renders their service essentially automated and impossible to ensure in the absence of information technology, for example, application or
soffware download services, online game services, and movie streaming services.

7 https://eservice.rd.go.th/rd-ves-web/search/company (Retfrieved on 25 February 2022)
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THE REVENUE DEPARTMENT
AND INTERNATIONAL TAX
COOPERATION AT

THE GLOBAL LEVEL
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The Revenue Department is the Ministry of Finance’s main agency which is responsible
for administering and collecting income taxes. Apart from that, the Revenue Department plays
an important role in international tax cooperation through bilateral, multilateral, and global tax
forums and seminars organised by international organisations and foreign tax administrations.
The details are as follows:
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1. The Study Group on Asian Tax
Administration and Research: SGATAR

The Revenue Department has tax
cooperation with various jurisdictions in the Asia-
Pacific region through annual meetings including
The Study Group on Asian Tax Administration and
Research (SGATAR), which currently has 18 members
that are tax administrations in the Asia-Pacific region
comprising Australia, Cambodia. People's Republic
of China, Hong Kong, Indonesia, Japan, Republic of
Korea, the Lao People's Democratic Republic, Macau
SAR, Malaysia, Mongolia, New Zealand, Papua New
Guinea, the Philippines, Singapore, Taiwan, Thailand,
and Vietnam.

Due to the ongoing pandemic of the
Coronavirus 2019 (COVID-19), the 50" Annual
SGATAR Meeting in 2021 was hosted by the National
Tax Agency (NTA) of Japan virtually, consisting of the
Working Group meeting from 26 - 27 October 2021
and the Heads of Delegation meeting from 16 - 17
November 2021. The meeting discussed various tax
collection challenges, and SGATAR members mainly

focused on the following issues:
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(1) Working Group Meeting

e Transfer Pricing (the fransfer pricing
implication of COVID-19 Pandemic), in which
SGATAR members recommended the preparation
of TP Guidelines in accordance with the Organisation
for Economic Co-operation and Development
(OECD), filing procedures for advance pricing
arrangement (APA), and reasonable arm's length
price consideration to prevent taxpayers from filing
for mutual agreement procedure (MAP) of the
convention or agreement for the avoidance of
double taxation.

e Ensuring tax compliance of large/
multinational enterprises as SGATAR members have
been affected by tax collection of multinational
corporations due to the complexity of international
transactions and the need for additional personnel
to develop programmes used for multinational
corporations coupled with the differences in
technological systems in which most multinational
corporations adopt more advanced technology. As
a result, the government must allocate budgets for
data preparation and analysis and prepare
proposals for system and process development to

reduce tax collection risks.
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e Exchange of Information, in which
SGATAR members requested an enhancement of
exchange of information as well as collaboration
with the OECD and ADB to organise seminars or
tfraining sessions, and encouraged members to
become members of the Global Forum on
Transparency and Exchange of Information for Tax
Purposes (Global Forum) to implement tax-related
transparency and information exchange in
accordance with the international standards of
the OECD.

(2) Heads of Delegation Meeting

» Digitalisation of Tax Administration
by presenting digital tax collection practices of the
People's Republic of China, the Republic of Korea,
and Singapore, which focus on collecting information
from government agencies, private sectors, public
organisations, financial institutions, banks, and
associations to support tax administration and on
infroducing Al systems to ease implementation
and promote voluntary compliance.

o Mutual Assistance in the Collection
of Taxes is a technical assistance on the exchange
of tax collection experiences between contracting
parties from Australia and Japan by joining the
Multilateral Agreement on Mutual Administrative
Assistance in Tax Matters (MAC), especially regarding
the case of transfer of assets abroad and change of

residence.
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e Recent Update on Tax Policy and
Administration T9AUNTN SCATAR A7NT1URIUNTNT
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e Recent Update on Tax Policy and
Administration in which SGATAR members from
Cambodia, Hong Kong, Indonesia, the Lao People's
Democratic Republic, Macao SAR, Malaysia,
Mongolia, Papua New Guinea, Taipei, and Vietnam
exchanged experiences on various developments
of tax administration, especially during the COVID-19
pandemic, such as promoting electronic income tax
filing, extending the period of income tax filing,
providing various tax incentives, and encouraging
SGATAR members to become members or partners
of groups to demonstrate tax fransparency and
compliance with infernational standards, including
the Global Forum on Transparency and Exchange of
Information for Tax Purposes (Global Forum) and/or
Inclusive Framework on Base Erosion and Profit
Shifting (IF on BEPS).

The Heads of Delegation meeting
approved the Inland Revenue Board of Malaysia o
host the 517 Annual SGATAR Meeting in 2022 and
the Revenue Department of Thailand to host the

52" Annual SGATAR Meeting in 2023,
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2. Ministerial Roundtable on
Developing Countries and International
Taxation

The Ministerial Roundtable on Developing
Countries and International Taxation is the meeting
of finance ministers of developing countries.
Thailand’s Minister of Finance and Director - General
of the Revenue Department attended the meeting
on 10 November 2021. The objective was to
support developing countries in presenting
opinions in the international arena on
international tax development. The Organisation for
Economic Cooperation and Development (OECD)
sponsored the meeting event.

The meeting discussed progress of
developing countries on the implementation of the
Inclusive Framework on Base Erosion and Profit
Shifting (inclusive framework on BEPS), which is an
action to prevent tax base erosion and profit shifting
to countries with low tax rates released by the OECD.
Developing countries view that there is an urgent
need for technical assistance on the adoption of tax
collection for the digitalising economy (Pillar | and
Pillar 1) in the form of partnerships among the Inclusive
Framework on BEPS members and with international
organisations. The countries also discussed the
expansion of multilateral cooperation on other tax
issues that require international cooperation for

solutions, such as taxes on e-Commerce, carbon

emissions, and tax policy for solving climate change.
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Thailond places a great emphasis on such
issues, especially the request for technical
assistance and capacity building for the adoption of
tax collection for the digitalising economy (Pillar I and
Pillar 1), which requires law amendments and tax
collection system development. In the short term, it
could be in the form of online workshop for the
Revenue Department’s officials. And in the long term,
it could be staff capacity building through
international cooperation programmes such as Tax
Inspectors Without Borders (TIWB), promotion of
international tax knowledge at the higher
education level, adoption of advanced
technology fo increase tax collection efficiency,
development of a country-by-country information
exchange system, and emphasis on tax policy to

reduce the impact of climate change.
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3. Tax Inspector Without Border
(TIWB)

Executives of the Revenue Department
as well as programme administrators from the
Organisation for Economic Co-operation and
Development (OECD) and the United Nations
Development Programme. (UNDP) jointly launched
the Tax Inspectors Without Borders (TIWB) programme
on 4 November, 2021, which was regarded as the
Revenue Department’s official kick-start of TIWB
programme.

The Revenue Department received
assistance under TIWB from Her Majesty Revenue
and Custom (HMRC) by sending experts to
exchange experiences and techniques on
international tax audit according fo international
standards and improvement of laws and tax
collection processes of the Revenue Department,
especially for international tax transactions arising
from cross-border online businesses, international
tax avoidance and evasion, and tax collection of the
oil and gas and manufacturing industries.

TIWB is a joint initiative of the Organisation
for Economic Co-operation and Development
(OECD) and the United Nations Development
Programme (UNDP) to promote knowledge,
operational technique, tax audit efficiency

enhancement, and international tax cooperation.
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¢ The impact of the Covid-19 outbreak, which
began in early 2020 (January 2020), caused the
economy (Real GDP) in 2020 to contract by
6.2 percent, highly affecting economic projections
and tax collection foreceasts for fiscal year 2020,
which was the basis for tax collection forecasts for
fiscal year 2021.

e Tax revenue collection in fiscal year 2021
was affected by the ongoing Covid-19 outbreak,
resulting in the economy (real GDP) in 2021 to
expand by only 1.6 percent, compared to the

forecast of 4.5 percent.
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e Measures to support individuals and
businesses affected by the Covid-19 outbreak, such
as the tax measures to promote employment
stability, build confidence in the capital market system,
promote long-term savings, promote domestic
investment (2.5 times), support the relocation of
foreign investors' production base (Thailand Plus
Package), the Shop Dee Mee Khuen (shopping with
paybacks) programme, and tax measures to restore
liquidity (reduce the withholding tax rate from three
percent to 1.5 percent, extend the annual filing due
dates for personal income tax and corporate income
tax, and extend the due dates for withholding tax
and value added tax filing until the last day of the
month) with details by tax type as follows:

1. Personal income tax with a collection
of 334,409 million baht, which was 1,769 million baht
or 0.5 percent less than the previous year and 36,391
million baht or 9.8 percent less than the estimate
due to:

o Withholding tax on salary income
(P.N.D.1) with a collection that was 3.0 percent less
than the previous year and 12.1 percent less than the
estimate due to the impact of the Covid-19
pandemic on income and employment and

increased unemployment rate.
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¢ Withholding tax on interest and
dividend (P.N.D.2) with a collection that was
6.0 percent less than the previous year and
11.0 percent less than the estimate due to the
decrease in fixed deposits at commercial banks in
fiscal year 2021 of 11.7 percent, decrease in interest
for fixed deposits of 0.38 percent per year
compared to fiscal year 2020 of 0.72 percent on
average, and decrease of net profit of listed
companies of 53 percent.

e Acceraleration of tax arrears
(T.P.3) with a collection that was 115.1 percent
higher than the previous year and 16.3 percent
higher than the estimate due to the extension of the
personal income tax filing period to 31 August 2020
in fiscal year 2020, which caused an overlap of tax
payment in the beginning of fiscal year 2021
(October 2021 - November 2021)

with a collection
of 625,382 million baht which was 17,177 million baht
or 2.8 percent higher than the previous year, but
89.318 million baht or 12.5 percent less than the
previous year due to:
¢ Income tax from net profit (P.N.D.50)
for 2020 accounting period with a collection that
was 16.8 percent less than the previous year and
20.1 percent less than the estimate due to the
decline in operating results of companies in 2020.
e Income tax from net profit forecast
(P.N.D.51) for the first half of 2021 with a collection
that was 25.8 percent less than the previous year and
1.0 percent less than the estimate due to the increase
in operating results of listed companies in 2021 (first
half of year) of 144.2 percent compared to the same
period in the previous year and acceleration of tax

collection.



A a v o A

o AHRUTAYTN U Ne18 AALENTU
@.4.0.53) dnfivlnganintney Sesaz 6.8 unsNIT
dszunmunis fesar 13.5 gendnlneu Liledain
) a % = £ dl 1
tautlszunnl w.A. 2563 TN19aAfRIINE N 0l NAnel
a1nsasay 3 vansauaz 1.5 tHun9iqll

= =~ o a
uAtlaulgzuny WA, 2564 1N1TAAAMIINIEAIN
$08A2 5 LAYSRLAY 3 VADSDEAY 2 lRWITNTUEIUNIL
9211 e-Withholding Tax Va1l NaqaLiLNNHaanAdeY
% ] 1 | ' £ |
fuyannisaseaniiluneaasansy dudezunn
QI é’ = v v a

W.A. 2564 [NLAILAINTINAUEREAT 10.9 LazAUlNANAR
NIAYAAINNGTY WuAuanilnaudatas 4.2 AunIg
WusaeaasegialanuaznsnuauIasauAN TnAsuT

e ANEHAINAIUINITUATINUER 19
@.4.0.54) dnivlngeanintney Fesaz 52 unsngn
1szu70uN1g Se8aY 157 AIUNalsznaLNIsUTEm
unyanamATall 2564 Wumiant 2563

3. nmonuladlnsidey 9aiUla 50,440
UL mNIinau 20,799 AULNN visesaeas 29.2
UAZAININLUFZUINUNNG 20,060 BTULNN VidasaEay 28.5
4‘ ) | a a
ineanlull 2563 yannisneingideuanadann
| % qu’ o Aa IQI
Unoudesaz 262 wazsiAthdunugly egh 42.2
pEAANTANIgRaLNsITa anavantiney Seaeay 333
=3 Qs (3 =) Vo | v o

FuDNMAIANUNEIPFUNansznuanA e lunng
??anauLwiuﬁqmmzﬁﬂﬁuLﬁﬁu \asnnlndaznunang

Furlnnuluil 2565

¢ Withholding tax for the private sector
(P.N.D.53) with a collection that was 6.8 percent
higher than the previous year but 13.5 percent less
than the estimate due to the measure to reduce the
withholding tax rate from three percent to 1.5 percent
for all payments in 2020 where the rate was reduced
from five and three percent to two percent in 2021
only for payments made through the e-Withholding
Tax system. The tax collection was in line with the
exports value in USD in 2021 which increased
from the previous year by 10.9 percent and the
Manufacturing Production Index which increased
from the previous year by 4.2 percent following
the global economic recovery and the rise of
commodities.

e Tax on service and profit distribution
(P.N.D.54) with a collection that was 5.2
percent higher than the previous year but 15.7 percent
less than the estimate following the recovery
of companies in the first half of 2021 compared

to 2020.

with a collection
of 50,440 million baht which was 20,799 million
baht or 29.2 percent less than the previous year and
20,060 million baht or 28.5 percent less than the
estimate due fo the decline in sales of petroleum
of 26.2 percent and the falling Dubai crude oil price,
which stood at 42.2 USD per barrel, of 33.3 percent.
Moreover, the tax collection was affected by the
increased cost of decommissioning as the concession

nears the expiration date in 2022,
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4. Value added tax with a collection of
793,243 million baht, which was 48,226 million baht
or 6.5 percent higher than the previous year but 45,957
million baht or 5.5 percent less than the estimate
due to:

e Value added tax from imports
(40 percent of value added tax) with a collection
that was 18.1 percent higher than the previous year
and 3.1 percent less than the estimate due to the
increase in imports in USD of 20.3 percent and the
depreciation of USD, which stood at 31.3 baht per
USD, of 0.2 percent as well as the increase in the
average Dubai crude oil price, which stood at 60.3
USD per barrel, of 29.5 percent.

e Value added tax from domestic
consumption (P.P.30) (64 percent of value added tax)
with a collection that was 0.2 percent less than the
previous year and 7.3 percent less than the
estimate which was in line with real private
consumption in fiscal year 2021, which grew only 0.5
percent. Five industries experienced lower tax
collection than the previous year including
telecommunications, crude oil and natural gas drilling,
wholesale-retail automotive repair, beverage
production, and financial services. Industries that
experienced higher tax collection than the previous
year included electricity, gas, steam, and air
conditioning, food production, retail business,

wholesale business, and building construction.

5. Specific business tax with a collection
of 56,636 million baht, which was 952 million baht or
1.7 percent less than the previous year and 4,464
million baht or 7.3 percent less than the estimate

due fo:



o NFUATIWINGAALAU (0.5.40) TALAL 1A

v

= D% = o & A
ANANLNAU F988T 4.8 LUANAINAAIIADNLLENUN

U

QI ) Vv Qs
nanadlutleudszunty w.A. 2564 d=9auUaINaMIT

v
a Vv Y o

AonlaRuUGanAUR MLR agd"ﬁ%‘ﬂﬂa: 525 AMAJ

d’ I

) 1 i ql v | a
MNUNDU TIDYUNLAALTOUAT 5.6 W RIEERE!
a dl v a L8 QI &) =) |
auauazsralasuiaiswadiag IRLAURINTINay
30892 6.9 WAYERHAT 0.8 MIUATAL IAEAULBURY
suIAsNIALNIAgIRadiAIiALNMIAIINAIY
faiNeaiunilida NPL (Non-Performing Loan)

dla % (=3 YV s (=3

o NFUNAUAANLIYA (@.W.N.20) TALAL
“Lﬁqmiﬂﬁau $a81a2 1.4 RNNATALALNEIALILANIE
= = =K a a o af
luiRauiiuAudaAauilguIEY 2564 NuENEfATY
AuEaAINEARUIANLTHLTIUENEFIINTINDULINIAT
LRENTUSAEIAY 22.0 UUSNNINGILEDAUNEIDEINTUNSWE]

Tla1nlszantu w.A. 2564 anasanilnaudasas 16.4

Id (% (=3 v v
6. onsnanud daNUla 14,773 AL
nI: | v = v tl’ |
ANNNTINAU 299 ANULW FRsaLaY 2.0 LAZAININ
1/923110uN"7 1,827 A1ULN Yigaseeas 11.0 luwaan
o ansuanudaingsnssuuneedang
a s g ' ] o ) |
SUNSNE (AU 30% URIAINTUANUTD anadantinau
Sasaz 4.1 ANNsafUNERdIVNILNSNSanadantinay
o 2NNsUanUTaNNNITAANZITEUSOLAS
v dl o ] o] =L
ADLADL (AAAIU 12% UDIDINTWARUL) anaIaINLINaL
Sagas 6.9 arfiauainilsuiunisauinesoaum
Tulsvmna thaudszuiy w.A. 2564 anadanilnay
Saeaz 1.5

(%

o ansuanuandyyuaznsnans
o ] o QI &I ) 1
(@ARAU 56% UDIDINTWARULD tWuAUAINUNaL
fauar 0.7 @0AAABITLNITANNUNIALENTY (Real
Private Investment) ﬂ\mﬂ?zmm W.A. 2564 Lﬁﬂﬁu

308182 2.5 ANTNULTZUU W.A. 2563 ANAISALAY 6.9

e Collection by the Revenue
Department (P.1.40) with a collection that was 4.8
percent less than the previous year due fo the decline
in the borrowing rate in 2021 which resulted from the
MLR that decreased from the previous year and stood
at 5.25 percent. Real estate stood at 5.6 percent.
Credit and commercial bank income
increased from the previous year by 6.9 percent
and 0.8 percent, respectively. Bank loans
provided to businesses remained tight due to NPL
(non-performing loan) concerns.

e Collection by the Department of
Lands (S.P.K.20) with a collection that was 1.4 percent
higher than the previous year, especially in March
and June 2021, which improved with the rise in the
sales volume of condomium of 22 percent compared
to the same period in the previous year. The overall

sales of real estate in fiscal year 2021 dropped by

16.4 percent from the previous year.

with a collection of 14,773
milion baht, which was 299 million baht or two
percent less than the previous year and 1,827 million
baht or 11.0 percent less than the estimate due to:

o Stamp duty on real estate fransactions
(30 percent of stamp duty) decreased by 4.1 percent
from the previous year due to a decrease in real
estate sales from the previous year.

o Stamp duty from drive-thru vehicle
registration (12 percent of stamp duty), a decrease
of 6.9 percent from the previous year, reflecting the
amount of domestic car sales in fiscal year 2021,
a drop of 1.5 percent from the previous year.

e Stfamp duty on confracts and
insfruments (56 percent of stamp duty) increased by
0.7 percent from the previous year, in line with real
private investment in fiscal year 2021, an increase of
2.5 percent from fiscal year 2020 in which there was

a decrease of 6.9 percent.
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Tax Type Unou uu Forecast

Collection Collection
Previous Year | Current Year

Ul ARaETTIAY 336,178 334,409 370,800 1,769 -0.5 -36,391 9.8
Personal Income Tax

nMERulAlAARS 608,205 625,382 714,700 17.177 2.8 -89.318 -12.5
Corporate Income Tax

mutulatingdew 71239 50,440 70,500 -20,799 -29.2 -20,060 -285
Petroleum Income Tax

niya AL 745,017 793,243 839,200 48,226 6.5 45,957 -55
Value Added Tax

UIGERCIDVIRE 57,587 56,636 61,100 -952 1.7 -4,464 -7.3
Specific Business Tax

NENN2TUNTAN 159 409 0 250 157.1 409 0.0

Inheritance Tax

2 nsuanuil 15,072 14,773 16,600 -299 -2.0 -1.827 -11.0
Stamp Duty

mm“Lr%%'u b 354 467 400 114 32.1 67 16.8
Others

i"]ﬁJ“qﬂﬂi‘ZLﬂVlﬂ’Tﬁ 1,833,812 1,875,759 2,085,300 41,947 23 -209,541

Total
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Revenue Department's Tax Collection by Tax Type in Fiscal Year 2021
(compared to the previous year and forecast)
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AUD® : duun huoe : Sova:
Unit : Million Baht Unit : Percentage
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200,000
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VAT on Imports (million Baht) VAT on Imports (% YoY)
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Unit : Percentage
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FY 2562
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FY 2563
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__l____l____l____l__
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Q1/2019 Q2/2019 Q3/2019 Q4/2019

Q1/2563 Q2/2563 Q3/2563 Q4/2563
Q1/2020 Q2/2020 Q3/2020 Q4/2020

Q1/2564 Q2/2564 Q3/2564 Q4/2564

I
I
I
1
1
1
1
1
1
I
I
I
I
I
I
I
I
1
1
1
1
1
I
I
I
I
I
I
I
I
1
1
1
1
1
1
I
I
I
I
I
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116,145,021,673.36
360,304,114.51
3.643,598,306.75
216,897.883.15
42,046,607.85
12,801.46
120,407,881,387.08

28,740,301.14
5,583,871,086.00
78,687,074.44
387.,859.50
5,691,686,321.08
126,099,567,708.16



STATEMENT OF FINANCIAL POSITION

Assets :
Current Assets
Cash and Cash Equivalents
Short-term Accounts Receivable
Short-term Accounts Receivable from other Government Agencies
Supplies
Inventory
Other Current Assets

Total Current Assets

Non - Current Assets
Long-term Accounts receivable
Building and Equipment (Net)
Intangible Assets (Net)
Other Non - Current Assets
Total Non - Current Assets

Total Assets

Note : The above information has not been reviewed by the Office of the Auditor General of Thailand.

(Unit : Baht)

116,145,021,673.36
360,304,114.51
3.643,598.,306.75
216,897.883.15
42,046,607.85
12,801.46
120,407,881,387.08

28,740,301.14
5,583,871,086.00
78,687,074.44
387.859.50
5,691,686,321.08
126,099,567,708.16
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262,940,566.19
100,035,677 ,959.78
10,111,151,107.54
2,914.00
110,409,772,547 .51

3.895,333,277.45
16,158,700.00
28,740,301.14
3.940,232,278.59
114,350,004,826.10
11,749,562,882.06

11,021,327,531.88
728,235,350.18
11,749,562,882.06



STATEMENT OF FINANCIAL POSITION (CONT.)

Liabilities
Current Liabilities
Short-term Accounts Payable
Short-term Accounts Payable to other Government Agencies
Short-term Deposit received from others
Other current liabilities

Total Current Liabilities

Non - Current Liabilities
Long-term Accounts Payable to other Government Agencies
Long-term Advance Budget received from the Ministry of Finance
Other non-current liabilities
Total Non - Current Liabilities
Total Liabilities

Net Assets/Equity

Net Assets/Equity
Capital
Revenue Surplus (Deficit) from Accrued Expenses

Total Net Assets/Equity

Note : The above information has not been reviewed by the Office of the Auditor General of Thailand.

(Unit : Baht)

262,940,566.19
100,035,677 ,959.78
10,111,151,107.54
2,914.00
110,409,772,547 .51

3.895,333,277.45
16,1568,700.00
28,740,301.14
3.940,232,278.59
114,350,004,826.10
11,749,562,882.06

11,021,327,531.88
728,235,350.18
11,749,562,882.06
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13,354,996,153.84
2,592,832,858.63
274,230,175.55
44,056,245.00
16,266,115,433.02

9.516,770,019.00
2,532,432,896.81
49,745,278.00
3.078,996,197.08
315,898.,688.99
594,072,426.64
918.,891,891.30
270.917.415.74
47.231,478.73
17.324,956,292.29
(1,058,840,859.27)
45,891,779.932.05
44,832,939,072.78



STATEMENT OF REVENUE AND EXPENDITURE

Revenue (Unit : Baht)
Budget Allocation 13,354,996,153.84
Sales of Goods and Services 2,592,832,858.63
Contributions and other Support 274,230,175.55
Other Revenues 44,056,245.00

Total Revenue 16,266,115,433.02

Expenses
Personnel Expense 9.516,770,019.00
Pension Expense 2,5632,432,896.81
Remuneration Expense 49,745,278.00
Administrative Expense 3.078,996,197.08
Supplies Expense 315,898,688.99
Utilities Expense 594,072,426.64
Depreciation and Amortization 918.,891,891.30
Contributions and other Support Expense 270.917,415.74
Other Expenses 47.231,478.73

Total Expenses 17.324,956,292.29

Net Surplus (Deficit) from Expenses before Financing Costs (1,058,840,859.27)

Net Government Revenue after Tax Rebates and Allocation according fo the Laws  45,891,779,932.05

Net Surplus (Deficit) from Net Expense 44,832,939,072.78

Note : The above information has not been reviewed by the Office of the Auditor General of Thailand.

s1e9uls:910 2564 « nsudsswans
ANNUAL REPORT 2021 « THE REVENUE DEPARTMENT 109



90'288'C9g’ 6V L LL 000
000 000
8L'CLO'6E6'CEY VY

000

(86'€8G"£6€'608'001)
9C'e6¢'120'9CL'L9¢ 000
000

Sy Lee’LLLSLL9GE

18'190V0E'0LY' L L 000
nuncg nuncg
/SUBBMSUNE /SUEBMSUNEICA
ncs neneu:snure
(uun : Benuy)

81°05€'G€T'8CL

8L'CL0'6E6'CER VY

(86'€8G"£6€'608"007)
8€'198'€69'70L'9GE
000

Gy Lee LLL'GLL'9GE
£6'6C5'9L6'88S

ne=e
BLEQJLULCU

(Lw)/rBy)BLS

88'Leg’Lce 1eO LL

000

88'Leg Lee e LL

88°L€S"Lee O L L

MYRNINILIGLEYELUMLINUILEULETCEELEWELUTLIIT] w\m:\@vr\\w@\wm\\w :lguiRLroun

P9SZ MRLRMY 0F UNE 18 BBUINYUEHR
MUMENRILYBREMELUULERIULL/ 6 LU
GLBTIEULERLELILULLL (LW)/bBYRLe

~ ° (e | | w o
08/ MMM LAUDBTITLREMELU

AN F
(L M2 EUBTNE UL
79ST [ULEULBIIAML/BUBBMEUMEN] METTNBETIELY

> o I = 5 = &
pE[ITLEMELUNGIA - £9GZ MBLRMU 0F WNL M8 BEKINYUER
LTELURLMRIMNS[INTRYTELUNBLIE B BN

LA _q
MLBUIULEMUHBLL] UNELUULLIBEBEN
I = =

MYIL]TILERLEUIELY - £9GC TLBLRTY OF Wt ™ BBUINYYER

nUNCE/SUBRMSUNErENIINBENISLULYERIND

91U 2564 « NSUASSWINS
ANNUAL REPORT 2021 « THE REVENUE DEPARTMENT

se9uls



PUDJIDY] JO [DI8USS) I0}PNY 8y} JO 82O 8y} AQ pemsajrsl useq JouU Sy UOHDWION] SA0GD 8Y] | SjON

$199UUs:97U 2564 « NSUASSWINS

ANNUAL REPORT 2021 « THE REVENUE DEPARTMENT

90'788'ToS 6L LL 000 81°05€'G€T'8CL 88'L€S'L2e 120" LL 120z Jequisides og 4O so ©ouUplog
000 000 UOION|OAS] JUSUUIISSAUI UJOJ) SSO|/}1JOld
8/'CLO'6£6'CER Y 8/'CLO'6C6'CES Y poued ey} 10} sesuadxe uoyy (Jomo))/1eybly anuensy|
000 000 aspaIoep/asnaloul [ojdod of P9| oyl sebupyD

(wojsAs oy} opisino spuswisnipy)

(86'€89" £6€°608°007) (86'€8G"£6€'608'001) Lzoz W Ayinba/syesso jeu up sebuoyd
9C'€6€' L2092, L9¢€ 000 8€°198°€69' V0L 9GE 88'Leg LCe LT LL sfuswsNfpo Jojo - 0Z0Z Jequisides Og 4O sp 8ouUp|g
000 000 sololjod BulluNoD2D Ul seBUDYD JO JoBle SADINWND
SYLEe LLL'SLL9GE Sy LES LLLSLL9GE UOI}081I0D 1019 §,109A snojreid ey} JO J1osye aApINWND
18190 70E'0LY L L 000 €6'625'9.6'88G 88'Leg LTe LT LL pejiodel Aisnolneid so - 0z0g Jequieides og 4o so edupjog

Aunbe Aynbe sosuadxa

/s19sse jau /S1esse }au jo paje|nwnooe uey}
|elol sjuswele Jayi0 (1emoj)/1eybiy enuansy leuden
(yeg : nun)

ALIND3/S13SSV 13N NI SIONVHO 40 LNJINFLVLS



WunA2IuUSUIABOUVaIAIUNIIUASSWINSNIA

(Voya tu IFaulnUIBU 2565 : Information as of June 2022)
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REGIONAL A9TNINTHUTNGUNLLAS 1
REVENUE Bangkok Area Revenue Office 1
OFFICE Mrs. Ubonrat Wangsuwan

Director, Bangkok 1 Area Revenue Office
Tel. 0-2223-3940-1
E-mail : bkk1@rd.go.th

v o
driinaugssnansiunngunnumuag 2
UNAIFITIN DA
A9INNSAUNNGINNLVLAT 2

Tel. 0-2272-8018
E-mail : region1@rd.go.th

Bangkok Area Revenue Office 2

Ms. Warawan Kitwicha

Director, Bangkok 2 Area Revenue Office
Tel. 0-2223-3944-6

E-mail : bkk2@rd.go.th

a’wﬁnwuaia‘wmiﬁuﬁnqqmwumum 3
mamaq:lﬂm‘m ANTITTUUS
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Bangkok Area Revenue Office 3

Ms. Supawan Sittiwantana

Director, Bangkok 3 Area Revenue Office
Tel. 0-2214-0079

E-mail : bkk3@rd.go.th
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Bangkok Area Revenue Office 4

Mrs. Aumduan Sukhavalli

Director, Bangkok 4 Area Revenue Office
Tel. 0-2619-8282

E-mail : bkkd@rd.go.th
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Bangkok Area Revenue Office 5

Ms. Nichapa Vongkeeratikul

Director, Bangkok 5 Area Revenue Office
Tel. 0-2216-5250-1

E-mail : bkk5@rd.go.th

ﬁﬁﬂ/ﬂ\i’mﬂ‘:‘i‘W’m?‘ﬁuﬁﬂ?\iI.VIWlIVI’]LlﬂT 6
Bl oo G

UNEDANMIL ATNTNE

aiiwwniﬁuﬁﬂgqmwwmm 6

Bangkok Area Revenue Office 6

Mr. Adipat Vorasaph

Director, Bangkok 6 Area Revenue Office

Tel. 0-2911-3528-30

E-mail : bkké@rd.go.th
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Bangkok Area Revenue Office 7

Mrs. Vanpen Maneechan

Director, Bangkok 7 Area Revenue Office
Tel. 0-2158-0005-9

E-mail : bkk7@rd.go.th
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Bangkok Area Revenue Office 8

Ms. Pattamakorn Osot

Director, Bangkok 8 Area Revenue Office
Tel. 0-2522-7541-50

E-mail : bkk8@rd.go.th
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Bangkok Area Revenue Office 9

Mrs. Photjana Mahakhuntree

Director, Bangkok 9 Area Revenue Office
Tel. 0-2141-9403

E-mail : bkk9@rd.go.th
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Bangkok Area Revenue Office 10

Ms. Sopida Klaiphet

Director, Bangkok 10 Area Revenue Office
Tel. 0-2276-0280-95

E-mail : bkk10@rd.go.th
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Bangkok Area Revenue Office 11

Ms. Ampornpun Hinsasanakul

Director, Bangkok 11 Area Revenue Office
Tel. 0-2276-0056-65

E-mail : bkk11@rd.go.th
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Bangkok Area Revenue Office 12

Ms. Sasithon Jiaranaitanakij

Director, Bangkok 12 Area Revenue Office
Tel. 0-2319-2125-6

E-mail : bkk12@rd.go.th

(Voya fu IRauUlNUIBU 2565 : Information as of June 2022)
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Bangkok Area Revenue Office 13

Mr. Suchai Suemrojprasert

Director, Bangkok 13 Area Revenue Office
Tel. 0-2253-7723

E-mail : bkk13@rd.go.th
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Bangkok Area Revenue Office 14

Mrs. Tussuknee Taorung

Director, Bangkok 14 Area Revenue Office
Tel. 0-2251-0403

E-mail : bkk14@rd.go.th
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Bangkok Area Revenue Office 15

Mrs. Sangpetch Charoenpanich

Director, Bangkok 15 Area Revenue Office

Tel. 0-2361-9321-9

E-mail : bkk15@rd.go.th
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Tel. 0-2718-0651-60
E-mail : region2@rd.go.th
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REGIONAL ATNINTHUTNGUNNLIUAS 16
REVENUE Bangkok Area Revenue Office 16
OFFICE Mrs. Nitima Wanprawat

Director, Bangkok 16 Area Revenue Office
Tel. 0-2047-0030-66
E-mail : bkk16@rd.go.th
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Bangkok Area Revenue Office 17
Mrs. Watcharaporn Treemingmitra
Director, Bangkok 17 Area Revenue Office
Tel. 0-2744-0970
E-mail : bkk17@rd.go.th
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Bangkok Area Revenue Office 18

Mr. Somchai Chuket

Director, Bangkok 18 Area Revenue Office
Tel. 0-2377-4773

E-mail : bkk18@rd.go.th
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Bangkok Area Revenue Office 19

Mr. Somboon Prakobkarn

Director, Bangkok 19 Area Revenue Office
Tel. 0-2548-5290-9

E-mail : bkk19@rd.go.th
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Bangkok Area Revenue Office 20

Mr. Viroat Thangstapornpong

Director, Bangkok 20 Area Revenue Office
Tel. 0-2539-5335

E-mail : bkk20@rd.go.th
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Bangkok Area Revenue Office 21

Ms. Supadee Thanomsakkul

Director, Bangkok 21 Area Revenue Office
Tel. 0-2917-6010-29

E-mail : bkk21@rd.go.th
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Bangkok Area Revenue Office 22

Mrs. Poungpetch Srithaneschai

Director, Bangkok 22 Area Revenue Office

Tel. 0-2401-0448-52

E-mail : bkk22@rd.go.th
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Bangkok Area Revenue Office 23

Mr. Somkhuan Wongsawat

Director, Bangkok 23 Area Revenue Office
Tel. 0-2017-0550-9

E-mail : bkk23@rd.go.th
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Bangkok Area Revenue Office 24

Mrs. Saowaluck Montriniyomkan

Director, Bangkok 24 Area Revenue Office
Tel. 0-2210-0401

E-mail : bkk24@rd.go.th

(Voya fu IRauUlNUIBU 2565 : Information as of June 2022)

ﬁﬂﬁmﬂuﬂ‘i“i‘WWﬂi“ﬁuﬁﬂi"iI.ﬂWLW]WUﬂ? 25
uwawai§mj a‘mm"mmuuﬁ
fﬂi‘i‘W"lﬂTWuWﬁﬁmWMWMﬂi 25

Bangkok Area Revenue Office 25

Ms. Wanna Udomrattananon

Director, Bangkok 25 Area Revenue Office
Tel. 0-2887-6246-7

E-mail : bkk25@rd.go.th
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Bangkok Area Revenue Office 26

Mrs. Sudarat Chumsaengsri

Director, Bangkok 26 Area Revenue Office
Tel. 0-2454-8618-20

E-mail : bkk26@rd.go.th
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Bangkok Area Revenue Office 27

Ms. Pranee Kajomkanjanarak

Director, Bangkok 27 Area Revenue Office
Tel. 0-2416-5410-2

E-mail : bkk27@rd.go.th
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Bangkok Area Revenue Office 28 REVENUE
Ms, Siriwan Panatirakul OFFICE

Director, Bangkok 28 Area Revenue Office
Tel. 0-2428-7344
E-mail : bkk28@rd.go.th

0

v
drinauassnnsiuning LNavuag 29
ungiing auAngia
AITNNINUNNGUANUVIIAS 29

Tel. 0-2281-0051-2
E-mail : region3@rd.go.th

Bangkok Area Revenue Office 29

Mrs. Sumitra Anusitviwat

Director, Bangkok 29 Area Revenue Office
Tel. 0-2860-6888

E-mail : bkk29@rd.go.th
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Bangkok Area Revenue Office 30

Mr. Chakkrawut Petchkaew

Director, Bangkok 30 Area Revenue Office
Tel. 0-2884-9200

E-mail : bkk30@rd.go.th
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REVENUE Chainat Area Revenue Office
OFFICE Mr. Banhan Payongravikul

Director, Chainat Area Revenue Office
Tel. 0-5641-2158
E-mail : chainat@rd.go.th

Tel. 0-2525-4830 ﬁﬁﬁnmuaﬁwmiﬁuﬁuuwﬁ 1

E-mail : region4@rd.go.th u“ﬁﬁlum g AN
mswwnwﬁuﬁuuwﬁ 1
Nonthaburi Area Revenue Office 1
Mrs. Sununta Metapipat
Director, Nonthaburi 1 Area Revenue Office
Tel. 0-2149-9862
E-mail : nonthaburi@rd.go.th
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Nonthaburi Area Revenue Office 2

Ms. Jirapa laosakulrat

Director, Nonthaburi 2 Area Revenue Office
Tel. 0-2926-7330

E-mail : nonthaburi2@rd.go.th
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Pathum Thani Area Revenue Office 1

Mr. Mana Maneengam

Director, Pathum Thani 1 Area Revenue Office
Tel. 0-2567-4891-5

E-mail : pathumthanil@rd.go.th
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Pathum Thani Area Revenue Office 2

Mr. Cherdchai Yoophead

Director, Pathum Thani 2 Area Revenue Office
Tel. 0-2529-4750

E-mail : pathumthani2@rd.go.th
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Phra Nakhon Si Ayutthaya Area Revenue Office 1

Mrs. Sasima Boonsawad

Director, Phra Nakhon Si Ayufthaya 1 Area Revenue Office
Tel. 0-3533-6568-9

E-mail : ayutthaya@rd.go.th
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Phra Nakhon Si Ayutthaya Area Revenue Office 2
Mrs. Tanyaporn Tantiyavarong

Director, Phra Nakhon Si Ayutthaya 2 Area Revenue Office
Tel. 0-3534-6112-6

E-mail : ayutthaya2@rd.go.th

(8]

Ehﬁnmuaiimniﬁuﬁawq?
R udilaR
miwwmﬁvuﬁawq?

Lop Buri Area Revenue Office

Ms. Thaweewattana Maneechot
Director, Lop Buri Area Revenue Office
Tel. 0-3677-0187

E-mail : lopburi@rd.go.th
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Sara Buri Area Revenue Office
Mr. Satitpong Chantaraponpan
Director, Sara Buri Area Revenue Office
Tel. 0-3621-4415-7
E-mail : saraburi@rd.go.th

(Voya fu IRauUlNUIBU 2565 : Information as of June 2022)

v
s o

dﬂﬁnmuﬁfsmnﬁﬁuﬁam ]
uanlseing qnidyes
ATININTNUNAINLT

Sing Buri Area Revenue Office

Ms. Prungjit Roekboonsri

Director, Sing Buri Area Revenue Office
Tel. 0-3650-7145

E-mail : singburi@rd.go.th
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Ang Thong Area Revenue Office

Dr. Arthit Satthavorasit

Director, Ang Thong Area Revenue Office
Tel. 0-3561-2451

E-mail : angthong@rd.go.th
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Uthai Thani Area Revenue Office

Mr. Kamol Kamtum

Director, Uthai Thani Area Revenue Office
Tel. 0-5697-0130-2

E-mail : uthaithani@rd.go.th
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Tel. 0-2525-4830
E-mail : region4@rd.go.th
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REGIONAL assnnsiunIunys
REVENUE Chanthaburi Area Revenue Office
OFFICE Mr. Tawit Sansanawanee

Director, Chanthaburi Area Revenue Office
Tel. 0-3930-1228-30
E-mail : chanthaburi@rd.go.th
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Tel. 0-3827-3065
E-mail : region5@rd.go.th

Chachoengsao Area Revenue Office

Ms. Ngamijit Rotsirigunkitti

Director, Chachoengsao Area Revenue Office
Tel. 0-3851-2957

E-mail : chachoengsao@rd.go.th
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Chon Buri Area Revenue Office 1

Mr. Noppakhun Jumreanpanit

Director, Chon Buri 1 Area Revenue Office
Tel. 0-3826-1353-7

E-mail : chonburil@rd.go.th
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Chon Buri Area Revenue Office 2

Ms. Sukanda Kosrikiniramol

Director, Chon Buri 2 Area Revenue Office
Tel. 0-3832-6490-8

E-mail : chonburi2@rd.go.th
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Chon Buri Area Revenue Office 3

Mr. Keattisak Wongpanich

Director, Chon Buri 3 Area Revenue Office
Tel. 0-3825-0670-5

E-mail : chonburi3@rd.go.th
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Trat Area Revenue Office

Mrs. Niyom Auppathum

Director, Trat Area Revenue Office
Tel. 0-3951-1080-1

E-mail : frat@rd.go.th
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Nakhon Nayok Area Revenue Office

Mr. Akkawit Charoenpanich

Director, Nakhon Nayok Area Revenue Office
Tel. 0-3731-2526

E-mail : nakhonnayok@rd.go.th
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Phrachin Buri Area Revenue Office

Ms. Arisa Chaiphukpan

Director, Phrachin Buri Area Revenue Office
Tel. 0-3745-4118-21

E-mail : phrachin@rd.go.th
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Rayong Area Revenue Office

Ms. Nomchit Nueangchamnong
Director, Rayong Area Revenue Office
Tel. 0-3801-1791-5

E-mail : rayong@rd.go.th
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Samut Prakan Area Revenue Office 1

Ms. Panisa Kittisarapong

Director, Samut Prakan 1 Area Revenue Office
Tel. 0-2388-0524

E-mail : samutprakani@rd.go.th

(Voya fu IRauUlNUIBU 2565 : Information as of June 2022)

®

ﬁwﬁnmuaﬁwwniﬂﬁuﬁaqwsﬂmms 2
u’]ﬂﬁll“]]']% 'J?qunm%;
assnnsiufiaynsilsinig 2

Samut Prakan Area Revenue Office 2

Mr. Somchai Warapruckjaru

Director, Samut Prakan 2 Area Revenue Office
Tel. 0-2380-6301-4

E-mail : samutprakan2@rd.go.th
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Samut Prakan Area Revenue Office 3

Mr. Pichai Ausungnoen

Director, Samut Prakan 3 Area Revenue Office
Tel. 0-2174-4241-89

E-mail : samutprakan3@rd.go.th
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Sa Kaeo Area Revenue Office

Ms. Pattama Wongwatcharat

Director, Sa Kaeo Area Revenue Office
Tel. 0-3742-5008-9

E-mail : sakaeo@rd.go.th
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Tel. 0-3827-3065
E-mail : region5@rd.go.th
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Tel. 0-3424-2355
E-mail : regioné@rd.go.th

(Voya tu IFaulnUIBU 2565 : Information as of June 2022)
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Kanchanaburi Area Revenue Office

Mrs. Pramvadee Aree

Director, Kanchanaburi Area Revenue Office
Tel. 0-3456-4417-8

E-mail : kanchanaburi@rd.go.th
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Nakhon Pathom Area Revenue Office 1
Mrs. Krongkaew Nongnoi

Director, Nakhon Pathom 1 Area Revenue Office
Tel. 0-3425-8816

E-mail : nakhonpathom@rd.go.th
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Nakhon Pathom Area Revenue Office 2

Ms. Budsamalee Yingyong

Director, Nakhon Pathom 2 Area Revenue Office

Tel. 0-3438-8941-7
E-mail : nakhonpathom2@rd.go.th
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Prachuap Khirikhan Area Revenue Office

Mr. Phaithun Wongsong

Director, Prachuap Khirkhan Area Revenue Office

Tel. 0-3261-1140
E-mail : prachuap@rd.go.th
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Phetchaburi Area Revenue Office

Mrs. Yaowarat Na Phattalung

Director, Phetchaburi Area Revenue Office
Tel. 0-3242-5748

E-mail : phetchaburi@rd.go.th



WunAIUSUIABOUVaIAIUNIIUASSWINSNIA

o

ﬁqﬁnmuaﬁwwn?ﬁuﬁ?ﬂﬁ
uaNIWIANg Lausin
miwmiﬁuﬁmmﬁ

Ratchaburi Area Revenue Office

Ms. Pomtip Senaho

Director, Ratchaburi Area Revenue Office
Tel. 0-3271-5900

E-mail : ratchaburi@rd.go.th
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Samut Songkhram Area Revenue Office
Mrs. Palsuka Liawtrakun

Director, Samut Songkhram Area Revenue Office
Tel. 0-3471-1528

E-mail : samutsongkhram@rd.go.th
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Samut Sakhon Area Revenue Office 1

Ms. Wipawee Khamma

Director, Samut Sakhon 1 Area Revenue Office
Tel. 0-3441-1162

E-mail : samutsakhon@rd.go.th

(Voya fu IRauUlNUIBU 2565 : Information as of June 2022)
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Samut Sakhon Area Revenue Office 2

Mr. Yoottasak Numahan

Director, Samut Sakhon 2 Area Revenue Office
Tel. 0-2431-1056-8

E-mail : samutsakhon2@rd.go.th
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Suphan Buri Area Revenue Office

Ms. Chaleewan Kachapanan

Director, Suphan Buri Area Revenue Office
Tel. 0-3553-5092-3

E-mail : suphanburi@rd.go.th
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Tel. 0-3424-2355
E-mail : regioné@rd.go.th
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Tel. 0-5523-2540-2
E-mail : region7@rd.go.th

(Voya tu IFaulnUIBU 2565 : Information as of June 2022)
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Kamphaeng Phet Area Revenue Office

Mrs. Petchara Trirat

Director, Kamphaeng Phet Area Revenue Office
Tel. 0-5571-3814-5

E-mail : kamphaengphet@rd.go.th
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Tak Area Revenue Office

Mr. Komsan Uayporn

Director, Tak Area Revenue Office
Tel. 0-5551-1677

E-mail : tak@rd.go.th
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Nakhon Sawan Area Revenue Office

Mrs. Panwadee Rodsomboon

Director, Nakhon Sawan Area Revenue Office
Tel. 0-5637-0600

E-mail : nakhonsawan@rd.go.th
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Phichit Area Revenue Office

Mrs. Orawan Tannopparat

Director, Phichit Area Revenue Office
Tel. 0-5661-1165

E-mail : phichit@rd.go.th
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Phitsanulok Area Revenue Office

Ms. Paranee Boonsong

Director, Phitsanulok Area Revenue Office
Tel. 0-5532-1111-9

E-mail : phitsanulok@rd.go.th
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Phetchabun Area Revenue Office

Ms. Chanettree Kaewjaroon

Director, Phetchabun Area Revenue Office
Tel. 0-5672-2053

E-mail : phetchabun@rd.go.th
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Sukhothai Area Revenue Office

Ms. Nusara Klinkrajay

Director, Sukhothai Area Revenue Office
Tel. 0-5561-2741

E-mail : sukhothai@rd.go.th
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Uttaradit Area Revenue Office

Ms. Nonlaphan Tongmorakot

Director, Uttaradit Area Revenue Office
Tel. 0-5541-1453

E-mail : uttaradit@rd.go.th
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Chiang Rai Area Revenue Office

Ms. Sasithorn Tretraphun

Director, Chiang Rai Area Revenue Office
Tel. 0-5360-0212-5

E-mail : chiangrai@rd.go.th
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Chiang Mai Area Revenue Office 1

Ms. Suvadee Chitnarapong

Director, Chiang Mai 1 Area Revenue Office
Tel. 0-5311-2409-15

E-mail : chiangmail@rd.go.th
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Chiang Mai Area Revenue Office 2

Mr. Amnart Ruangsang

Director, Chiang Mai 2 Area Revenue Office
Tel. 0-5311-2449-15

E-mail : chiangmai2@rd.go.th

(Voya fu IRauUlNUIBU 2565 : Information as of June 2022)
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Nan Area Revenue Office

Ms. Praguymas Boongulya
Director, Nan Area Revenue Office
Tel. 0-5478-3683

E-mail : nan@rd.go.th
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Phayao Area Revenue Office

Mr. Chatchai Kunsu

Director, Phayao Area Revenue Office
Tel. 0-5448-1871-2

E-mail : phayao@rd.go.th
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Phrae Area Revenue Office

Ms. Renu Phonprasert

Director, Phrae Area Revenue Office
Tel. 0-5451-1175

E-mail : phrae@rd.go.th
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Mae Hong Son Area Revenue Office

Ms. Somrutai Malaipong

Director, Mae Hong Son Area Revenue Office
Tel. 0-5361-2272

E-mail : maehongson@rd.go.th
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Lampang Area Revenue Office

Ms. Nonglakana Kwansuwan

Director, Lampang Area Revenue Office
Tel. 0-5426-5110

E-mail : lampang@rd.go.th
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Lamphun Area Revenue Office

Ms. Sureerat Konrattanagul

Director, Lamphun Area Revenue Office

Tel. 0-5351-1067

E-mail : lamphun@rd.go.th
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Tel. 0-5311-2363-5
E-mail : region8@rd.go.th
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Tel. 0-4423-0642
E-mail : region9@rd.go.th

(Voya tu IFaulnUIBU 2565 : Information as of June 2022)
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Chaiyaphum Area Revenue Office

Mrs. Natakamn Pamchoo

Director, Chaiyaphum Area Revenue Office
Tel. 0-4482-2084-5

E-mail : chaiyaphum@rd.go.th
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Nakhon Ratchasima Area Revenue Office 1
Mr. Thongchai Srisungnoen

Director, Nakhon Rafchasima 1 Area Revenue Office
Tel. 0-4425-2113

E-mail : nakhonrat@rd.go.th
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Nakhon Ratchasima Area Revenue Office 2
Mr. Thana Wariyot

Director, Nakhon Rafchasima 2 Area Revenue Office
Tel. 0-4431-6851-6

E-mail : nakhonrat2@rd.go.th
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Buri Ram Area Revenue Office

Ms. Suwimol Pramualsakdikun

Director, Buri Ram Area Revenue Office
Tel. 0-4461-3797-8

E-mail : burirama@rd.go.th
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Yasothon Area Revenue Office

Mr. Wasith Incee

Director, Yasothon Area Revenue Office
Tel. 0-4571-1663

E-mail : yasothon@rd.go.th
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Si Sa Ket Area Revenue Office

Mrs. Jearpan Jittanya

Director, Si Sa Ket Area Revenue Office
Tel. 0-4561-3502-3

E-mail : sisaket@rd.go.th
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Surin Area Revenue Office

Ms. Warapom Settanarug

Director, Surin Area Revenue Office
Tel. 0-4461-9797-8

E-mail : surin@rd.go.th
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Amnat Charoen Area Revenue Office

Ms. Mayuree Patarapaiboonchai

Director, Amnat Charoen Area Revenue Office
Tel. 0-4552-3066

E-mail : amnatcharoen@rd.go.th
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Ubon Ratchathani Area Revenue Office
Ms. Jamlee Saelor
Director, Ubon Ratchathani Area Revenue Office
Tel. 0-4547-4162-8
E-mail : ubon@rd.go.th
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Kalasin Area Revenue Office

Mr. Attapol Pajjai

Director, Kalasin Area Revenue Office
Tel. 0-4381-2973-4

E-mail : kalasin@rd.go.th

ﬂﬂﬁﬂdﬁuﬁi?ﬂﬁniﬁuﬁﬂ]ﬂuuﬁu
mﬂq?um' ﬂi:mw%ru
aﬁwwn?ﬁuﬁmuuﬁu

Khon Kaen Area Revenue Office

Mr. Burin Prapapornsuk

Director, Khon Kaen Area Revenue Office
Tel. 0-4325-8452

E-mail : khonkaen@rd.go.th
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Nakhon Phanom Area Revenue Office

Ms. Malee Ongrattanapratarn

Director, Nakhon Phanom Area Revenue Office
Tel. 0-4251-3128-9

E-mail : nakhonphanom@rd.go.th

(Voya fu IRauUlNUIBU 2565 : Information as of June 2022)
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Maha Sarakham Area Revenue Office

Mrs. Monthiya Lestsahaphan

Director, Maha Sarakham Area Revenue Office
Tel. 0-4372-2417

E-mail : mahasarakham@rd.go.th
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Mukdahan Area Revenue Office

Mr. Kantinan Noppabarm

Director, Mukdahan Area Revenue Office
Tel. 0-4261-1462

E-mail : mukdahan@rd.go.th
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Roi Et Area Revenue Office

Ms. Arunee Wisitchainont

Director, Roi Et Area Revenue Office
Tel. 0-4351-1486

E-mail : roiet@rd.go.th
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Tel. 0-4224-4438
E-mail : region10@rd.go.th
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REVENUE Loei Area Revenue Office

OFFICE Ms. Wiphanit Pesri Suwannaprom
P P

Director, Loei Area Revenue Office
Tel. 0-4281-4726-9
E-mail : loei@rd.go.th
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Tel. 0-4224-4438
E-mail : region10@rd.go.th

Sakon Nakhon Area Revenue Office

Mr. Payun Buntaotook

Director, Sakon Nakhon Area Revenue Office
Tel. 0-4271-1266

E-mail : sakonnakhon@rd.go.th
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Nong Khai Area Revenue Office

Ms. Juan Kitisrivorapan

Director, Nong Khai Area Revenue Office
Tel. 0-4241-2666

E-mail : nongkhai@rd.go.th
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Nong Bua Lam Phu Area Revenue Office

Mr. Vinai Neunajun

Director, Nong Bua Lam Phu Area Revenue Office
Tel. 0-4231-2470

E-mail : nongbualam@rd.go.th
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Udon Thani Area Revenue Office

Mrs. Thaewee Singpomma

Director, Udon Thani Area Revenue Office
Tel. 0-4222-2713

E-mail : udonthani@rd.go.th
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Buengkan Area Revenue Office

Mrs. Kittiporn Laowittawat

Director, Buengkan Area Revenue Office
Tel. 0-4249-1659

E-mail : buengkan@rd.go.th
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Krabi Area Revenue Office

Mr. Phasit Phatcharateerasit
Director, Krabi Area Revenue Office
Tel. 0-7566-3630

E-mail : krabi@rd.go.th

(2]

mﬁnmuaﬁmniﬁuﬁqum

UNNTY iﬂﬁﬂfl‘ﬂﬂﬁaﬁl
ﬁi‘i‘W’m‘iﬁuﬁ“uMWﬁ‘

Chumphon Area Revenue Office

Mrs. Patchara Wongkomchaovalit
Director, Chumphon Area Revenue Office
Tel. 0-7750-2886

E-mail : chumphon@rd.go.th
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Nakhon Si Thammarat Area Revenue Office

Mr. Nipon Tongmeepet

Director, Nakhon Si Thammarat Area Revenue Office

Tel. 0-7532-4071-2
E-mail : nakhonsit@rd.go.th

(Voya fu IRauUlNUIBU 2565 : Information as of June 2022)
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Phangnga Area Revenue Office

Ms. Siriwan Laohaphiboonrattana
Director, Phangnga Area Revenue Office
Tel. 0-7646-0767

E-mail : phangnga@rd.go.th
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Phuket Area Revenue Office

Ms. Somjit Teerayuttwong

Director, Phuket Area Revenue Office
Tel. 0-7621-1280

E-mail : phuket@rd.go.th
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Ranong Area Revenue Office

Ms. Jintana Winya

Director, Ranong Area Revenue Office
Tel. 0-7781-2372

E-mail : ranong@rd.go.th

o o & < =
AUNNUATININTNUNATIHHTEU ]

WIENTENANA qauLs
3 e
dasmnsiiuiigensgiant 1

Surat Thani Area Revenue Office 1

Mr. Kriangsak Chulanuphan

Director, Surat Thani 1 Area Revenue Office

Tel. 0-7727-3104
E-mail : suratthani@rd.go.th
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Surat Thani Area Revenue Office 2

Mr. Taveewat Kirativanich

Director, Suraf Thani 2 Area Revenue Office

Tel. 0-7742-3961
E-mail : suratthani2@rd.go.th
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Tel. 0-7728-6072-3
E-mail : region11@rd.go.th
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REVENUE Trang Area Revenue Office
OFFICE Mr. Somsak Thongkham

Director, Trang Area Revenue Office
Tel. 0-7521-8217
E-mail : frang@rd.go.th
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Narathiwat Area Revenue Office
Mrs. Punnada Paennabon
Director, Narathiwat Area Revenue Office
Tel. 0-7353-2001-4

E-mail : narathiwat@rd.go.th
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Pattani Area Revenue Office

Ms. Vipada Lubsang

Director, Paftani Area Revenue Office
Tel. 0-7334-9559

E-mail : patftani@rd.go.th
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Patthalung Area Revenue Office

Ms. Nohathai Pattawekongka

Director, Patthalung Area Revenue Office
Tel. 0-7461-1638

E-mail : patthalung@rd.go.th
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Yala Area Revenue Office

Mr. Somchai Thanavararuk
Director, Yala Area Revenue Office
Tel. 0-7322-2006-7

E-mail : yala@rd.go.th
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Songkhla Area Revenue Office 1

Ms. Jeeraporn Trisatayatisathan

Director, Songkhla 1 Area Revenue Office
Tel. 0-7422-2100

E-mail : songkhlal@rd.go.th
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Songkhla Area Revenue Office 2

Mr. Sakchai Sinchai

Director, Songkhla 2 Area Revenue Office
Tel. 0-7427-3800

E-mail : songkhla2@rd.go.th
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Satun Area Revenue Office

Ms. Ngamsin Rongkhun

Director, Satun Area Revenue Office
Tel. 0-7471-1075

E-mail : satun@rd.go.th
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